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This monitoring visit

The registered provider has taken appropriate action to meet the requirements of
the compliance notice served after the last inspection, which took place on 1
September 2016.

Leaders have taken steps to improve practice and ensure that young people are
sufficiently safeguarded. In particular, practice with regards to missing-from-home
incidents and managing risks is better. All young people now have individual
missing-from-home plans in place for staff to refer to. Staff are clear about their
roles and responsibilities when a young person is missing or absent from the
home. These include consideration of the issues relating to particular risks to
young people, for example substance misuse, whether their siblings are missing at
the same time, previous patterns of missing from home and locations of known
friends and acquaintances.

The improvements in assessing risk and implementing action plans help to ensure
that young people are better protected. Staff practice is more effective and
consistent and takes account of relevant risks, which helps to keep young people
safe.

Leaders have appropriately challenged partner agencies to ensure that young
people receive an independent return-home interview after a missing-from-home
incident. Issues remain in respect of the local authority that is reluctant to share
this information, and this is being further challenged. Young people are able to
make their views known. They can access someone independent of the home, if
they wish, to share any concerns they might have that directly relate to the home.

Management oversight of incidents and record-keeping continues to improve. Any
issues concerning staff practice are taken up in supervision and general discussion
in team meetings. Staff have received further training on safeguarding matters,
including radicalisation and safeguarding for leaders. This is building a better and
stronger staff team that is more competent in fulfilling its duties to protect young
people. The recently appointed service manager is implementing a more effective
system for evaluating young people’s experiences, progress and the quality of
care. There is a wide-ranging action plan in place to support a process of
continuous improvement.

The quality of the independent visitor’s scrutiny of the home is under review. The
requirement for visits and reports to be rigorous is carried forward. The next six-
monthly review of the home by the manager is due. The requirement that this
includes the views of young people, their parents, placing authorities and staff is
also carried forward. There remains one recommendation from the last inspection:
to remove the discrepancy in the statement of purpose about the home being able
to support young people who display sexually harmful behaviours. The manager
agreed to remove this statement but has not yet done so.
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Information about this children's home

This home is owned by a private company. It is registered to provide care and
accommodation for up to four young people who have emotional and behavioural
difficulties.

What does the children's home need to do to improve?
Statutory requirements

This section sets out the actions that must be taken so that the registered person(s)
meet(s) the Care Standards Act 2000, Children's Homes (England) Regulations 2015
and the ‘Guide to the children's homes regulations including the quality standards’.
The registered person(s) must comply within the given timescales.

Requirement Due date

The independent person must produce a report about a visit (‘the | 30/11/2016
independent person's report’). The independent person must
provide a copy of the independent person's report to HMCI
(Regulation 44(4) & (7)(a)).

In particular, the report must include rigorous assessment based
on robust evidence of the home's arrangements for safeguarding
and promoting the welfare of the children in the home's care.

The system referred to in paragraph (2) must provide for 31/10/2016
ascertaining and considering the opinions of children, their
parents, placing authorities and staff. (Regulation 45 (5))

Recommendations

To improve the quality and standards of care further, the service should take
account of the following recommendation:

B The information set out in the statement of purpose is an essential part of the
process of agreement, between the registered person and placing authority,
that a placement in that home is the right one for that child, and that the home
will be able to respond effectively to the child's assessed needs. (‘Guide to the
children’s homes regulations including the quality standards’, page 15,
paragraph 3.6) In particular, that aspect of the statement that indicates that the
home is suitable for children who display harmful sexual behaviours should be
reviewed.
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Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the children's home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.




Ofsted

Any complaints about the inspection or the report should be made by following the procedures set
out in the guidance raising concerns and making complaints about "Ofsted" which is available from
Ofsted's website: www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send
you a copy of this guidance, please telephone 0300 123 4234 or email enquiries@ofsted.gov.uk.

The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children's social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, work-based learning and skills training, adult and community learning, and education and
training in prisons and other secure establishments. It inspects services for children looked after and
child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 4234 or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231

Textphone: 0161 618 8524

E: enquiries@ofsted.gov.uk

W: www.gov.uk/government/organisations/ofsted
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