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SC014235 
Lioncare Ltd. operating as The Lioncare Group 
 
Monitoring visit 
Inspected under the social care common inspection framework 
 

Information about this children’s home 

The children’s home is privately owned. It is registered to provide care and 
accommodation for up to seven children who have social, emotional and mental health 
difficulties. 
 

The manager was registered with Ofsted on 25 February 2016. 
 

 
Inspection date: 3 February 2021 

This monitoring visit 

This monitoring visit was undertaken in response to increased notifications to Ofsted 
in relation to allegations against staff and an escalation of children’s presenting 
behaviours. This visit was undertaken remotely due to the COVID-19 (coronavirus) 
pandemic. During this visit, inspectors spoke with four members of staff, the 
registered manager, the responsible individual and four external professionals and 
received feedback from three children. Inspectors reviewed a range of documents as 
part of this visit. 
 
A review of the process for the management of allegations within the home shows 
that safeguarding procedures are appropriately followed. There is effective working 
with statutory agencies, including prompt sharing of information with relevant 
professionals and the designated officer. This ensures transparency and timely 
responses to allegations. The staff team and managers consistently follow and 
implement safeguarding procedures. 
 
Children’s individual needs are well understood by staff, who support each child 
based on knowledge of their individual vulnerabilities and behaviours. Risk 
management plans provide staff with detailed strategies of how to respond to each 
child’s presenting needs. The regular review and update of these plans ensures that 
emerging risks are identified. However, there was relevant information missing from 
one child’s plan in relation to a known risk. 
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Feedback from children and their allocated social workers was unanimously positive 
about the support, guidance and reassurance provided by staff.  
 
Children are confident to express their thoughts and feelings. There is an established 
culture in the home where children’s opinions are encouraged and valued. Staff help 
children to develop their knowledge and strategies of how to keep themselves safe. 
Children know how to raise any concerns they may have. 
 
Learning from incidents is comprehensive and thorough reviews are undertaken by 
the senior leadership team. This results in changes to organisation-wide systems to 
improve the monitoring and standard of practice in the home. 
 
The registered manager’s response to the COVID-19 pandemic has been valued by 
staff. There has been increased support for staff emotional well-being in recognition 
of the impact of the pandemic. The responsible individual has provided detailed 
contingency planning in response to COVID-19. They have also provided additional 
direct support to the staff team.  Staff have shown their commitment to supporting 
children to maintain contact with their families. 
 

Recent inspection history 

Inspection date  Inspection type  Inspection judgement 

09/12/2019  Interim  Sustained effectiveness 

07/05/2019  Full  Good 

12/09/2018  Full  Requires improvement to 
be good 

02/10/2017  Full  Good 
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What does the children’s home need to do to improve? 

Recommendations  
 
 Staff should be familiar with the home’s policies on record keeping and 

understand the importance of careful, objective, and clear recording. (‘Guide to 
the children’s homes regulations including the quality standards’, page 62, 
paragraph 14.4) 
 
In particular, ensure that identified risks are included when reviewing risk 
management plans for each child. 

 

Information about this inspection 
 
The purpose of this visit was to monitor the action taken and the progress made by 
the children’s home since its last Ofsted inspection. 

This inspection was carried out under the Care Standards Act 2000. 
 

Children’s home details 

Unique reference number: SC014235 

Provision sub-type: Children’s home 

Registered provider: Lioncare Ltd. operating as The Lioncare Group 

Registered provider address: 58a Livingstone Road, Hove, East Sussex BN3 3WL 

Responsible individual: Matthew Vince 

Registered manager: Sarah Jackson 

Inspectors 

Maria Lonergan, Social Care Inspector 
Paul Taylor, Social Care Inspector   
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 

Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 

services for children looked after, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 

The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://reports.ofsted.gov.uk/. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2021 
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