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SC392549 
Registered provider: Duty of Care Limited 
 
Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
The home is operated by a private provider. It provides care for up to 3 children who 
may experience social and emotional difficulties.  
 
The manager registered with Ofsted in May 2016.  
 
At the time of this inspection, 3 children were living at the home, and 2 children were 
spoken with during the inspection. 
 
Inspection dates: 19 and 20 May 2026 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 10 June 2025 
 
Overall judgement at last inspection: requires improvement to be good 
 

 
Enforcement action since last inspection: none 
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

10/06/2025  Full  Requires improvement to 
be good 

17/06/2024  Full  Good 

05/03/2024  Full  Requires improvement to 
be good 

14/02/2023  Full  Good 
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Summary of findings 
 
The home provides a warm, stable and nurturing environment where children make 
good progress. Children benefit from strong relationships with staff, regular education 
attendance and positive experiences, supporting a sense of belonging and normality.  
 
Targeted conversations and support improve children’s confidence, safety awareness and 
emotional understanding. Leadership is supportive, with effective oversight and staff 
development. However, care planning for one child has been ineffective and safer 
recruitment practice is not consistently followed.  
 

Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
Children benefit from a warm, nurturing environment. Children are settled and making 
progress. The children enjoy positive relationships with staff and one another. 
Redecorating of the home is ongoing to help improve the quality of the environment. 
Children have had an input on the colour schemes for the refurbishment to help give 
them a sense of ownership.  
 
Children attend education regularly and engage well. All children are placed in 
mainstream schools and are making appropriate academic progress. Transitions into new 
educational settings, including secondary school and college, have been well supported 
by staff, enabling children to manage change positively and with confidence. 
 
Friends are welcomed into the home, and children spend time playing games and 
relaxing together, contributing to a sense of normality and belonging. Children also 
access community-based activities such as youth clubs and regularly spend time with 
friends outside the home. These opportunities support children to experience a lifestyle 
that is in line with children their own age. 
 
Children participate in a wide range of activities with staff, and records of key-work 
sessions reflect the trusting relationships that have been developed. Children living in the 
home for extended periods benefit from continuity of care, which promotes stability, 
emotional safety and a strong sense of belonging. Children describe staff as being like 
family and value the shared experiences they have had. 
 
Children’s cultural needs are well understood and met by staff. When necessary, staff 
actively seek appropriate alternatives to ensure that children’s individual identities and 
preferences are respected and supported. 
 
Targeted support to develop self-esteem is evident, particularly for one child. Staff record 
this work sensitively and demonstrate strong, caring relationships. As a result of this 



 
 
 
 
 
 
 

 

 

Inspection report for children’s home: SC392549 

4 
 

 

work, one child has been supported to reflect on past experiences and develop a more 
positive understanding of relationships.  
 
Care planning for one child has not been effective. There is a lack of clarity regarding the 
child’s future arrangements, and their views about remaining in the home have not been 
adequately escalated by the manager. This shortfall has the potential to affect the child’s 
sense of stability and future planning. 
 
How well children and young people are helped and protected: good 
 
Incidents do not often occur in the home. Staff complete a wide range of supportive 
conversations with children to promote their safety. There is extensive and meaningful 
work completed with one child around healthy relationships and online safety. This 
includes both structured sessions and more informal chats. Safeguarding discussions are 
embedded naturally into daily interactions, improving children’s awareness and ability to 
keep themselves safe. 
 
Staff engage children in reflective discussions about their behaviours and risks in a way 
that encourages openness and honesty. This approach has helped to create a safe 
environment where children feel able to share mistakes without fear of judgement, 
enabling them to learn and develop safer strategies. 
 
Children are appropriately supported to take age-appropriate risks, which contributes 
positively to their growth and independence. One child has been supported to safely 
access opportunities in the community. This support is carefully managed to ensure that 
children feel secure while experiencing new opportunities that broaden their life 
experiences. 
 
While staff demonstrate a sound understanding of the risks relevant to each child, risk 
management plans do not give staff clear direction around these identified risks. 
Although risk assessments are reviewed regularly, they are not consistently updated or 
maintained to reflect the changes in children’s circumstances. This limits their 
effectiveness in guiding staff practice and ensuring that a consistent approach to 
safeguarding children. 
 
The effectiveness of leaders and managers: good 
 
The arrangements around management of the home are effective. The introduction of 
the new responsible individual means the manager now receives regular supervision 
sessions and is well supported. This has provided a valuable outlet for reflection and has 
had a positive effect. 
 
The manager has a clear vision for the home and sets consistent expectations for how 
staff should practice. However, the manager has appropriately identified that further 
work is required to improve staff’s ability to reflect on their practice. Ongoing work is in 
place to develop this, demonstrating a commitment to continuous improvement. 
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The manager has positive and trusting relationships with children and staff. This 
contributes to a settled, supportive and inclusive culture in the home, where children and 
staff feel valued. As a result, the home provides a positive environment in which both 
children and staff can thrive. 
 
The manager is proactive in developing staff knowledge and skills. Regular team 
meetings include brief, targeted learning sessions that respond to the emerging needs of 
children. Furthermore, the manager and deputy manager maintain effective oversight of 
practice in the home. Supervision sessions are regular and provide staff with 
opportunities to reflect on their work and relationships with children. Staff speak 
positively about this support and feel able to discuss their practice openly.  
 
When incidents occur, the manager demonstrates effective oversight and challenge. Any 
practice that is not in line with the team’s ethos is addressed promptly. Discussions with 
both children and staff are consistently completed and are reflective in nature. These 
ensure that children’s voices are heard and that learning is identified to improve future 
practice. This approach supports a culture of accountability and continuous development. 
 
Safer recruitment checks have not been consistently completed. One on occasion, 
leaders did not seek appropriate references for a new employee. This means leaders 
have not ensured that all steps have been taken to assess the new employee’s suitability. 
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What does the children’s home need to do to improve? 
Statutory requirements 
 
This section sets out the actions that the registered person must take to meet the Care 
Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the ‘Guide to 
the Children’s Homes Regulations, including the quality standards’. The registered person 
must comply within the given timescales. 
 

Requirement Due date 

In meeting the quality standards, the registered person must, 
and must ensure that staff— 
 
seek to involve each child’s placing authority effectively in the 
child’s care, in accordance with the child’s relevant plans. 
(Regulation (5)(a)) 
 

1 July 2026 

The registered person must recruit staff using recruitment 
procedures that are designed to ensure children’s safety. 
 
The requirements are that— 
 
full and satisfactory information is available in relation to the 
individual in respect of each of the matters in Schedule 2. 
(Regulation 32 (3)(d)) 
 

1 July 2026 

 

Recommendation 
 
 The registered person should ensure that staff are familiar with the home’s policies on 

record-keeping and understand the importance of careful, objective and clear 
recording. This includes ensuring that relevant plans for children are detailed and 
updated to give staff direction on how to care for children’s changing needs. (‘Guide 
to the Children’s Homes Regulations, including the quality standards’, page 62, 
paragraph 14.4) 

 

Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how well 
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the 
Children’s Homes Regulations, including the quality standards’.   



 
 
 
 
 
 
 

 

 

Inspection report for children’s home: SC392549 

7 
 

 

 

Children’s home details 
 
Unique reference number: SC392549 
 
Provision sub-type: Children’s home 
 
Registered provider: Duty of Care Limited 
 
Responsible individual: Mark Wade 
 
Registered manager: Susan Kells 
 

Inspector 
 
Gary Smithson, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family 

Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 

and skills, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under the 

terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The 

National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 

Manchester 
M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2026 
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