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raising standards
improving lives

SC456964

Registered provider: Cambian Childcare Limited
Full inspection
Inspected under the social care common inspection framework

Information about this children’s home

The home is owned by a private company. It is registered to provide care for two
children who may have social or emotional difficulties.

The registered manager resigned in October 2023. There is an acting manager who
has applied to register with Ofsted.

Inspection dates: 22 and 23 February 2024

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good
helped and protected

The effectiveness of leaders and good
managers

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: 6 December 2022
Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement
06/12/2022 Full Good
08/03/2022 Full Good
25/04/2019 Full Good
06/06/2018 Full Good
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Inspection judgements
Overall experiences and progress of children and young people: good

Children receive good-quality, individualised care that is making an important
difference in their lives. Staff help children to have positive experiences and
improved outcomes. Staff give children the stability and support that they need.
They engage naturally with children and treat them with respect and empathy. A
child said that this has helped them to build trust with adults and to make positive
relationships with them. A social worker said, ‘The focus on building trusting
relationships is amazing. This is the basis of the improved outcomes this child has
made.

The acting manager makes sure that staff have the appropriate experience and
expertise to meet each child’s needs before agreeing that they can move in,
alongside considering whether this would have an impact on children who already
live in the home. However, she did not consider the safer area report to ensure that
the area was safe for the child. This has not had an impact on the child but had the
potential to do so.

Staff work closely with a range of education professionals to help children overcome
any barriers that prevent them from engaging in education. As a result, children’s
attendance at school increased. This resulted in one child achieving five GCSE exam
results, attending college and gaining employment when they went into
independence. Another child received similar exam results and is attending college.
Another child’s attendance before Christmas was 83%. This increase in attendance
was a significant achievement given that they had been out of education for some
time. However, the child’s school placement has now broken down. They are
currently working with a tutor at home. Good incentives help the child engage.
There is a plan to increase their education hours with a view to return to school.

Children’s physical, emotional and mental health are improving. Staff are proactive in
sourcing the right health support for children. A social worker said that the staff are
effective in supporting children’s mental health and well-being. Children attend
health appointments and have reviews of their medication.

Staff work in partnership with families, friends and carers. They ensure that children
regularly see those people who are important to them. Arrangements are carefully
considered so that the children and their families get the most out of their time
together. For example, some parents come to stay for lunch.

Staff are extremely supportive when children suffer bereavement and loss. Children
have been taken to lay flowers and visit meaningful locations on memorable days or
anniversaries. Children are given time to grieve and are offered additional support
through counselling if they wish to talk to someone.
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Children are cared for in a warm, nurturing and homely environment. Children’s
photos adorn the walls in the home. Their bedrooms are personalised to reflect their
tastes and interests.

How well children and young people are helped and protected: good

Children have a strong sense of belonging, and they feel safe. They talk to staff
when they are worried or upset. They know that staff listen, care about them and
will do everything they can to help them.

Staff receive a wealth of training in safeguarding topics. These are refreshed
regularly. In staff team meetings, staff discuss current safeguarding topics. This
means that staff are aware of potentially dangerous information posted on the
internet that children might see or explore.

The staff’s knowledge and professional practice protect children from harm. Staff
have a good understanding of each child’s vulnerability and any concerns about their
safety. Staff are vigilant and recognise signs which indicate that a child may be at
risk of abuse, neglect or exploitation. Staff continually assess the risks for each child
and take the necessary steps to make sure that children are protected.

Incidents of children going missing from the home have declined significantly. This
reduction is because of the care and support provided that are carefully tailored to
the children’s individual needs. Staff are not risk averse and want each child to enjoy
the same opportunities as anyone else.

Staff help children to see the benefits of good behaviour by celebrating them with
praise and rewards. The excellent use of praise, rewards and incentives is having a
positive impact on the children’s behaviour, such as increased involvement and
willingness to engage in education and health appointments.

The effectiveness of leaders and managers: good

The acting manager is committed to improving the outcomes for children and
helping them to overcome past trauma. Professionals are complimentary about her
commitment to the children.

The staff are equally committed to securing positive outcomes for children. They
have created a warm, caring and nurturing environment where children can recover
and thrive. A child said, ‘It is really good here, and staff are great. I think I am doing
better.” The social worker said, ‘I am amazed at how well she is doing and that she
can say this. It shows what a fantastic job that the staff are doing.’

The acting manager and team leaders provide staff with good support, guidance and
encouragement. Annual appraisals and supervisions provide good opportunities for
staff to reflect critically on their work with the children. These, along with regular
team meetings, offer sound opportunities for staff to consider the impact of their
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work with children, to explore what is working well and what their developmental
needs are.

The acting manager uses good and evaluative monitoring systems to understand the
quality of care that children receive. When incidents do occur, the acting manager
completes a critical analysis so that she can evaluate the actions taken by staff, look
for trends and patterns and reflect on what went well or what needs to improve.
The manager is further supported by the independent person’s monitoring of the
home.

The acting manager does challenge the local authorities when necessary. She has
sent numerous emails to the allocated person requesting meetings or additional
information about a child but has not had a response. However, the acting manager
has not escalated these concerns. This does not ensure that children receive the
services that they require in a timely manner.
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What does the children’s home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the
‘Guide to the Children’s Homes Regulations, including the quality standards’. The

registered person(s) must comply within the given timescales.

Requirement

Due date

In meeting the quality standards, the registered person
must, and must ensure that staff—

seek to involve each child’s placing authority effectively in
the child’s care, in accordance with the child’s relevant plans;

seek to secure the input and services required to meet each
child’s needs;

if the registered person considers, or staff consider, a placing
authority’s or a relevant person’s performance or response to
be inadequate in relation to their role, challenge the placing
authority or the relevant person to seek to ensure that each
child’s needs are met in accordance with the child’s relevant
plans; and

seek to develop and maintain effective professional
relationships with such persons, bodies or organisations as
the registered person considers appropriate having regard to
the range of needs of children for whom it is intended that
the children’s home is to provide care and accommodation.
(Regulation 5 (a)(b)(c)(d))

30 April 2024

Recommendation

B The registered person should consider the safer area report when making
decisions on whether the area is safe for new admissions to the home. (‘Guide to
the Children’s Homes Regulations, including the quality standards’, page 42,

paragraph 9.5)
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Information about this inspection

Inspectors have looked closely at the experiences and progress of children and
young people, using the social care common inspection framework. This inspection
was carried out under the Care Standards Act 2000 to assess the effectiveness of
the service, how it meets the core functions of the service as set out in legislation,
and to consider how well it complies with The Children’s Homes (England)
Regulations 2015 and the ‘Guide to the Children’s Homes Regulations, including the
quality standards’.
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Ofsted
Children’s home details
Unique reference number: SC456964
Provision sub-type: Children’s home

Registered provider: Cambian Childcare Limited

Registered provider address: Metropolitan House, 3 Darkes Lane, Potters Bar
EN6 1AG

Responsible individual: Katy Parsonage
Registered manager: post vacant
Inspector

Pam Nuckley, Social Care Regulatory Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and inspects
childcare and children’s social care, and inspects the Children and Family Court
Advisory and Support Service (Cafcass), schools, colleges, initial teacher training,
further education and skills, adult and community learning, and education and
training in prisons and other secure establishments. It assesses council children’s
services, and inspects services for children looked after, safeguarding and child
protection.

If you would like a copy of this document in a different format, such as large print or
Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or
medium, under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information
Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at http://www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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