Ofsted

raising standards
improving lives

Next Step Fostering Services

41 Stone Street, Faversham ME13 8PH
Monitoring visit

Inspected under the social care common inspection framework

Information about this independent fostering agency

Next Step Fostering Services is an independent fostering agency operating across
Kent, East London, Surrey, Thames Valley and several London boroughs. The
service, part of the National Fostering Group, provides a range of placements
including respite, short-term, long-term and parent and child arrangements.

At the time of this monitoring visit, the agency had 49 fostering households
providing care to 62 children.

The registered manager has been in post since September 2022.
Inspection date: 5 February 2026

Date of last inspection: 9 September 2024
This monitoring visit

This monitoring visit was initiated following the death of a child placed with the
agency. The child had life-limiting and complex healthcare needs. This was the
second child death experienced by the agency since August 2024. Ofsted does not
investigate the circumstances of such events. Instead, the focus of this visit was to
evaluate the quality of support provided to children, the effectiveness of support for
foster carers and staff, and how the service ensures that children’s needs are met
following a significant event.

Staff reported feeling well supported following the recent death. A range of
supportive mechanisms are available, including reflective practice sessions, input
from the clinical team, access to the human resources team and the employee
assistance programme, and a workplace culture that enables open discussion about
emotional wellbeing.
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Children’s social workers spoke positively about the quality of care provided by foster
carers. They highlighted strong, nurturing attachments between children and foster

carers, carers who advocate well and support children’s individual needs, and
examples of exceptional care for children with complex needs.

The agency’s recording systems for both children’s and carers’ files are of high
quality, consistent and up to date. Supervision for carers is regular and purposeful,
ensuring that children are seen and that relationships are developed.

The agency is responsive to the needs of foster carers who are grieving. Following
the recent death, the child death policy was reviewed and strengthened to reduce
any perceived pressure on carers to accept new placements before they are ready.

The foster carers for the child who died continue to receive support from their
supervising social worker. This means that, during this difficult period, a familiar and
consistent person remains available to them.

Carers have access to a broad range of training relevant to disabilities, health needs
and specialist practice. Training records demonstrate high levels of commitment. The
carers for the child who died recently had completed bespoke agency training, as
well as learning from the child’s school and the regional hospice.

Children with life-limiting conditions continue to access respite care through a
regional hospice known to them, ensuring continuity and specialist understanding.
Therapeutic support is also available for children, including those experiencing
bereavement after the loss of a child in their home.

Following a previous child death 18 months earlier, the service completed a debrief
and learning review. The registered manager delivered a presentation to staff,
strengthening organisational learning. Following the recent death, a further debrief
and learning review will be carried out.

Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the independent fostering agency since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
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Independent fostering agency details
Unique reference number: SC036540
Registered provider: Next Step Fostering Services Limited
Registered provider address: Atria, Spa Road, Bolton BL1 4AG
Responsible individual: Neil McCarthy

Registered manager: Clement Deniran

Inspector

Vevene Muhammad, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for looked after children, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2026
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