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5C019441

Jubilee House Care Trust Limited

Monitoring visit
Inspected under the social care common inspection framework

Information about this children’s home

This short-break centre is run by a registered charity. It offers overnight, short-break
care places for up to five children who have learning and/or physical disabilities. Day
care is also offered on the same site for children who have similar needs.

The manager has been registered with Ofsted since 2004.

Inspection date: 3 February 2021
This monitoring visit

The home was judged as outstanding following a full inspection on 17 July 2019.
Since September 2020, the provider has failed to notify Ofsted of two safeguarding
concerns. Reports from the independent person have not been sent to Ofsted and
the manager has failed to submit the revised statement of purpose and their six-
monthly monitoring report to Ofsted within the required timescale. The purpose of
this visit was to establish whether children are cared for safely and there is effective
monitoring of the care provided to children.

No safety or safeguarding concerns were identified at this visit. The visit was a
blended approach of remote and on-site activity. There were no children using the
service at the time of the visit.

Independent visits have been taking place. The associated reports were viewed at
the visit and are of good quality and include recommendations to improve practice.
However, the reports from the independent visitor have not been sent to Ofsted
within the required timescale. There has been a gap of nine months between report
submission. Consequently, Ofsted does not have a current view of children’s safety
and well-being.
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The manager has undertaken a six-monthly review of the children’s care. However,

she has not submitted the report to Ofsted, which further obstructs Ofsted’s view of
practice.

The manager has failed to submit the updated statement of purpose to Ofsted. The
latest copy of the statement of purpose held by Ofsted is dated 2018. However, the
updated version is held at the home and a copy is available to professionals and
parents.

The manager has failed to notify Ofsted of two incidents at the home. However, the
manager had dealt with the incidents effectively.

A complaint was received by Ofsted regarding the use of closed-circuit television
(CCTV) in the communal areas of the home. The CCTV was installed in November
2020 but has not been in use since 23 December 2020. The manager and senior
managers undertook risk assessments and produced a new policy. However, the
manager did not obtain permission from parents or social workers and the use of the
CCTV was not for the direct purposes of safeguarding children. The manager and
senior leaders have made the decision that the CCTV will remain switched off.

Staff have worked hard to ensure that the service has remained open during the
COVID-19 pandemic and that children continue to enjoy their time staying at the
home. The staff have worked with social workers and education providers to ensure
that children have been able to transition in and out of the service safely.

Recent inspection history

Inspection date Inspection type Inspection judgement
17/07/2019 Full Outstanding
03/10/2018 Full Outstanding
07/08/2017 Full Good

26/01/2017 Interim Sustained effectiveness
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What does the children’s home need to do to improve?

Statutory Requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the
‘Guide to the children’s homes regulations including the quality standards’. The

registered person(s) must comply within the given timescales.

Requirement

Due date

The registered person must—

keep the statement of purpose under review and, where
appropriate revise it; and

notify HMCI of any revisions and send to HMCI a copy of the
revised statement within 28 days of the revision.
(Regulation 16 (3)(a)(b))

26 February 2021

The registered person must notify HMCI and each other
relevant person without delay if—

there is any other incident relating to a child which the
registered person considers to be
serious. (Regulation 40 (4)(e))

26 February 2021

The independent person must provide a copy of the
independent person’s report to HMCI.
(Regulation 44 (7)(a))

26 February 2021

The registered person must—

supply to HMCI a copy of the quality of care review report
within 28 days of the date on which the quality of care
review is completed. (Regulation 45 (4)(a))

26 February 2021

Information about this inspection

The purpose of this visit was to establish whether children are cared for safely and

there is effective monitoring of the care provided to children.

This inspection was carried out under the Care Standards Act 2000.
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Children’s home details
Unique reference number: SC019441
Provision sub-type: Children’s home
Registered provider: Jubilee House Care Trust Limited

Registered provider address: St. David's House, 11 Blenheim Court, Brownfields,
Welwyn Garden City, Hertfordshire AL7 1AD

Responsible individual: Steve Stokes
Registered manager: Sam Perry
Inspector

Trish Palmer, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in

prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W:http://www.gov.uk/ofsted

© Crown copyright 2021
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