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What is it like to attend this early years setting?
The provision is good

Children happily enter the nursery and are welcomed by nurturing staff. Staff work
closely with parents to make sure they know babies' routines at home and follow
these to help them settle quickly. As a result, babies have strong attachments with
their key person, which promotes their emotional well-being.

Staff plan an effective curriculum to help children make good progress and be
ready for the next stage in their learning. The environment for babies is planned
well to enable them to develop their core muscles as they pull to stand on low-level
furniture. Children take part in small group activities where they enjoy songs and
dance. Staff read familiar stories to children and encourage children to recall
familiar phrases. Children show positive attitudes towards their learning and play,
and they generally behave well.

Children enjoy being physically active in the outdoor environment. Young children
develop their hand-to-eye coordination as they scoop mud, leaves and twigs into
bowls to make mud pies. Staff teach children to be resilient learners. For example,
when they pour their mixture from one bowl to another and it spills on the floor,
they encourage children to try again. This supports children to work hard to
achieve and gives them a sense of pride in what they can do for themselves.

What does the early years setting do well and what does it
need to do better?

B There have been several changes to the management structure since the last
inspection. Staff are positive about the new manager who has been recently
promoted to post, having worked in the nursery for a number of years. The
manager is dedicated in her role to improving learning experiences for all
children.

m Children demonstrate a growing vocabulary. Staff plan activities to help children
develop their listening and speaking skills. They model building sentences by
repeating what children say and adding new words. They narrate children's play
and encourage them to share their thoughts and ideas. Staff use simple Makaton
sign language to support the development of spoken language for those children
who need additional support. As a result, children make good progress from
their starting points.

m Staff help children make decisions about what they want to do and have a voice
in their nursery. For example, children in the pre-school room are invited to join
the nursery council, where children share their thoughts and ideas and discuss
upcoming events. Children decide that they wish to change a role-play area into
a pizza restaurant. Staff provide the resources for children to create this. This
helps to promote children's self-esteem and self-worth.

B Staff interaction with children is not consistently high during transition times,
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between mealtimes, and some activities, compared to other times of the day. For
instance, some children wait too long for their lunch without staff engaging them
in learning opportunities. At other times, children wander around while waiting
for staff to complete other duties, such as supporting children going to sleep.
Consequently, during these times, children are not engaged in meaningful
learning.

Older children behave well. They demonstrate positive attitudes to learning
through high levels of concentration, particularly during small group time. They
are polite and kind to their friends. However, younger children's behaviour is not
as well supported. When children display poor behaviour, this is not challenged
to help them understand how their behaviour affects others.

Children have good opportunities to develop their independence. For example,
younger children are encouraged by staff to wash their hands at appropriate
times. Staff involve older children with the preparation of snack and mealtimes.
Children help choose the pictures to add to the table menus so that older
children know what it is that they will be eating. This helps children to develop a
sense of responsibility and builds their confidence and self-esteem.

Partnerships with parents are positive. Staff share children's information and
progress electronically with parents through an online platform. Parents share
information from their weekend activities and children confidently talk about
these with their friends. This helps children to strengthen their memory and
build a sense of self. Parents report that their children are making good
progress, particularly with their speech and language.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B support staff to maintain the quality of interaction with children throughout the

day, especially at times of transition

B help staff working with younger children to build on behaviour management

strategies to help children understand what is expected of them and how their
behaviour affects others.
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Setting details

Unique reference number EY407654

Local authority Suffolk

Inspection number 10343202

Type of provision Childcare on non-domestic premises
Registers Early Years Register

Day care type Full day care

Age range of children at time of

inspection 0to4

Total number of places 96

Number of children on roll 156

Name of registered person Busy Bees Nurseries Limited
Telephone number 01284 829980

Date of previous inspection 15 August 2019

Information about this early years setting

Busy Bees Day Nursery at Bury St Edmunds registered in 2010. The nursery
employs 33 members of childcare staff. Of these, 24 hold an appropriate early
years qualification at level 3 or above. The nursery opens from Monday to Friday all
year round. Sessions are from 7am until 7pm. The nursery provides funded early
education for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Shelly McDougall
Kate Oakley
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Inspection activities

B The inspectors discussed any continued impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

B The inspectors viewed the provision and discussed the safety and suitability of
the premises.

B The manager and inspectors completed a learning walk together of all areas of
the nursery and discussed the early years curriculum.

B Staff spoke to the inspectors at appropriate times during the inspection and took
account of their views.

B The inspectors observed the quality of education being provided, indoors and
outdoors, and assessed the impact that this was having on children's learning.

B Parents shared their views of the nursery with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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