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Knowsley Metropolitan Borough Council

Monitoring visit
Inspected under the social care common inspection framework

Information about this children’s home

This local authority children’s home provides care and accommodation for up to
three children. It looks after children who may have emotional and social difficulties.

The manager was registered with Ofsted on 23 December 2020.

Inspection date: 18 March 2021
This monitoring visit

At a monitoring visit to the home in November 2019, inspectors found serious
shortfalls in relation to the protection of children and leadership and management
standards. Further monitoring visits took place in January 2020 and February 2020,
and inspectors found that the necessary improvements had been made.

This visit is in response to notifications that have raised concerns about the staff’s
ability to protect children from harm and help them to manage their feelings safely.
In addition, the most recent external monitoring report indicated that in January
2021 the manager was the only member of staff available to care for children when
the home experienced staff shortages due to the COVID-19 (coronavirus) pandemic

At the time of the visit, only one child was living at the home. The inspector did not
find any concerns about the care and protection of the child.

The child is living in a safe and comfortable home. She is able to express her wishes
and feelings, and her views are taken seriously. She has a strong sense of belonging.
She enjoys stable and trusting relationships with staff. She feels that staff give her
the help she needs to be healthy and safe during the COVID-19 pandemic.

Staff know the child extremely well and have the expertise to respond to her needs
effectively. They are supporting the child’s personal growth and development. The

Inspection report for children’s home - monitoring visit: SC037657 1



. [ ]
Ofsted
child has had a successful transition from school to college. She is confident using

public transport by herself and is developing the skills and knowledge she will need
as an adult.

The child feels safe. Staff understand the child’s vulnerabilities, and they know how
to manage risk and protect her from harm. Staff are vigilant and take effective
action when they are worried about the child. They have the skills to help the child
in ways that she understands to protect herself and to ask for help to stay safe.

Staff take reasonable precautions and make well-informed judgements based on the
child’s individual needs. They help the child to take particular risks to promote her
development. For example, staff enable the child to spend time with friends and her
family in the community and use social media and technology safely.

The child is helped to understand about safe, healthy and appropriate relationships.
The staff understand the child’s emotional, social and communication needs. They
help her understand and manage her own feelings and behaviour safely. Staff
support the child to sort out problems and maintain relationships with the important
people in her life.

Staff know that the child may become quiet and withdrawn when she is feeling sad
or worried. Staff know how best to help the child when she is struggling. However,
this information is not included in the child’s behaviour management plan to make

sure that staff respond consistently.

The manager is very experienced. She has brought stability to the management of
the home. The manager provides staff with the right support, advice, guidance and
training to care for the child effectively.

The manager places the needs and safety of the child at the centre of the
management of the home. The manager responded appropriately when the child
tested positive for COVID-19. She made sure that the child received the right level of
care and support while she was self-isolating in line with the government guidance.

The shortfalls identified at the last monitoring visit in the care planning standard

have not been the focus of this visit. These will be reviewed through Ofsted’s routine
inspection activities.

Recent inspection history

Inspection date Inspection type Inspection judgement
24/04/2019 Full Good

19/04/2018 Full Good

24/05/2017 Full Good

07/02/2017 Interim Declined in effectiveness
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What does the children’s home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the
‘Guide to the children’s homes regulations including the quality standards’. The
registered person(s) must comply within the given timescales.

Requirement Due date
The care planning standard is that children receive effectively | 30 April 2020
planned care in or through the children’s home; and have a
positive experience of arriving at or moving on from the
home.

In particular, the standard in paragraph (1) requires the
registered person to ensure —

that children are admitted to the home only if their needs are
within the range of needs of children for whom it is intended

that the home is to provide care and accommodation, as set

out in the home’s statement of purpose.

(Regulation 14 (1) (2)(a))

Recommendations

B The registered person should ensure that children’s behaviour management
plans include information about the signs indicating that each child may be
feeling sad, upset, worried, or confused, so that staff can understand the
child’s behaviour and know how to respond appropriately. (‘Guide to the
children’s homes regulations including the quality standards’ page 46,
paragraph 9.34)

Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the children’s home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
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Children’s home details
Unique reference number: SC037657
Provision sub-type: Children’s home
Registered provider: Knowsley Metropolitan Borough Council

Registered provider address: Knowsley MBC, Children’s Services, Huyton
Municipal Buildings, 6th Floor, Huyton, Knowsley, Merseyside L36 9YU

Responsible individual: Pamela Foster
Registered manager: Jane Vowles
Inspector

Nick Veysey, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in

prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: http://www.gov.uk/ofsted

© Crown copyright 2021
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