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5C422464

Registered provider: Barnsley Metropolitan Borough Council

Full inspection

Inspected under the social care common inspection framework

Information about this children’s home

The home is operated by the local authority. It provides care and accommodation
through short-break arrangements for up to 10 children who have learning and/or

physical disabilities, some of whom have complex health conditions.

The manager registered with Ofsted in 2011. She has significant experience and
knowledge of working with children with disabilities and complex health needs.

Due to COVID-19 (coronavirus), at the request of the Secretary of State, we
suspended all routine inspections of social care providers on 17 March 2020.

Inspection dates: 28 to 29 September 2021

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good
helped and protected

The effectiveness of leaders and good
managers

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: 13 January 2020
Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement
13/01/2020 Full Good

05/04/2018 Full Good

13/06/2017 Full Good

22/02/2017 Interim Sustained effectiveness
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Inspection judgements
Overall experiences and progress of children and young people: good

The children benefit from good care. The children’s individual needs are understood
and are responded to well by the capable and caring staff team. Parents are positive
about the progress that their children have made since staying for short breaks at
the home.

Staff consult with parents, before children arrive for their short break, to establish if
there are any changes to the children’s care needs. Staff ensure that the children’s
needs are fully understood and met during their short-break stays.

Children are introduced to the home in a planned way. Initial planning meetings
take place to ensure that the children’s needs are fully understood. It is evident that
children’s needs are carefully considered when making decisions about what day a
child should attend for their short break. The introduction is specifically tailored to
the child’s individual needs. This ensures that the children have positive
introductions and experiences when they stay at the home.

Staff know the children well, so they are consistent in their approach and are able to
meet the children’s needs. Parents are involved in developing the children’s care
plans. These plans are up to date, set targets and show the progress that children
make. While these care plans and behaviour support plans do address the children’s
needs, they lack some detail to give more of a sense of the child.

Targets and goals for the children are agreed with parents and the staff at the
children’s schools. The targets relate to the children’s individual development needs.
Children are making good progress and their achievements are captured and
celebrated.

Children receive good support, take part in lots of fun activities and enjoy a range of
new experiences. Children have visited a range of places, including parks, football
stadiums, nature trails, local cafes and farms. These trips and activities are captured
well by the staff.

In some areas, the home does not have a particularly homely presentation. There is
some noticeable wear and tear, and the decor is looking tired and outdated. These
detract from the overall presentation of the home.

How well children and young people are helped and protected: good

Children’s risk assessments are up to date. They outline known risk factors and set
out the strategies for the staff to follow to reduce the children’s known risks. The
risk assessments are regularly reviewed with clear management oversight. Children
receive a consistent approach from staff because of this.
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Children’s behaviour is supported well. There have been very few incidents of
physical intervention. Staff know the children’s behaviour well; they are attuned to
subtle changes and respond quickly to prevent any escalation in behaviour. When
incidents do occur, support is provided to the children and this helps them to settle
quickly. There is management oversight, and reflective discussions are held with the
staff following these incidents. However, these discussions are not recorded within
the incident report. This oversight prevents the manager from developing the staff’s
practice further.

There has been one incident of a child going missing from the home. This was
responded to well. There are plans and strategies in place for when this occurs, and
the staff are very clear about what they must do. When the children go out in the
community, the staff take essential equipment which may be needed in the event of
an incident of concern. This is good practice and ensures that the children are safe
when they are out in the community.

Staff have a good understanding and awareness of safeguarding, and safeguarding
arrangements are well embedded. Staff have up-to-date training, and they promote
children’s welfare well. Children receive a high level of support and care, and staff
have a detailed understanding of the children’s needs. This helps to better protect
the children from harm. Parents have no concerns about their children’s safety while
at the home.

The manager ensures that regular health and safety checks are completed in the
home. Risk assessments, relating to the home and activities, are up to date and
reviewed regularly. This means that staff have all the necessary up-to-date
information and strategies to keep the children safe in the home.

