
Childminder report

Inspection date: 13 March 2020

Overall effectiveness Requires improvement

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

The childminder's kind and nurturing approach helps children to feel secure and 
happy in her care. Children play in a welcoming and safe environment. They can 
choose what they play with from a range of toys and resources. Children enjoy 
their time in the childminder's care.

Children learn skills that help them to be independent. They proudly demonstrate a 
method that the childminder has taught them for putting their coat on by 
themselves. The childminder praises them for their effort and achievement. This 
helps to motivate children to try hard. Children have a positive attitude towards 
learning. For instance, they show great enthusiasm as they skilfully cut and stick 
letters and sound them out.

The childminder acts as a good role model and has a consistent approach to 
managing children's behaviour. Children behave well and display warm 
relationships with the childminder and each other. They go to her for cuddles and 
reassurance at times throughout the day.

The childminder is committed to provide children with good-quality care and 
meaningful learning experiences. She engages children in a variety of activities that 
captivate their interests. Children are curious and inquisitive. For example, they 
touch their throats to explore how we make sounds vibrating the vocal cords. 
However, on occasions, the childminder does not organise focused activities as well 
as possible to engage all children at their level of understanding and capability.

What does the early years setting do well and what does it 
need to do better?

n The childminder makes good use of spontaneous opportunities to extend 
children's learning. For instance, when children show an interest in shapes, she 
helps them to learn about their properties.

n Children show good concentration skills as they complete puzzles. The 
childminder sits on the floor with them and provides a commentary as they 
search for the puzzle pieces. This helps to promote children's language and 
problem-solving skills.

n Children are confident communicators. The childminder interacts effectively with 
children, encouraging them to think and enriching their language. She supports 
children who speak English as an additional language well. For example, children 
have opportunities to hear and use their home language. This supports them to 
represent and value their identity. 

n Children enjoy looking at books independently and with the childminder. They 
readily choose which books they want to look at. Children listen well and point 
to items that the childminder names. The childminder asks a range of questions 
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to check their understanding.
n The childminder helps children to learn to keep safe in different situations. For 

example, they are taught to handle scissors carefully during craft activities and 
learn to cross the roads safely when on outings.

n Partnerships with parents are good. The childminder shares information with 
parents about their children's progress and makes suggestions on how they can 
support this at home.

n The childminder frequently uses mathematical language to develop children's 
early mathematical skills. For example, she names the numbers on the houses 
as they walk back from playgroups. 

n Healthy lifestyles are successfully supported. Children have regular opportunities 
to be outdoors and take part in physical activities. The childminder reminds them 
to drink water frequently and provides them with healthy, home-made meals.

n The childminder provides children with opportunities to explore the local 
community and to further promote their learning experiences. For example, 
children help tend to a community garden where they plant and grow seeds, and 
they regularly visit the library and take part into music classes. This also 
supports the children's social skills.

n The childminder understands how to protect children, overall. However, she has 
not updated her safeguarding knowledge sufficiently to ensure that she is fully 
aware of wider safeguarding issues. 

Safeguarding

The arrangements for safeguarding are effective.

The childminder has a good knowledge of the possible signs and symptoms that 
indicate a child may be at risk of harm. She understands her responsibility to 
maintain records and to report any concerns she may have about children's 
welfare. The childminder is aware of some aspects of current safeguarding 
legislation, but her understanding of wider aspects of safeguarding, such as how to 
protect children from extreme views, is not as robust. However, she has a written 
policy which she would refer to that outlines the correct procedure. Therefore, this 
does not significantly compromise children's safety. The childminder ensures that 
children are kept safe in her home and when on outings.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
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develop knowledge of the wider aspects 
of safeguarding, including the 'Prevent' 
duty, to help protect children from 
extreme views.

03/04/2020

To further improve the quality of the early years provision, the provider 
should:

n review the organisation of planned activities to enable all children to participate 
at their level and to build on their skills.
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Setting details
Unique reference number EY402368

Local authority Richmond Upon Thames 

Inspection number 10074365

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

2 to 7

Total number of places 6

Number of children on roll 6

Date of previous inspection 23 February 2016

Information about this early years setting

The childminder registered in 2009 and lives in Barnes, in the London Borough of 
Richmond. She operates Monday to Friday from 8am to 6pm, all year around.

Information about this inspection

Inspector
Damiana Cornacchia

Inspection activities

n The inspector observed the quality of teaching and assessed the impact this has 
on children's learning and development.

n A joint observation of an activity has been completed by the inspector and the 
childminder.

n The inspector looked at relevant documentation, including children's learning 
records and assessments, training, policies and procedures.

n The inspector held discussions with the childminder to understand how the early 
years provision and activities are organised.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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