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Information about this children’s home 

 
A local authority operates this children's home. This service is registered for up to six 
young people of either gender, aged between 11 and 17 years of age. The home 
cares for young people with emotional and behavioural difficulties. 

 

What does the children’s home need to do to improve? 

Statutory Requirements 
 

This section sets out the actions which must be taken so that the registered person(s) 
meets the Care Standards Act 2000, Children's Homes (England) Regulations 2015 
and the Guide to the children’s homes regulations including the quality standards. The 
registered person(s) must comply with the given timescales. 

 
Reg. Requirement Due date 

5  In order to meet the engaging with the wider 
system standard, the registered person must ensure 
that if they consider a placing authority’s or a 
relevant person’s performance or response to be 
inadequate in relation to their role, challenge the 
placing authority or the relevant person to seek to 
ensure that each child’s needs are met in 
accordance with the child’s relevant plans 
(Regulation 5(c)) specifically in relation to 
independent return home interviews 

25 May 
2015 

40 ensure HMCI is notified without delay if there is any 
other incident relating to a child which the 
registered person considers to be serious 
(Regulation 40(4)(e). 

25 May 
2015 

 
Information about this inspection 
 
The home was outstanding at the full inspection in December 2014, and judged to 
have sustained effectiveness at the last interim inspection on 17 March 2015.  
 
Concerns have been raised with Ofsted in relation to staff responses to young people 
missing from home; specifically that there are insufficient staff on duty to search for 
young people, and staff refuse to check addresses where young people may be 
located, in order to ensure their safe return.  
 
A monitoring visit was carried out to address these concerns.  
 
This inspection was carried out under the Care Standards Act 2000. 
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Summary of findings 

This inspection found that there is sufficient staffing is in place to respond to the 
needs of young people. When young people leave the home without permission staff 
make every effort to locate them and ensure their safe return. Their actions include: 
following young people to encourage them to return, and if unsuccessful to try and 
identify where they are going; contacting young people and known associates; 
liaison with the police to report young people missing; information sharing with 
relevant parties as required, and collecting young people when their whereabouts 
become known. There are occasions when staff have to make considered 
judgements about whether or not it is safe for them to go to potential addresses late 
at night in search of young people. When it is not safe to do so staff relay 
information to the police, and ask for their assistance.  

The missing from home co-ordinator confirms that staff generally communicate well 
with the police and raise concerns accordingly. Moreover, she confirms that recently 
the Registered Manager has been proactive in escalating concerns, and this has led 
to a placement move for one young person in order to secure their safety and well-
being. As a result, it is clear that staff have liaised effectively with partner agencies 
to review placement suitability in light of increased risks.  
 
Further action is necessary to improve practice in relation independent return home 
interviews. Where there is a delay, staff must challenge the placing authority to 
ensure these are carried out in a timely manner. This is to ensure that young people 
have an opportunity to share information about why they went missing, so this can 
inform practice and minimise the risk of reoccurance.  

Steps need to be taken to ensure the Registered Manager notifies Ofsted when 
serious events occur, for example, when there is a concern over a young person’s 
missing behaviour. This is so that all persons with an interest in the safety and 
welfare of young people are suitably informed, and the regulator can carry out 
effective monitoring.   
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Any complaints about the inspection or the report should be made following the procedures set out in 
the guidance raising concerns and making complaints about Ofsted, which is available from Ofsted’s 

website: www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a copy 
of the guidance, please telephone 0300123 4234, or email enquiries@ofsted.gov.uk. 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of 
all ages. It regulates and inspects childcare and children's social care, and inspects the Children and 

Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, 
workbased learning and skills training, adult and community learning, and education and training in 

prisons and other secure establishments. It inspects services for looked after children and child 

protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

 

You may reuse this information (not including logos) free of charge in any format or medium, under 
the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

 
This publication is available at www.gov.uk/government/organisations/ofsted. 

 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

 

Piccadilly Gate 

Store Street 

Manchester 

M1 2WD 

 

T: 0300 123 1231 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 

© Crown copyright 2015 

http://www.gov.uk/government/organisations/ofsted
mailto:enquiries@ofsted.gov.uk
mailto:enquiries@ofsted.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.gov.uk/government/organisations/ofsted
http://eepurl.com/iTrDn
http://www.gov.uk/government/organisations/ofsted

