
 
 
 

 
 

   
Inspection report for children's home - monitoring visit: SC378187 

1 
 

 

 

 
SC378187 
Registered provider: Platinum Services for Children (Residential Care) Ltd 
 
Monitoring visit 
 
Inspected under the social care common inspection framework 
 

Information about this children’s home 

The home is run by a small independent organisation and has been registered since 
2008. The home provides care for up to two children who need support with their 
emotional and behavioural needs.  
 
The manager has been registered with Ofsted since February 2019 and manages 
both this home and a sister home within the organisation. 
 
Inspection date: 31 May 2022 

This monitoring visit 

On 30 November and 1 December 2021, Ofsted carried out a full inspection. The 
home was judged to be inadequate and two compliance notices were issued,  
under regulation 12 (the protection of children standard) and regulation 13 (the 
leadership and management standard). 
 
On 17 January 2022, Ofsted undertook a monitoring visit to the home. The purpose 
of this visit was to review the provider’s progress in meeting the compliance notices. 
The inspector found that the provider had not met the steps set out in the  
compliance notices. Ofsted reissued the compliance notices under regulations 12 and 
13. 
 
On 21 and 22 March 2022, Ofsted undertook another full inspection. The home was 
judged to be inadequate for a second time. The inspector found that the provider 
had not met the steps set out in the compliance notices issued following the 
monitoring visit on 17 January 2022. Ofsted reissued the compliance notices under 
regulations 12 and 13. An additional compliance notice was issued under regulation 
29 (continuing professional development: registered person and responsible 
individual).  
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On 8 April 2022, Ofsted undertook a monitoring visit. The purpose of this visit was to 
review the provider’s progress in meeting the compliance notices. The inspector 
found that the provider had not met the steps set out in the compliance notices and 
reissued the compliance notices under regulations 12 and 13 for the fourth time.  
 
On 4 May 2022, Ofsted undertook a further monitoring visit. The purpose of this visit 
was to review the provider’s progress in meeting the compliance notices. The 
inspector found that the provider had not met the steps set out in the compliance 
notices and reissued the compliance notices under regulations 12 and 13 for the fifth 
time. The compliance notice for regulation 29 was also not met. All three were 
reissued. 
 
On 31 May 2022, Ofsted undertook another monitoring visit to review the provider’s 
progress in meeting the compliance notices. The inspector found that the provider 
had not met the steps set out in the compliance notices. 
 
The registered manager has been away from their post since 9 May 2022. A 
supporting manager has been in place and is in current day-to-day charge of the 
home. One child has moved on from the home. At the time of inspection, one child 
lived at the home. 
 
Leaders and managers fail to make sufficient improvements to ensure that the child 
is protected from harm. Concerns highlighted at the previous visit remain. For 
example, staff still do not have suitable guidance about how to keep children safe 
when there are known risks posed to them online. Risk management plans do not 
contain important information about what social media accounts and aliases are 
used by the child and a known adult who has caused harm. This puts the child at 
significant risk of harm.  
 
There are failings in staff supervision. Managers fail to ensure that all staff receive 
supervision in line with the organisation’s supervision policy. For example, one 
member of staff has not received supervision since February 2022, despite an 
organisation expectation to be supervised every six to seven weeks.  
 
The supporting manager does not have access to staff supervision information and 
dates while the registered manager is away from the home due to illness and was 
unaware of this shortfall. This lack of oversight leaves managers unable to 
demonstrate how they have supported staff to reflect on and improve their practice 
to ensure that children receive safe care. 
 
The inspector found that not all staff are first-aid trained. Despite one staff member 
lone working with a child, managers were unable to evidence that they had 
completed first-aid training. This means that the child may not receive a effective 
response in the event of an accident or injury. Senior leaders have attended further 
training to provide them with additional skills and knowledge to assist with their 
roles.  
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The responsible individual has submitted an application to cancel the registration of 
the children’s home, which has been accepted. Because of this, no further 
requirements or enforcement actions have been raised.  
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Recent inspection history 

Inspection date 
 

 Inspection type  Inspection judgement 

21/03/2022  Full  Inadequate 

30/11/2021  Full  Inadequate 

26/11/2019  Full  Good 

02/10/2018  Full  Good 
 

 

 
 
Information about this inspection 
 
The purpose of this visit was to monitor the action taken and the progress made by 
the children’s home since its last Ofsted inspection. 

This inspection was carried out under the Care Standards Act 2000. 
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Children’s home details 

Unique reference number: SC378187 

Provision sub-type: Children’s home 

Registered provider: Platinum Services for Children (Residential Care) Ltd 

Registered provider address: Union House, 111 New Union Street, Coventry, 
West Midlands CV1 2NT 

Responsible individual: Leonard Pattinson 

Registered manager: Neil Jackson 

Inspector 

Kev Brammer, Social Care Inspector 
 
  
  



 
 
 

 
 

   
Inspection report for children's home - monitoring visit: SC378187 

6 
 

 

 

 

 

 

 

The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 

Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 

services for children looked after, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 

The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://reports.ofsted.gov.uk/. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2022 
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