
Inspection of Kids Planet Lawley
Gresham Drive, Telford TF3 5ES

Inspection date: 16 May 2024

Overall effectiveness Inadequate

The quality of education Inadequate

Behaviour and attitudes Inadequate

Personal development Inadequate

Leadership and management Inadequate

Overall effectiveness at previous 
inspection

Inadequate



What is it like to attend this early years setting?

The provision is inadequate

There are significant weaknesses that affect the safety and welfare of children who 
attend the nursery. At times, particularly at the start of the day, there are far too 
many children in the nursery for the number of staff present. Staff do not alert 
managers or parents of these breaches to the maximum staff-to-child ratios. In 
some rooms, staff are completely unaware of how many children are in their care. 
They continue to admit more children as they arrive, despite this being unsafe. 
Children are not always properly supervised, including when eating their breakfast, 
because staff are so stretched. This impacts on the safeguarding of children.

The curriculum is not planned for effectively. Staff do not always have a clear 
understanding of what they want children to learn through the activities and 
experiences they provide. Children are keen to play and join in with what is going 
on. Younger children blow bubbles as they play in water, and they listen to stories 
that staff read. Older children use tools to transport sand and construct towers 
using blocks. However, once children finish what they are doing, there is not always 
something new for them to move on to. As a result, some children become bored, 
which negatively impacts on their behaviours. 

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers lack oversight of the quality of provision and do not 
prioritise children's basic needs. They are unaware that they are not meeting the 
legal requirements set out in the 'Statutory framework for the early years 
foundation stage'. Risks to children's safety are overlooked, which leaves 
children at risk of harm.

n Leaders and managers have failed to ensure adequate staffing arrangements. 
On the day of inspection, staff-to-child ratios were exceeded significantly across 
the nursery. As parents drop children off, staff happily accept them into their 
care, despite there already being far too many children present for the number 
of staff available. Although ratios were rectified during the inspection, staff 
report that this is a regular occurrence, which is causing unnecessary pressures 
on them. Staff are unable to properly attend to children because there are too 
many children to meet all of their needs. This impacts on children's safety and 
welfare.

n Leaders and managers do not ensure that staff are deployed appropriately to 
keep children safe and meet their needs. There are not always enough qualified 
staff working directly with babies to meet the prescribed ratio requirements. 
Staff fail to properly supervise children. On occasion, this is because there are 
too many children in their care. Staff are not alert to children who put unsafe 
materials, such as paint or sand, in their mouths. They do not notice when 
children have conflicts or hurt each other. This puts children's safety at risk.
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n Staff do not receive the relevant support from managers to fulfil all of their roles 
and responsibilities. They do not report to managers in a timely way when ratios 
are exceeded. Staff do not recognise when they should stop admitting children 
into the nursery in the interests of children's safety. Although staff have received 
copious amounts of training and professional development opportunities, they 
are often too stretched in meeting children's basic needs for this to have an 
impact on the education that children receive. However, they understand 
safeguarding policies and procedures and know what action to take in the event 
of a child protection concern arising.

n Children's good health is not adequately supported. Staff fail to wash their hands 
after wiping children's noses. They then proceed to use their hands to break up 
banana to give to other children, which increases the risks of cross infection. For 
older children, there are insufficient facilities for changing children's nappies. 
This results in children waiting for extended periods of time to have their nappy 
changed, which limits the time available for purposeful learning experiences. 

n The quality of education that children receive is weak. Staff do not precisely 
identify what they want children to learn next. Furthermore, staff are not always 
sure about what they intend for children to learn through the activities they 
provide. This means that teaching is not yet focused enough in supporting 
children to make progress in their learning.

n Children are eager to learn and want to be busy. They make choices about what 
they want to play with during their day. However, weaknesses in planning mean 
that when children have finished what they are doing, they become easily 
distracted. Younger children begin to run around with paint. Older children climb 
on, and jump off, furniture and equipment.

n Children with special educational needs and/or disabilities receive appropriate 
support. Staff are aware of their individual needs. The special educational needs 
coordinator works with staff to prepare individual support plans to help tailor 
their care and learning.

n Partnerships with parents and other professionals are continuing to develop. 
Parents welcome the information they receive about their child's day through an 
online app. They feel confident in approaching staff and managers should they 
have any concerns about their child's care.

Safeguarding

The arrangements for safeguarding are not effective.

There is not an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

The provision is inadequate and Ofsted intends to take enforcement 
action.

We will issue a Welfare Requirements Notice requiring the provider to:
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Due date
make sure that there is effective 
oversight and monitoring of the nursery 
to ensure the safety and welfare of every 
child

12/06/2024

ensure that all children are properly 
supervised at all times, including while 
eating, in order to keep them safe

12/06/2024

ensure that there are enough staff 
available and present to meet the 
minimum staff-to-child ratios at all times

12/06/2024

ensure that there are enough suitably 
qualified staff working directly with 
children to meet the minimum staff-to-
child ratio requirements at all times

12/06/2024

make sure that all staff fully understand 
their roles and responsibilities and are 
able to effectively fulfil these in order to 
keep children safe

12/06/2024

ensure that hygiene practices and 
procedures promote the good health of 
all children

12/06/2024

ensure that there are suitable facilities 
for changing children's nappies without 
excessive delay.

12/06/2024

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
use assessment information to identify 
what children need to learn next to help 
them to sequence their learning and 
make progress in their development

17/07/2024

plan and provide suitably interesting and 
challenging activities and experiences 
that take account of children's individual 
needs and stages of development.

17/07/2024
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Setting details
Unique reference number EY471213

Local authority Telford & Wrekin

Inspection number 10335006

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 193

Number of children on roll 253

Name of registered person Lawley Village Day Nursery Limited

Registered person unique 
reference number RP904371

Telephone number 01952630383

Date of previous inspection 25 January 2024

Information about this early years setting

Kids Planet Lawley registered in 2013. It is situated in Telford. The nursery 
operates Monday to Friday, all year round. Sessions are from 7.30am until 6pm. 
The nursery employs 41 members of staff. Of these, two hold qualifications at level 
5, 18 hold qualifications at level 3 and five hold qualifications at level 2. The 
nursery is in receipt of funded early education for two-, three- and four-year-old 
children. 

Information about this inspection

Inspectors
Lisa Bennett
Anne Dyoss
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Inspection activities

n The inspectors discussed any continued impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and one inspector completed a learning walk to gather information 
about how the provision and curriculum are organised.

n The manager carried out a joint observation with one inspector to evaluate the 
quality of teaching. 

n The inspectors spoke to parents and took account of their views.
n The inspectors spoke to staff at appropriate times during the inspection and took 

account of their views.
n The inspectors observed the quality of teaching to assess the impact of this on 

children's learning.
n One inspector spoke with the nominated individual, four members of the senior 

management team, the manager and the deputy manager about the leadership 
and management of the setting.

n The inspectors looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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