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5C476270

Registered provider: Cambian Childcare Ltd
Monitoring visit

Inspected under the social care common inspection framework

Information about this children’s home

This home is owned by a large private provider. It is registered to provide care for up
to five children with social and emotional difficulties.

The registered manager post has been vacant since 17 January 2025.

At the time of this inspection, three children were living in the home. All three
children briefly spoke with the inspector during the visit.

Inspection date: 10 March 2025
This monitoring visit

On 21 and 22 January 2025, Ofsted conducted a full inspection of this home. The
inspection took place following Ofsted receiving information of concern. Serious and
widespread failures were identified at the inspection, which resulted in a judgement
of inadequate. A notice to restrict accommodation was issued, along with compliance
notices under Regulation 6 (The quality and purpose of care standard), Regulation
12 (The protection of children standard) and Regulation 13 (The leadership and
management standard).

On 10 February 2025, Ofsted conducted a monitoring visit at this home. The
purpose of the visit was to assess the action taken by managers to meet the steps
set out in the compliance notice for Regulation 6 (The quality and purpose of care
standard) and to review the managers’ compliance with the notice to restrict
accommodation. As a result of the visit, the steps for the compliance notice under
Regulation 6 (The quality and purpose of care standard) were met.

The purpose of this visit was to assess the action taken by managers to meet the
steps set out in the compliance notices for Regulation 12 (The protection of children
standard) and Regulation 13 (The leadership and management standard) and to
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review the managers’ compliance with the notice to restrict accommodation. The
inspector also reviewed the requirements made at the full inspection.

Managers have ensured that staff have attended training courses that are specific to
the needs of the children they are caring for. This includes supporting and caring for
children with autism, epilepsy and incontinence as well as internet safety and
therapeutic parenting. Managers review the learning with staff, and reflective
conversations take place to discuss the impact of the learning on staff practice and
children’s care.

Staff now have clear guidance about how to appropriately support children with their
presenting risks. Managers have provided staff with training to help them
understand risk management plans. Risk management plans for children provide
staff with the guidance to support children effectively and keep them safe from
harm.

Managers ensure that staff are equipped to support children effectively with their
behaviour. As well as the training courses, additional support is provided to staff by
the organisation’s clinician and behaviour specialist. Staff are now using the PACE
model of care more effectively. Managers now review each incident and the
effectiveness of action taken by staff. Feedback, learning and reflection are provided
to staff to learn from incidents and help bring improvement to practice.

Staff support children in a more caring and patient way. Staff use curiosity when
unwanted behaviours are being presented, and there is evidence that staff are
becoming more ‘therapeutically informed’. It is recognised by managers that this is
still a work in progress and that the continued work with the clinician will support
this.

Managers are now having critical oversight of incident reports. The responsible
individual and overseeing manager review incidents and debriefs with children and
staff, and they provide feedback to staff. Reflective discussions take place in
supervision sessions and team meetings. As a result, both the management and the
recording of incidents have improved.

Managers’ auditing systems have improved. There is clear oversight of the home
with actions for improvement identified and discussed regularly between the
responsible individual and the interim manager. Actions identified are presented to
the team with achievable timescales that will improve the quality of care for children.

Managers have ensured that all requirements raised at the full inspection have been
met. As a result, children now live in a homely environment, their education and
health needs are promoted more effectively and children are supported to
understand the impact of unkind behaviours.
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As a result of this visit, the steps for the compliance notice under Regulation 12 (The

protection of children standard) and Regulation 13 (The leadership and management
standard) have been met. The notice to restrict accommodation has also been lifted.
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Recent inspection history

Inspection date Inspection type Inspection judgement

21/01/2025 Full Inadequate

23/04/2024 Full Requires improvement to
be good

04/05/2023 Full Good

08/06/2022 Full Requires improvement to
be good
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Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the children’s home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
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Children’s home details
Unique reference number: SC476270
Provision sub-type: Children’s home

Registered provider: Cambian Childcare Ltd

Registered provider address: Metropolitan House, 3 Darkes Lane, Potters Bar
EN6 1AG

Responsible individual: Deborah Robertson-Kesterton

Registered manager: Post vacant

Inspector

Kev Brammer, Regulatory Inspection Manager
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for looked after children, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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