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The quality of education Good
Behaviour and attitudes Good
Personal development Good
Leadership and management Good
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What is it like to attend this early years setting?
The provision is good

Staff place a strong focus on building children's personal, social, and emotional
well-being. Babies and children benefit from the trusting and respectful
relationships they develop with staff and their friends. For example, babies
thoroughly enjoy a cuddle when they are upset. Younger children, and those who
are new, settle happily as staff offer a warm welcome to them. This helps children
to feel safe, confident, and well cared for. Staff identify children's specific needs
early on and provide targeted support. They readily seek help from outside
professionals, where necessary, and this contributes well to supporting children's
further development. In addition, good arrangements are in place to support
children who speak English as an additional language.

Children explore a variety of sensory materials to help to develop their sense of
curiosity. For example, babies and toddlers use scoops, spoons, and tongs to
explore sand as they transfer it into a range of different-sized containers. Toddlers
mould dough and add rose petals and mint leaves with their hands. They make
marks with large crayons. This helps them to build the muscles they need in
preparation for early writing. Children learn about a range of different cultures and
celebrations. For example, children read stories about Ramadan. They have
opportunities to look at the Qur'an and talk about the importance of fasting during
the month of Ramadan.

Staff are clear and consistent across the nursery with behaviour management
strategies. They use high praise to encourage and reinforce children's good
behaviour. Staff take time to talk things through with children. Children begin to
learn how their actions impact on how other children feel.

What does the early years setting do well and what does it
need to do better?

m Children play in a well-resourced and well-thought-out learning environment.
Staff have thought carefully about what they want children to learn. For
example, older children use scissors to cut mint leaves and parsley, and make
holes in lemons and squeeze out the juice. They talk to each other about what
they are doing and develop storylines into their play as they learn about the five
senses.

m Staff know children well and support children in their interests. They extend
children's learning and understand how to move them on in their development.
For instance, staff sing songs and rhymes with babies. Babies clap and babble
energetically along to the music. Staff encourage older children to learn new
vocabulary, such as 'minty’, 'fresh' and 'velvety', as they explore fresh mint
leaves during a large-group activity. However, staff do not always ensure that
large-group times fully maintain children's focus so that they get the most out of
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their learning.

m Children's critical thinking and problem-solving skills are developing well. For
instance, children are eager to explore the differences in the size and depth of
dinosaur footprints that they have made in dough. Children comment that the
character from the book 'The Gruffalo' has similar footprints. They eagerly open
the book to check their predictions. Babies receive patient, practical help to
overcome their frustrated attempts to pull up sellotaped animals off the floor.
Activities such as these help children to develop good attitudes to their learning.

B The manager and staff give clear messages to children about healthy lifestyles.
For example, they ensure that children have plenty of fresh air and exercise, and
talk to them about foods that are good for them. Children learn the importance
of washing their hands after using the toilet or before eating, and blow their
noses with tissues and place them into the dustbin.

B Staff set high expectations for behaviour and help children to learn about and
respect each other's uniqueness. Children are kind and find the praise they
receive from staff highly motivating. They replicate this modelled behaviour in
their own play.

m Overall, the staff have a good relationship with parents and carers. Parents are
happy with the care and education provided. Parents are kept informed through
daily discussions with staff and via online applications. Management arrange
charity events that parents are invited to attend, such as coffee mornings.
However, opportunities to encourage more parental participation in the setting
and involve them in their children's home learning need to be improved further.

B The manager is supportive of staff. Staff have regular team meetings and one-
to-one supervisions, where they are encouraged to evaluate and share their
ideas to help to improve their practice. In addition, the manager conducts daily
learning walks in each room and monitors staff teaching to identify and address
the minor inconsistencies in practice.

Safeguarding
The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B review large-group activities to ensure that all children fully maintain focus and
get the most out of their learning during these times

B strengthen parental involvement and share more information with parents to
help them to extend their children's learning at home.
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision
Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY417089

Barnet

10311852

Childcare on non-domestic premises
Early Years Register

Full day care

1to 4

65
68
Twisty Tails Nursery Limited

RP904178

0208 6170422
28 November 2023

Information about this early years setting

Twisty Tails Nursery Ltd registered in 2010 and is located in the Colindale, in the
London Borough of Barnet. The nursery is open each weekday from 8am to 6pm,
all year round, apart from bank holidays. The provider receives funding for the
provision of free early education for children aged two, three and four years. There
are 16 members of staff, including the manager, of whom nine staff hold childcare
qualification ranging from levels 2 to 6.

Information about this inspection

Inspector
Anahita Aderianwalla
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Inspection activities

B The inspector considered any continued impact of the COVID-19 pandemic with
the provider and has taken that into account in their evaluation of the nursery.

B The manager showed the inspector around the nursery and explained how she
organises her curriculum.

B The inspector observed children playing and learning, and evaluated the impact
on children's learning.

B Parents spoke to the inspector and talked about their experience of the nursery.

B The inspector spoke to staff and children at appropriate times during the
inspection.

B The manager evaluated an activity with the inspector.

B The inspector viewed a range of documents, including those relating to staff
suitability.

B The manager and director talked about how they manage the nursery and keep
children safe.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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