Oféted

raising standards
improving lives

SC064472

Registered provider: Willows (Devon) Ltd
Interim inspection

Inspected under the social care common inspection framework

Information about this children’s home

The home is part of a small organisation and is registered to provide care for up to
three children. The provider states in its statement of purpose that care is provided
for children with social, emotional or behavioural difficulties.

The manager registered with Ofsted on 7 September 2021

Inspection date: 22 February 2022

Date of last inspection: 20 July 2021

Judgement at last inspection: requires improvement to be good

Enforcement action since last inspection: none

Inspection report for children’s home: SC064472 1



Oféted

This inspection

The effectiveness of the home and the progress and experiences of
children and young people since the most recent full inspection

This home was judged requires improvement to be good at the last full inspection.
At this interim inspection, Ofsted judged that it has improved effectiveness.

Since the previous inspection, a child has moved into the home. This move was well
planned and the needs of children already living at the home were fully considered.

Children thrive in this home. They make measurable progress in all areas. Children
told the inspector that they love living in the home and would not want to live
anywhere else.

Children attend school regularly and do well. Two children have taken exams
recently, passing them with good grades. Children told the inspector that they enjoy
school and want to get good results. The inspector arrived at the home before 9am
whenthe children were on their way to school.

Carers provide children with lots of opportunities to engage in a variety of activities.
Two children go horse riding. One is attending a cake decorating course. Another
child enjoys swimming. Children are encouraged to live active lives and stay healthy.

Carers have created a warm and homely environment for children. Improvements
continue to be made to create modern and fresh spaces for children. During the
inspection, a bathroom was being completely refurbished to a high standard.

Leaders and managers have made significant changes to ensure that children move
to the home with careful and considered planning. They seek information about
children from many sources, ensuring that they have the most up-to-date and
comprehensive information about children before they come to live in the home. The
compatibility of children is fully considered to ensure that they are a good match
with children already living in the home. Children only move to the home if the team
can meet their needs effectively.

Carers support children to understand their behaviours and the emotions that
underpin them. One child told the inspector: ‘Speaking to staff helped me to
understand why I was doing the things I did. Here, they help me to move on from a
situation.’

The registered manager has met the recommendation made at the previous
inspection. There are no recommendations or requirements resulting from this
inspection.
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Recent inspection history

Inspection date Inspection type Inspection judgement

20/07/2021 Full Requires improvement to
be good

04/03/2020 Full Good

24/10/2018 Full Good

20/11/2017 Full Good
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Information about this inspection

This inspection focused on the effectiveness of the home and the progress and
experiences of children and young people since the most recent full inspection.

Inspectors have looked closely at the experiences and progress of children and
young people, using the social care common inspection framework. This inspection
was carried out under the Care Standards Act 2000 to assess the effectiveness of
the service, how it meets the core functions of the service as set out in legislation,
and to consider how well it complies with the Children’s Homes (England)
Regulations 2015 and the ‘Guide to the Children’s Homes Regulations, including the
quality standards”.
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Ofsted
Children’s home details
Unique reference number: SC064472
Provision sub-type: Children’s home

Registered provider: Willows (Devon) Ltd

Registered provider address: Stephen Quay Accountancy, The Granary, Hinton
Business Park, Tarrant Hinton, Blandford Forum DT11 8JF

Responsible individual: Carolyn Coombes
Registered manager: Michelle Tickner
Inspector

Penelope Kutz, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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