
Childminder report

Inspection date: 19 June 2024

Overall effectiveness Inadequate

The quality of education Inadequate

Behaviour and attitudes Inadequate

Personal development Inadequate

Leadership and management Inadequate

Overall effectiveness at previous 
inspection

Met



What is it like to attend this early years setting?

The provision is inadequate

The childminder has a poor understanding of child protection procedures. She is 
unsure how to respond to safeguarding concerns and lacks a secure understanding 
of the procedures to follow, in the event of an allegation being made against her, or 
other people in the household. This compromises children's safety and welfare.

The childminder has not ensured that she implements an ambitious and 
challenging curriculum. This impacts on the learning and the environment does not 
support children to learning new knowledge.  Children make some choices with 
resources they want to play with; however, the childminder does not interact with 
children effectively to support with learning and development. Asa result children 
do not make the progress they should at the setting. The childminder demonstrates 
a weak understanding of her role in teaching. She relies too heavily on children 
learning through their independent play and does not provide the good quality 
interactions that children need to help them to learn more and do more. Although 
the childminder has some understanding about the areas of learning, the 
weaknesses in the design and implementation of the curriculum mean children's 
learning needs are not consistently met, particularly the needs of the older 
children. The childminder completes some assessments of children to review what 
progress they have made. However she does not use this information to ensure she 
plans and implements activities based on what children know and can do and 
provide opportunities for children to revisit and practise these skills. Activities are 
not at a good level and have a limited educational value.  For example, a planned 
mathematics activity is too easy for older children. As a result, children become 
disengaged, bored and wander off.

The childminder and co-childminder are warm and caring towards the children.  
The childminder overall tries to maintain good behaviour, she uses a calm voice to 
support children to share and take turns with their friends. However due to 
weaknesses in the lack of challenge in the curriculum, children lose focus and 
concentration which hinders their attitudes to learning.

What does the early years setting do well and what does it 
need to do better?

n Although the childminder has accessed online safeguarding training, this has not 
given her a secure understanding of how to respond if faced with a child 
protection concern. The childminder is unaware of the correct procedure to 
follow in the event of an allegation being made. When presented with 
safeguarding scenarios, she is unable to demonstrate how to respond 
appropriately. This compromises her own and children's safety.

n The childminder does not have a secure enough understanding of how to 
promote children's learning. Children take part in activities; however, the 
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childminder does not provide any in-depth learning and offers limited support 
particularly with older children. For example, children receive some interaction 
from the childminder, but she does not use these interactions well enough to 
develop a deeper understanding across all areas. As a result, children are not as 
well prepared  for their next stages of learning including moving on to school.

n The childminder fails to gather sufficient information from parents when their 
children start at her setting in order to assess what children know and can do. 
This does not enable her to gain an accurate picture of children's previous 
experiences and current level of development.

n The childminder has some limited understanding of children's needs, gained 
from information from parents. However, she has not done enough to find out 
more about each child's individual needs such as medical information. The 
childminder does not discuss with parents in sufficient detail to enable her to 
understand and meet children's health needs. 

n The childminder does not use self-evaluation effectively. She does not seek 
meaningful professional development opportunities to identify and address 
weaknesses in her practice. The childminder has failed to keep up to date with 
changes and updates to guidance. This has led to gaps in her knowledge of how 
to support children's learning and development and assure their safety.  

n The childminder keeps parents updated about the activities she provides the 
children. Parents appreciate the regular communication about their child's day. 
The childminder provides parents with flexible working hours to accommodate 
their working patterns. She shares some information about activities that she 
offers their children.

n The childminder does not obtain sufficient information from other childcare 
providers that minded children attend, to promote consistency with children's 
personal care and learning.

n The childminder's expectations for what children can achieve are often too low. 
For example, she narrowly focuses children's curriculum on number, colour and 
shape. She does not recognise that children already know what she is trying to 
teach. This impacts upon children's attitudes to learning. For instance, children 
quickly lose interest in their learning.

Safeguarding

The arrangements for safeguarding are not effective.

There is not an open and positive culture around safeguarding that puts children's 
interest first.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
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ensure an understanding of the action to 
be taken in the event of an allegation 
being made against any adult living on 
the premises or working with the 
children

30/08/2024

implement a curriculum that is 
challenging and ambitious which builds 
on what children interests, what they 
know and can do and ensures they make 
best possible progress

30/08/2024

improve the quality of interactions to 
ensure that all children are well 
supported to make the best possible 
progress in all areas of learning

30/08/2024

obtain information from parents about 
children prior to their starting, this 
includes children's medical needs to 
promote their individual requirements 
and appropriate level of care to be given

30/08/2024

implement a programme for professional 
development which helps to identify 
areas for improvement, improve practice 
and keep knowledge up to date

30/08/2024

ensure a regular two-way flow of 
information with other settings to 
provide continuity in children's care and 
learning

30/08/2024

plan suitably challenging activities which 
meet children's age and stage of 
development and promotes their positive 
attitude towards learning. 

30/08/2024
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Setting details
Unique reference number EY544099

Local authority Redbridge

Inspection number 10237271

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

2 to 4

Total number of places 6

Number of children on roll 4

Date of previous inspection 19 May 2021

Information about this early years setting

The childminder registered in 2017 and lives in the London Borough of Redbridge. 
She operates all year round from 6.30am to 7pm, Monday to Sunday, except for 
family holidays and bank holidays. The childminder works with two assistants.

Information about this inspection

Inspector
Anne Maher

Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The childminder showed the inspector the premises and discussed how they 
ensure it is safe and suitable.

n The inspector observed the quality of education being provided, and assessed 
the impact that this was having on children's learning.

n The inspector observed the children at play and how they interacted with the 
childminder.

n The inspector spoke with the childminder and children at appropriate times 
throughout the inspection. She took account of parents' views through written 
feedback notes.

n The inspector reviewed documents that were relevant to the inspection process.

Inspection report: Childminder report
19 June 2024 5



We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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