
Inspection of Welcome House Day 
Nursery
87 Grove Road, Chichester, West Sussex PO19 8AR

Inspection date: 24 July 2025

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Staff offer children excellent support and teaching as they play. They provide 
children with a richly resourced and stimulating learning environment that inspires 
them to get actively involved and explore. Children are highly motivated and totally 
absorbed, demonstrating exceptional attitudes to their learning. For instance, 
children set themselves the challenge of reaching the branches of the tree 
outdoors. They show high levels of determination and resilience as they tie knots in 
ropes and climb safely to achieve their goal. Children play cooperatively and are 
excellent communicators, successfully negotiating with each other as they play. 

Leaders plan an exceptionally well-thought-out curriculum for children. They have 
very high aspirations for all children to achieve. For instance, leaders very 
passionately describe how staff support children to develop a love of reading. 
Highly confident staff inspire children to learn about topics they may not come 
across naturally. For example, children learn about what weather snails like to live 
in and how the Titanic sank. They are extremely skilful at teaching children. Staff 
show their precise teaching offers superb support for children's learning. Children 
excel in all they do. 

What does the early years setting do well and what does it 
need to do better?

n Staff provide exceptional support for children with special educational needs 
and/or disabilities (SEND). They very swiftly identify where children need 
support and quickly put this in to action. Staff work in partnership with external 
professionals to build a cohesive approach for children. Precise and highly 
individualised teaching by staff enables children with SEND to make excellent 
progress from their starting points. 

n Staff know the children they care for exceptionally well. They readily adjust and 
adapt their teaching to finely tune what they offer to meet children's learning 
needs. For instance, older children benefit from targeted support for their 
emotional well-being. This has been so successful that children now support 
each other, such as by leading yoga sessions. 

n Children benefit from very effective focused talking times with staff to develop 
their learning. Staff offer exceptional support for potentially difficult issues. For 
instance, staff talk to children about keeping themselves safe when it is most 
meaningful. Staff explore ideas with children sensitively, allowing them to ask 
questions and develop their understanding further. 

n Communication is a very strong focus in the nursery. Staff are very skilled at 
encouraging all children to communicate competently, and their confidence to 
support this shines through. For instance, staff share a wide range of vocabulary 
with children, introduce new words and ask thought-provoking questions. 
Children delight in taking turns in retelling stories. They correctly sequence 

Inspection report: Welcome House Day Nursery
24 July 2025 2



events and act out the story. When children need additional support to develop 
their speech, staff implement a very successful range of strategies to do this. 
Children make rapid progress to close gaps in their learning. 

n Staff are excellent role models and have the highest aspirations for children. For 
example, younger children know to store their shoes and sun hats when they 
move indoors. They listen to their friends talking and patiently wait for their turn 
as they excitedly talk about recent holidays. Children demonstrate exemplary 
behaviour and attitudes in all they do. 

n Children benefit from taking part in many and varied wider learning 
opportunities out of the nursery. For instance, they grow fruit, vegetables, herbs 
and flowers at the allotment. Staff enable children to pick these to add to snacks 
and to enhance their play in the mud kitchen. Children very competently 
complete routine jobs, such as preparing snacks for their friends. They have 
exceptional support and encouragement from staff to be confident and 
independent. 

n Parents are very complimentary about the care and education their children 
receive. Staff build highly effective partnerships with parents. For instance, they 
seek out their views to add to regular assessments of what children know and 
can do. This well-rounded approach is very beneficial to enable staff to plan 
precise teaching to meet children's individual needs. 

n The use of additional funding is meticulously planned to have the maximum 
impact on children. Staff carefully consider what children need to excel at in 
their learning. For example, children have opportunities to take part in forest 
school and beach school sessions. They learn in very different and challenging 
environments. Staff successfully build on children's understanding of the world in 
which they live.

n Leaders provide exemplary support for their staff team. For instance, they offer 
regular, targeted training to support them to be highly confident and skilled in 
their roles. Staff offer children superb support. They are masters at teaching to 
meet children's individual needs. Leaders are constantly reflecting on their own 
knowledge and staff's practice. They continually develop and improve the 
already exceptionally high-quality care and education they provide for children.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number EY427635

Local authority West Sussex

Inspection number 10399174

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 36

Number of children on roll 66

Name of registered person Welcome House Day Nursery Ltd

Registered person unique 
reference number RP902294

Telephone number 01243 783852

Date of previous inspection 21 November 2019

Information about this early years setting

Welcome House Day Nursery was established in 1992 and re-registered in 2011. 
The nursery is located in Chichester, West Sussex. The nursery receives funding for 
the provision of early education for children. The nursery opens Monday to Friday, 
from 8.30am until 5.30pm, for 48 weeks of the year. The nursery employs 10 
members of staff. The manager holds qualified teacher status and all other staff 
hold appropriate early years qualifications at level 3 or above.

Information about this inspection

Inspector
Emma Dean
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Inspection activities

n The manager joined the inspector on a learning walk and talked to the inspector 
about the curriculum and what they intend for the children to learn.

n The inspector and manager completed a joint observation. 
n The inspector talked to the staff and children at appropriate times during the 

inspection. 
n The inspector observed the quality of education being provided and assessed the 

impact this was having on children's learning. 
n A meeting was held between the inspector and manager. The inspector looked at 

relevant documentation and saw evidence of the suitability of staff. 
n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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