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SC457183

Registered provider: Cambian Childcare Limited
Full inspection
Inspected under the social care common inspection framework

Information about this children’s home

This home is privately owned and provides care for up to one child who experience social
and emotional difficulties.

The manager registered with Ofsted in February 2026.

Inspection dates: 29 and 30 April 2026

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good

helped and protected

The effectiveness of leaders and managers good

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: 14 October 2025

Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement

14/10/2025 Full Good

17/09/2024 Full Requires improvement to
be good

04/05/2021 Full Inadequate

04/12/2019 Full Good
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Summary of findings

The manager and team provide good-quality care to the child living in the home. The
child is settled and making good progress.

The child is cared for by a team of staff who have the skills and knowledge to build
meaningful relationships and implement positive change for the child and promote the
child’s welfare.

Inspection judgements
Overall experiences and progress of children and young people: good

The staff team has built resilient and trusting relationships with the child living in the
home. Staff have remained consistent in their approach have completed meaningful and
in-depth sessions with the child around relevant topics. This has resulted in the child
feeling safe. Subsequently, the child has made good progress in all areas.

Staff support the child well to access education. The child is not currently accessing full-
time education. However, they are engaging with tutoring in the home and making
progress. The management team has made a proactive attempt to identify an
educational setting for the child and has implemented an appropriate educational plan
until a placement is confirmed.

Staff support the child to maintain a healthy lifestyle through taking part in activities and
menu planning. The team supports the child to attend relevant appointments with the
GP and opticians. Staff encourage the child to attend dental appointments. However, this
has not been effective.

The team promotes and supports the child to spend time with their family. Staff
advocate for family time to take place in settings that are appropriate for all involved and
have advocated for the child to have time with a younger sibling, who they can currently
only communicate with via letters.

How well children and young people are helped and protected: good

Safeguarding practice in the home is effective. There are clear risk assessments in place,
which contain strategies for staff to follow to reduce incidents and that keep the child
safe when incidents happen. The staff team is knowledgeable of how to implement
strategies and does this consistently.

There have been no incidents of physical intervention. Staff are able to manage the
behaviours of the child well and use effective strategies to de-escalate situations when
needed. There are fair and proportionate consequences in place for negative behaviours
and positive behaviour is praised by the team.
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There is a real strength in the team for building relationships with the child. This helps
staff to address challenging behaviour in a way that works with children and ensures
that boundaries are respected. The team is consistent in its approach to behaviour
management.

Safer recruitment processes are in place. The manager has supported staff who have
been part of disciplinary processes to reintegrate to work safely. This has included the
member of staff completing additional training and working alongside experienced staff.
This has ensured the safety of the child.

The team has a good understanding of online safety. There are safety measures in place
to ensure that the child cannot access inappropriate material when using their devices.
Staff complete daily checks of the child’s devices and they are knowledgeable of what to
look for.

The effectiveness of leaders and managers: good

There is a suitably experienced, qualified and skilled registered manager in the home.
The registered manager and deputy manager provide unified and supportive leadership
to the team. They have established an environment in which staff feel valued, and where
the needs of the child are prioritised.

Staff know the child well and speak about them with warmth and sensitivity. The
management team has a clear and ambitious vision for the continued development of
the home, including the home environment, staff team and the quality of care provided
to children.

Staff say that they feel valued, supported and listened to. Team meetings are held
regularly and provide opportunities for staff to contribute to the development of the
home. The child’s views, wishes and feelings are consistently incorporated into these
meetings. Supervision takes place at appropriate intervals for both less experienced and
experienced staff. Staff work effectively as a team and promote a culture of trust and
collaboration.

Professional relationships with partner agencies are strong. Communication is effective
and maintains a clear focus on achieving positive outcomes for children. Feedback from
external professionals is positive and they speak highly of staffs and manager’s abilities
to build relationships. In particular, feedback included that the team will advocate for the
child when they struggle to advocate for themselves.

When concerns arise, the management team appropriately challenges other
professionals. Escalation procedures are used when necessary to ensure that children’s
best interests are promoted. Staff advocate effectively for children and support them to
have their voices heard.
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However, the home is not currently maintained to the expected standard. There are
outstanding maintenance issues, and the environment lacks the personal touches
required to create a warm and homely setting.
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What does the children’s home need to do to improve?
Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the
‘Guide to the Children’s Homes Regulations, including the quality standards’. The
registered person(s) must comply within the given timescales.

Requirement Due date

The quality and purpose of care standard is that children receive | 11 June 2026
care from staff who—

ensure that the premises used for the purposes of the home are
designed and furnished so as to—

meet the needs of each child; and

enable each child to participate in the daily life of the home.
(Regulation 6 (1)(c)(i)(ii))

Specifically, that the registered manager must ensure that the
house is decorated and maintained to provide a homely
environment to the child living in it.

Recommendation

B The registered manager should continue to be proactive in ensuring that the child
attends their outstanding dental appointment, to ensure that they are meeting the
child’s health needs to the standard expected. (‘Guide to the Children’s Homes
Regulations, including the quality standards’, page 34, paragraph 7.11)

Information about this inspection

Inspectors have looked closely at the experiences and progress of children and young
people, using the social care common inspection framework. This inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the
Children’s Homes Regulations, including the quality standards’.
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Children’s home details
Unique reference number: SC457183
Provision sub-type: Children’s home
Registered provider: Cambian Childcare Limited

Registered provider address: 4th Floor Parkview, 82 Oxford Road, Uxbridge, London
UB8 1UX

Responsible individual: Beverley Williams

Registered manager: Sarah Boddy

Inspector

Rose Maddocks, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The
National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2026

Inspection report for children’s home: SC457183 8


mailto:enquiries@ofsted.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence
mailto:psi@nationalarchives.gsi.gov.uk
http://www.gov.uk/government/organisations/ofsted
http://eepurl.com/iTrDn
mailto:enquiries@ofsted.gov.uk
http://www.gov.uk/ofsted

