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SC067899 
 

Registered provider: Cambian Childcare Limited 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
This children’s home is one of a number of homes operated by a private company. It 
provides care for up to seven children. However, the home’s statement of purpose 
reflects that a decision has been made by the provider that the home will only provide 
care for up to four children. At the time of this inspection, four children were living at the 
home.  
 
The manager registered with Ofsted in August 2017. 
 
Inspection dates: 9 and 10 July 2025 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 31 July 2024 
 
Overall judgement at last inspection: good 
 

 
Enforcement action since last inspection: none 
 
 
   



 
 
 
 
 
 
 

 

 

Inspection report for children’s home: SC067899 

2 
 

 

 

Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

31/07/2024  Full  Good 

23/08/2023  Full  Good 

22/08/2022  Full  Good 

10/08/2021  Full  Good 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
Since the last inspection, one child has moved out, who had lived at this home for nearly 
two years before moving into supported accommodation. A new child has since moved 
into the home, who has settled in quickly. The social worker said, ‘[Name of child’s] 
communication has improved. They feel settled and they want to stay there.’ 
 
Children enjoy positive relationships with staff and each other. A child said, ‘It’s always 
calm and homely. The staff are all really nice and it doesn’t feel like a care home.’ 
 
Children make good progress and benefit from stability in their lives. Staff support them 
to spend time with their friends and families to ensure that they sustain their close 
relationships with the people who matter most to them.  
 
Staff encourage children’s regular school attendance and reinforce the value and 
importance of their education. However, school attendance for some children is 
inconsistent. A social worker said, ‘Staff are very invested in the children. The children 
are struggling at times with their attendance, but staff are trying their best.’  
 
Staff support children to be healthy and encourage their healthy lifestyle. They support 
children to attend their health appointments and ensure that they have access to the 
services they need to secure their physical and emotional well-being.  
 
Staff encourage children’s positive activities at home and in the community. Children 
enjoy visiting the gym, going swimming, horse riding and attending music concerts.  
 
Staff provide children with good support through one-to-one discussions. This focused 
approach helps staff address and meet the needs of each child. Topics covered include 
the dangers of using drugs, staying safe in the community, and advice on sexual health 
and healthy relationships. A child said, ‘This is my longest placement. I’m a different 
child because staff have helped me so much.’ 
 
How well children and young people are helped and protected: good 
 
Staff know the children well and have a clear understanding of their needs and 
vulnerabilities. They use clear risk management plans to reduce known risks to children 
that keep them safe from harm. There has been a marked reduction in unsafe 
behaviours, such as self-harm and suicidal thoughts.  
 
There has been no use of restraint since the last inspection. Staff support children’s 
positive behaviours and ensure that the use of negative consequences is kept to an 
absolute minimum. Children know how to make a complaint, and their rights are 
promoted effectively. Children feel valued, respected and listened to.  
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Staff actively look for children when they are absent or go missing from the home. They 
keep in contact with the children, their families and friends to help them locate children 
quickly and encourage their safe return. However, there was an occasion when a child 
left the home in the middle of the night. A staff member noticed that a door to the home 
was unlocked but failed to check on the children. The manager has addressed this issue 
with staff and is conducting a lessons-learned exercise to prevent similar incidents 
occurring.  
 
Staff are trained in child protection so that they understand their safeguarding roles and 
responsibilities. The manager responds quickly to all safeguarding concerns and oversees 
the care provided for children effectively.  
 
Significant incidents are reported to the appropriate agencies. This ensures that prompt 
action is taken to keep children safe from harm. Staff maintain effective partnerships 
with the police and all other safeguarding partners to promote the children’s safety. 
  
The effectiveness of leaders and managers: good 
 
The registered manager has high aspirations for children and high expectations of the 
staff. The manager demonstrates strong and effective leadership of the day-to-day 
operations of the home. They ensure that staff have a clear sense of purpose and 
direction and are consistently well managed, supported and professionally led.  
 
Children benefit from a home that is managed in their best interests, and the manager is 
a strong advocate for children. They are a visible, strong and important presence in the 
children’s lives. A child said, ‘She is not like a manager. She’s like a mum who tells us 
what we need to hear. She cares about us and has a big heart and listens.’  
 
Staff provide children with a comfortable and homely living environment. Children’s 
bedrooms are nicely furnished, decorated and personalised. Children are respectful of 
the home, and staff ensure that it is maintained to a high standard for children.  
 
Staff receive good quality training that is tailored to meet the children’s specific needs. 
There are regular team meetings, and staff benefit from practice-related supervision 
sessions. These help staff to review their performance and monitor the progress and 
experiences of the children.  
 
The manager uses independent monitoring activities to understand the strengths and 
weaknesses in practice. This allows them to address any shortcomings quickly to 
improve the care provided for children.  
 
Staff retention has been challenging and there have been several staff changes since the 
last inspection. The home has a small number of current staff vacancies, which has led 
to staff from other homes in the company being used to care for children. The manager 
ensures that the same staff members are used, whenever possible, to promote 
consistency for children.  
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The staff employed are vetted and recruited carefully to protect children from unsuitable 
individuals.  
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What does the children’s home need to do to improve? 
Statutory requirements 
 
This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the 
‘Guide to the Children’s Homes Regulations, including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The protection of children standard is that children are 
protected from harm and enabled to keep themselves safe.  
 
In particular, the standard in paragraph (1) requires the 
registered person to ensure—  
  
that staff— 
 
assess whether each child is at risk of harm, taking into account 
information in the child’s relevant plans, and, if necessary, make 
arrangements to reduce the risk of any harm to the child;  
 
help each child to understand how to keep safe; 
 
understand the roles and responsibilities in relation to protecting 
children that are assigned to them by the registered person; 
 
take effective action whenever there is a serious concern about 
a child’s welfare. (Regulation 12 (1) (2)(a)(i)(ii)(v)(vi)) 
 
This relates to staff’s understanding of their roles in keeping 
children safe, particularly with regards to using their 
professional curiosity to prevent children from going missing 
from the home. 
 

28 July 2025 

 

Recommendations 
 
 The registered person should ensure that when a child is not participating in full-time 

education, they are supported to engage in structured learning activities. (‘Guide to 
the Children’s Homes Regulations, including the quality standards’, page 28, paragraph 
5.15) 
 

 The registered person should negate the need for the use of non-permanent staff, 
wherever possible, and recruit additional staff to fill the home’s vacant posts. (‘Guide 
to the Children’s Homes Regulations, including the quality standards’, page 54, 
paragraph 10.15)  
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Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how well 
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the 
Children’s Homes Regulations, including the quality standards’.   
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Children’s home details 
 
Unique reference number: SC067899 
 
Provision sub-type: Children’s home 
 
Registered provider: Cambian Childcare Limited 
 
Registered provider address: 5th Floor, Metropolitan House, 3 Darkes Lane, Potters 
Bar, Hertfordshire EN6 1AG 
 
Responsible individual: Leanne Woodings 
 
Registered manager: Janette Escott 
 
 

Inspector 
 
Anthony Kyem, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family 

Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 

and skills, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for children looked after, 

safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under the 

terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The 

National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 

Manchester 
M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2025 
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