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SC005041 

 

Registered provider: Caretech Community Services Limited 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
The home is operated by a private organisation. It provides care for up to eight children 
with a range of disabilities and complex needs. 
 
The registered manager left the home in February 2025, and the provider is recruiting 
for the post. The home is currently managed by an interim manager with oversight from 
senior managers.  
 
Inspection dates: 12 and 13 March 2025 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: 30 January 2024 
 
Overall judgement at last inspection: good 
 

 
Enforcement action since last inspection: none 
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Recent inspection history 
 
Inspection date  Inspection type  Inspection judgement 

 

30/01/2024  Full  Good 

10/01/2023  Full  Good 

13/12/2021  Full  Good 

12/11/2019  Full  Good 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
Children enjoy positive relationships with the adults who care for them. Due to the 
children’s complex needs, most were unable to verbally communicate their views about 
where they live. During the inspection, staff were observed providing sensitive, nurturing 
care, resulting in children being happy in the home. Two children told the inspectors that 
they like where they live.  
 
Staff understand children’s different communication needs. Many of the children do not 
use verbal communication, but staff can interpret their body language to determine their 
needs. When children have limited verbal communication, speech is encouraged, and 
staff were observed sensitively supporting children in getting across what they were 
trying to communicate. This good support enables children to express their choices and 
feel heard.  
 
Children attend education regularly and are making good progress. When children are 
not attending school, staff support them with educational activities in the home. They 
follow guidance from education professionals and allocate time each day to work 
towards goals outlined in the child’s education, health and care plan.  
 
Children’s health needs are met to a high standard. Many of the children have complex 
health needs as well as learning disabilities, and staff are well trained to meet a wide 
variety of needs. Staff ensure that children attend numerous health appointments to 
maintain their well-being. One child has recently undergone significant spinal surgery, 
and staff were on hand to support them in hospital and to follow their recovery plan. The 
child has made significant progress since the operation, which is in part due to the 
support provided by staff to promote his walking as much as possible at home.    
 
Children do not routinely take part in activities outside of the home, and activities in the 
home can also be repetitive. Many children nap every afternoon, even if it is not part of 
their care plan. This has become a habit, which is reducing the time children spend 
engaging in stimulating activities. In addition to visiting a farm and going on a holiday, 
managers have engaged with children and are planning a trip to Blackpool. Regular local 
activities do not counterbalance these big trips, as children rarely leave the home during 
weekends and school holidays. This limits children’s opportunities to engage in their local 
community, to have new experiences, and to pursue hobbies and interests outside of the 
home.  
 
How well children and young people are helped and protected: good 
 
Children’s safety is a priority for managers and staff. Many of the children have specialist 
equipment, which is well maintained and serviced regularly. Staff receive training in 
areas including percutaneous endoscopic gastrostomy feeding, manual handling and 
seizure management. This helps to keep very vulnerable children safe. 
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Behaviour is well managed, and incidents of physical intervention are very rare. There 
has only been one incident since the last inspection, and this was handled well by 
trained staff. One child exhibits self-injurious behaviour, which is well managed, and staff 
adhere to the child’s plans to keep them safe. When injuries occur, staff ensure that the 
child receives the medical attention they require, but this is not always clearly recorded.  
 
Staff understand their safeguarding responsibilities and know how to keep children safe. 
Any concerns raised about staff practice are taken seriously by managers. Managers 
thoroughly investigate concerns, collaborating effectively with other professionals when 
necessary.  
 
Staff manage medication effectively. Only trained staff administer medication to children. 
On one occasion, a child’s medication had run out, and they went four days before they 
had more. This issue was not escalated, nor was medical advice sought. This was an 
isolated incident and did not affect the child’s health. All other medication was given as 
prescribed.  
 
Staff recruitment is carried out safely. All required checks are undertaken, and staff 
receive a comprehensive induction to ensure that only suitable people care for vulnerable 
children.   
 
The effectiveness of leaders and managers: good 
 
The home is currently being managed by an interim manager, with senior managers 
providing additional oversight. The previous manager has only recently left and was well 
respected by staff. She was very experienced in caring for disabled children and was 
committed to providing them with good care.  
 
Staff speak positively about managers, and they feel supported in their roles. The recent 
introduction of specific team meetings for night staff has helped them feel more 
included. Although staff generally receive regular supervision, some have not received 
the level of supervision that the provider requires. This issue has since improved, and all 
staff have received supervision in recent months.  
 
There are some good-quality monitoring systems in place, which help managers to 
review the quality of care in the home. However, monitoring has failed to identify 
inaccuracies and missing updates in children’s documents. For example, one child 
underwent surgery that significantly changed their needs, but some of their plans were 
not updated to reflect the changes. This did not have an adverse effect on the child’s 
health and recovery, but inaccurate information in children’s plans may lead to children 
not receiving the correct care.  
  
Overall, communication with professionals and children’s families is very positive. There 
was one isolated incident where the home faced challenges in collaborating with other 
professionals. This led to some tension, which is currently being addressed. All other 
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feedback from professionals and families is very positive, and all those consulted were 
confident that children are safe and well cared for.  
 
The home’s statement of purpose has not been updated to reflect staff changes. 
Additionally, it does not contain accurate information about equipment in the home.  
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What does the children’s home need to do to improve? 
Statutory requirements 
 
This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the 
‘Guide to the Children’s Homes Regulations, including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The enjoyment and achievement standard is that children take 
part in and benefit from a variety of activities that meet their 
needs and develop and reflect their creative, cultural, 
intellectual, physical and social interests and skills. 
 
In particular, the standard in paragraph (1) requires the 
registered person to ensure— 
 
that staff help each child to— 
 
develop the child’s interests and hobbies; 
 
participate in activities that the child enjoys and which meet and 
expand the child’s interests and preferences; and 
 
make a positive contribution to the home and the wider 
community; and 
 
that each child has access to a range of activities that enable 
the child to pursue the child’s interests and hobbies.  
(Regulation 9 (1) (2)(a)(i)(ii)(iii)(b)) 
 

24 April 2025 

The registered person must maintain records (“case records”) 
for each child which— 
 
include the information and documents listed in Schedule 3 in 
relation to each child; 
 
are kept up to date; and 
 
are signed and dated by the author of each entry. 
(Regulation 36 (1)(a)(b)(c)) 
 

24 April 2025 

The registered person must compile in relation to the children’s 
home a statement (“the statement of purpose”) which covers 
the matters listed in Schedule 1. (Regulation 16 (1)) 
 

24 April 2025 
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This requirement is restated. 

 

Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how well 
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the 
Children’s Homes Regulations, including the quality standards’.   
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Children’s home details 
 
Unique reference number: SC005041 
 
Provision sub-type: Children’s home 
 
Registered provider: Caretech Community Services Limited 
 
Registered provider address: 5th Floor, Metropolitan House, 3 Darkes Lane, Potters 
Bar, Hertfordshire EN6 1AG 
 
Responsible individual: Shelley Whiting 
 
Registered manager: Post vacant 
 

Inspectors 
 
Vicky Smith, Social Care Inspector 
Kirsty Truesdale, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family 

Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 

and skills, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under the 

terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The 

National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2025 
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