
 
 
 

 
 

   
Inspection report for children’s home - monitoring visit: SC030797 

1 
 

 

 
 

SC030797    
Ethelbert Specialist Homes Limited 
 
Monitoring visit 
Inspected under the social care common inspection framework 
 

Information about this children’s home 

 
According to the home’s statement of purpose, the service provides care and support 
for up to eight children experiencing complex needs resulting from their early life 
experiences. The age range of the children for whom care is offered is seven to 13. 
 

The manager of the home was registered with Ofsted in April 2016. 
 

 
 
Inspection date: 18 February 2021 

This monitoring visit 

This monitoring visit was undertaken to assess the strength of management 
arrangements and the sufficiency of staffing. A review was also conducted of how staff 
have supported the young people during COVID-19 (coronavirus) restrictions and the 
effectiveness with which staff respond to risks to the well-being and safety of the young 
people. This visit also considered the requirements made at the last full inspection. This 
took place on 19 November 2020 when the home was judged as good.   
 
In accordance with Ofsted guidance on COVID-19 restrictions, this visit was undertaken 
remotely. The inspector held telephone and video discussions with leaders and 
managers, young people and members of staff. A range of requested documents 
relevant to the areas of inquiry were considered, and a virtual tour of the home was 
conducted. 
 
This large home has been particularly hard-hit by the pandemic, with several members 
of staff contracting COVID-19 at different times. The leadership of the home has, 
however, been dynamic and the staff team very flexible through this period. All have 
worked hard together to maintain stable and consistent care for the children. 
    
The staff have remained firmly focused on the progress and well-being of the children, 
as restrictions have changed and normal routines and activities have been disrupted. As 
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restrictions have varied, staff have effectively supported the young people to maintain 
meaningful contact with their families and to remain engaged in their education. 
 
The children have worked together with staff to maintain high daily standards of 
hygiene and sanitisation, and discernible camaraderie has developed in the home. The 
children spoken to said that they feel safe and secure. They talked positively about the 
care provided by leaders and staff under difficult circumstances.   
 
Good standards of safety have been maintained in the home, and incidences of 
disruptive events have been low. The staff spoken to expressed great positivity about 
the leadership of the home and cohesion of the staff team.  

The two requirements set at the last inspection about clear records of restraint and 
effective addressing of chronic health conditions have been met. During this virtual visit, 
no breach of regulation or failure to follow guidance was identified. 
 

Recent inspection history 

Inspection date  Inspection type  Inspection judgement 

19/11/2019  Full  Good 

04/09/2018  Full  Good 

22/11/2017  Full  Good 

10/11/2016  Interim  Sustained effectiveness 
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Information about this inspection 
 
The purpose of this visit was to monitor the action taken and the progress made by 
the children’s home since its last Ofsted inspection. 

This inspection was carried out under the Care Standards Act 2000. 
 
 

Children’s home details 

Unique reference number: SC030797 

Provision sub-type: Children’s home 

Registered provider: Ethelbert Specialist Homes Limited 

Registered provider address: Ethelbert Specialist Homes Limited, 17 Leigh Road, 
Ramsgate, Kent CT12 5EU 

Responsible individual: Leslie Davenport 

Registered manager: Sidney Coffin 

Inspector: 

John Pledger, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 

Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 

services for children looked after, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 

http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy 

Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://reports.ofsted.gov.uk/. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: http://www.gov.uk/ofsted 
 

© Crown copyright 2021 
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