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SC040509

Assurance visit

Information about this children's home

The home provides care and accommodation for up to three young people who may
have emotional and/or behavioural difficulties and/or learning disabilities. The home
is managed by the local authority.

Visit dates: 9 to 10 September 2020

Previous inspection date: 28 January 2020

Previous inspection judgement: Requires improvement to be good

Information about this visit

Due to COVID-19 (coronavirus), Ofsted suspended all routine inspections in March
2020. As part of a phased return to routine inspection, we are undertaking
assurance visits to children's social care services that are inspected under the social
care common inspection framework (SCCIF).

At these visits, inspectors evaluate the extent to which:

m children are well cared for
W children are safe
B |eaders and managers are exercising strong leadership.

This visit was carried out under the Care Standards Act 2000, following the
published guidance for assurance visits.

Her Majesty's Chief Inspector of Education, Children's Services and Skills is leading
Ofsted's work into how England's social care system has delivered child-centred
practice and care within the context of the restrictions placed on society during the
COVID-19 pandemic.

Findings from the visit

We did not identify any serious or widespread concerns in relation to the care or
protection of children at this assurance visit.
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The care of children

During the assurance visit, it was not possible to speak to the young people about
their experiences of living in the home. However, staff spoken to demonstrate that
they have a good understanding of the young people in their care.

Staff are proactive in supporting young people to build trusted and secure
relationships. That said, some young people have at times demonstrated
inconsistencies in their relationships with each other and staff. Records of key work
sessions show that staff help young people to understand the impact of their
behaviour on themselves and others.

One young person has continued to attend education during lockdown. For those
whose education provision was closed, staff have been proactive in encouraging
them to complete some educational activites, albeit with limited success. Staff
advocate on behalf of young people to ensure that they receive the educational
support they need.

Staff place the health and well-being of young people at the centre of their practice.
Staff have been proactive in ensuring that a young person received specialist help
and support in relation to their cannabis misuse. Furthermore, staff have benefited
from regular consultations with a clinical psychologist.

Young people have been supported to maintain contact with their family and friends.
As restrictions have eased, one young person has resumed overnight stays at their
family home. A transition plan is in place for them to return back home permanently.

The safety of children

Staff understand how to manage risk and keep young people safe. Risk-taking
behaviours, such as cannabis misuse and going missing from the home, are
challenged and addressed by staff.

There were significant concerns for one young person relating to child sexual
exploitation and going missing from home. The manager appropriately escalated her
concerns and the young person was moved to ensure their welfare and safety.

The young person also struggled with relationships in the home. This led to a
number of challenging incidents and some staff have been subject to racist
behaviour. The racist behaviour was reported to the police and the young person
was issued with a Community Resolution Order. Ofsted was notified of these
incidents.

There are clear boundaries and expectations of behaviour that young people
understand and, in the main, adhere to.

There have been no complaints or allegations during this period.
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Leaders and managers

As well as managing this home, the registered manager is the service manager for
the whole residential service within the authority. A new manager and deputy have
been appointed. The designated manager has visited the home and met with the
young people and staff, and a handover period with the registered manager is
planned.

The registered manager acknowledged that they have been through a difficult
period. A number of staff have been off work due to COVID-19 shielding. The gaps
in the rota have been filled by the use of regular bank staff to help maintain
consistency.

Staff spoken to said that they feel supported by the registered manager. However,
staff have not had regular formal supervision. This was a requirement at the last
inspection and is repeated.

The registered manager and staff ensure that young people’s plans are regularly
reviewed, considering the COVID-19 outbreak and the easing of restrictions. Staff
clearly understand these plans and implement them appropriately.

Strong relationships with partner agencies have continued. Strategy meetings and
care planning meetings have taken place via video link. Placing social workers
confirm that there is good communication between them and the home.

The independent visitor continues to monitor the progress and well-being of the
young people. Visits were carried out virtually during lockdown. The visitor has
returned to on-site visits.

Eight requirements and two recommendations were made at the last inspection. All
but two of the requirements are met and the two recommendations have been
addressed.

What does the children's home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, Children's Homes (England) Regulations 2015 and the
'Guide to the children's homes regulations including the quality standards'. The
registered person(s) must comply within the given timescales.

Requirement Due date

The positive relationships standard is that children are helped | 30/10/20
to develop, and to benefit from, relationships based on—
(a) mutual respect and trust;
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(b) an understanding about acceptable behaviour; and

(c) positive responses to other children and adults.

(2) In particular, the standard in paragraph (1) requires the
registered person to ensure—

(a) that staff—

(i) meet each child's behavioural and emotional needs, as set
out in the child's relevant plans;

(ii) help each child to develop socially aware behaviour.

In particular, the home should ensure that children are
helped to understand the impact of their behaviour on
themselves and on the safety and well-being of others.
(Regulation 11(1)(a)(b)(c) and (2)(a)(i)(ii))

The registered person must ensure that all employees—

(a)undertake appropriate continuing professional
development;

(b)receive practice-related supervision by a person with
appropriate experience.(Regulation 33(4)(a)(b))

30/10/20

Children’'s home details
Unique reference number: SC040509

Registered provider: Salford City Council

Registered provider address: Civic Centre, Chorley Road, Swinton, Manchester

M27 5DA
Responsible individual: Michael Kelly

Registered manager: Vicki Blood

Inspector

Michelle Bacon, social care inspector
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children's social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children's services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: http://www.gov.uk/ofsted

© Crown copyright 2020
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