New staff are recruited safely, and appropriate checks are carried out. Staff receive
a good induction and suitable training when they start their employment. This helps
to ensure that the children are looked after by people who are skilled and suitable to
do so.

Following the outbreak of COVID-19, the home closed for the safety and well-being
of the children. Parents reported that both they and their children had struggled
during the closure. Parents are positive about the outreach help that was provided
and said that this had supported them emotionally at the time. The parents said that
this and a summer programme of activities have been beneficial. This ongoing
support helps children and families stay together.

The effectiveness of leaders and managers: good

The manager has extensive experience of working with disabled children. The
manager is also supported by a very capable experienced senior team. The manager
and senior team are committed to providing the best care and experiences for the
children. The manager has a good oversight of the home.
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The manager has a good understanding of the children’s needs. She is passionate,
very child focused and very supportive to their families. The manager ensures that
the children receive good care and support.

Communication with children’s social workers, schools and other professionals is
good. Regular updates are provided, and any incidents of concern are shared. This
collaborative approach provides good support and guidance for the children and
their families.

Staff have access to training and development opportunities. Mandatory training is
up to date, and the manager knows when this is due for renewal. The manager
ensures that the staff have the skills and training to meet the children’s needs.

Leaders and managers have a good understanding of the home’s strengths and
areas for development, and they are committed to ensuring the continuous
improvement of the home. A detailed improvement plan helps them to remain
focused so that they can continue with their ongoing progress.

Staff report that they are well supported. However, there are some gaps in the
staff’s supervision. Safeguarding, and expectations in relation to the quality
standards, are not standing items for discussion in supervision. This lack of structure
hinders the manager in delivering more focused supervision, and could lead to some
important issues not being addressed.

The staff are very motivated and committed to providing good care for the children.
However, team meetings do not take place regularly. This means that the staff are
not provided with further opportunities to discuss the children’s changing needs and
reflect and enhance their practice.

External monitoring does not take place in line with regulations. Many independent
visits to the home have been completed virtually. The visitor has not routinely
consulted with other professionals, the staff or the children. In addition, the reports
are not always submitted in a timely way. This inhibits the regulator’s ability to have
oversight and monitor the safety and well-being of children effectively.
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What does the children’s home need to do to improve?
Recommendations

B The registered person should ensure that any individual appointed to carry out
visits to the home as an independent person makes a rigorous and impartial
assessment of the home’s arrangements for safeguarding and promoting the
welfare of the children in the home’s care. (‘Guide to the children’s home
regulations including the quality standards’, page 65, paragraph 15.5)

B The registered person should ensure that the children’s home is a nurturing and
supportive environment that meets the needs of their children, and is a homely,
domestic environment. Children’s homes must comply with relevant health and
safety legislations (alarms, food hygiene etc.); however, in doing so, homes
should seek as far as possible to maintain a domestic rather than an ‘institutional’
impression. (‘Guide to the children’s home regulations including the quality
standards’, page 15, paragraph 3.9)

Information about this inspection

Inspectors have looked closely at the experiences and progress of children and
young people, using the ‘Social care common inspection framework’. This inspection
was carried out under the Care Standards Act 2000 to assess the effectiveness of
the service, how it meets the core functions of the service as set out in legislation,
and to consider how well it complies with the Children’s Homes (England)
Regulations 2015 and the ‘Guide to the children’s homes regulations including the
quality standards’.
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Ofsted
Children’s home details
Unique reference number: SC422464
Provision sub-type: Children’s home

Registered provider: Barnsley Metropolitan Borough Council

Registered provider address: Gateway Plaza, Sackville Street, Barnsley, South
Yorkshire S70 2RD

Responsible individual: Jonathan Banwell
Registered manager: Diane Wharton
Inspectors

Brian Wood, Social Care Inspector

Victoria Horsefield, HMI Social Care
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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