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SC370956

Keys Care Ltd

Monitoring visit
Inspected under the social care common inspection framework

Information about this children’s home

The home is privately owned and registered to provide care and accommodation for
up to four young people who have emotional, social and/or behavioural difficulties.
The manager was registered in December 2016 and is suitably qualified.

Inspection date: 21 April 2020
This monitoring visit

Monitoring activity was carried out to assess the provider’s actions and progress to
meet two compliance notices that were issued on 7 February 2020. The compliance
notices were issued under regulation 12 (the protection of children standard) and
regulation 13 (the leadership and management standard).

No monitoring visit was undertaken to the setting because of the current COVID-19
(coronavirus) crisis. Monitoring of the setting and its actions to meet the compliance
notices was carried out through a review of the written submissions from the provider,
including action plans and the service evaluation. Verbal contact with the provider has
also taken place and this report was compiled following a thorough and robust
evaluation of all the above information.

The interim inspection of this home was undertaken on 29 January 2020 when it was
found to have declined in effectiveness. At the time of this inspection, it was deemed
that young people had not always been safe, with some worrying incidents having
taken place and staff practice was found to be lacking. The actions of leaders and
managers were deemed to be ineffective in bringing about change to improve the
situation. Due to concerns regarding the vulnerability of young people, two
compliance notices were issued.

The provider quickly provided Ofsted with a comprehensive action plan and service
evaluation. These documents set out in detail the work being carried out to bring
about improvements and how the steps, as set out in the compliance notices, would
be met. In addition to the above submissions from the provider, the independent
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regulation 44 visitor reports have been closely scrutinised and these indicate that
improvements are evident in the home. The manager has submitted notifications

following any incidents he has deemed to be significant and, following a review of
these notifications, staff practice appears to have improved.

The work carried out by the provider to address the concerns as set out in the two
compliance notices is sufficient. Consequently, the two compliance notices are now
deemed as being met.

Recent inspection history

Inspection date Inspection type Inspection judgement

29/01/2020 Interim Declined in effectiveness

01/05/2019 Full Requires improvement to
be good

04/09/2018 Full Good

09/01/2018 Full Good
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What does the children’s home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the
‘Guide to the children’s homes regulations including the quality standards’. The
registered person(s) must comply within the given timescales.

Requirement Due date
The education standard is that children make measurable 24/06/2020
progress towards achieving their educational potential and
are helped to do so. (2) In particular, the standard in
paragraph (1) requires the registered person to ensure—

(a) that staff—

(iv) help each child to understand the importance and value
of education, learning, training and employment; and

(viii) help a child who is excluded from school, or who is of
compulsory school age but not attending school, to access
educational and training support throughout the period of
exclusion or non-attendance and to return to school as soon
as possible. (Regulation 8 (1)(2)(a)(iv)(viii))

The care planning standard is that children— 24/06/2020
receive effectively planned care.

In particular, the standard in paragraph (1) requires the
registered person to ensure—

that children are admitted to the home only if their needs are
within the range of needs of children for whom it is intended

that the home is to provide care and accommodation, as set

out in the home's statement of purpose.

(Regulation 14 (1) (a)(2)(a))

Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the children’s home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
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Children’s home details
Unique reference number: SC370956
Provision sub-type: Children’s home

Registered provider: Keys Care Ltd

Registered provider address: C/O Pinsent Masons Llp, The Soloist Building, 1
Lanyon Place, Belfast, Northern Ireland BT1 3LP

Responsible individual: Janet Porter
Registered manager: Adam Tarrant
Inspector

Phillip Morris, social care inspector
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Ofsted
The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in

prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: http://www.gov.uk/ofsted

© Crown copyright 2020
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