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The quality of education Inadequate
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Personal development Inadequate
Leadership and management Inadequate
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What is it like to attend this early years setting?
The provision is inadequate

The childminder shows insufficient knowledge of her responsibility to meet the
requirements of the early years foundation stage. She does not demonstrate a
robust understanding of child protection issues or how to address safeguarding
concerns appropriately. Additionally, the childminder fails to keep written records of
children's injuries. This compromises children's safety and welfare.

Curriculum planning is weak, and activities are not well matched to children's
development needs to support their learning. The childminder does not monitor
children's progress, which means her teaching does not consistently build on what
children already know and can do. This does not support children to make good
progress from their starting points. The childminder does not implement
appropriate strategies that support children to manage their emotions and learn to
regulate their behaviour. Some children take toys off their friends and have
emotional outbursts when they do not get their own way. The childminder does not
support them effectively to learn about appropriate behaviour and gives in to their
demands.

Despite this, children enjoy their time in the setting and demonstrate that they feel
comfortable in the childminder's care. They confidently explore the environment
and become engaged in activities that reflect their varied interests. For example,
children create models and shapes using cutters and modelling dough.

What does the early years setting do well and what does it
need to do better?

B The childminder demonstrates insufficient knowledge of how to deal with
safeguarding concerns appropriately. She shows a poor understanding of
safeguarding concerns such as the 'Prevent’ duty. In addition, the childminder
does not ensure that any assistants she works with have a good knowledge of
safeguarding or what to do if they are concerned about a child. The childminder
does not keep a written record of any accidents that occur while children are in
her care. This means children's welfare is not assured.

B The childminder does not manage children's behaviour effectively. On occasion,
children snatch toys off one another and demand objects. This results in them
becoming distressed if their requests are not met immediately. The childminder
does not ensure that children understand about appropriate behaviour or
support them to explore their emotions and the impact their behaviour has on
others. Instead, she gives in to their demands, and disputes are not always
resolved appropriately and fairly.

m Although the childminder completes essential assessments of children's
development, her ongoing monitoring of children's progress is weak. She does
not demonstrate an accurate and detailed knowledge of children's learning
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needs. The childminder's curriculum and planning does not build on what
children already know and can do. For example, during activities, the
childminder does not routinely extend her teaching beyond encouraging children
to identify the shapes and colours of objects.

B The childminder does not have appropriate arrangements in place to support the
practice of her assistants. She does not monitor practice sufficiently to identify
gaps in their knowledge and skills or support them to undertake appropriate
training and professional development opportunities. This means children do not
benefit from a good-quality learning experience that continually improves.

B The childminder does not review or evaluate the educational provision she offers
or identify the weaknesses in her practice. She does not demonstrate a robust
understanding of the early years foundation stage learning and development
requirements. Consequently, she is not able to develop and implement a
curriculum that supports children to make good progress across all areas of
learning.

B Mealtime routines are sociable and mirror those that children may experience at
school. Children sit at tables with the childminder and her assistants, discussing
the nutritious home-cooked meals they enjoy. Children explore healthy eating
further on visits to the allotment, where they grow fruits and vegetables.

m Children have a close relationship with their childminder and enjoy the time they
spend in her care. On arrival, older children rush into her arms and chat
enthusiastically about their weekend before joining their friends in play. Babies
are soothed by her presence, cuddling up to her to enjoy their bottles and when
tired.

B Feedback from parents is positive. They report that their children enjoy the time
they spend with the childminder and the play experiences she provides. Parents
appreciate the flexible care the childminder offers and the communication they
receive about children's time in the setting.

Safeguarding
The arrangements for safeguarding are not effective.

There is not an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and
Childcare Register the provider must:

Due date
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complete an appropriate child protection
course to improve knowledge and
understanding of safeguarding that helps
keep children safe from harm

25/06/2025

provide appropriate support and
guidance to assistants to ensure they
have an up-to-date knowledge of
safeguarding issues

25/06/2025

maintain written records of any accidents
or injuries that children sustain while
being cared for

25/06/2025

access professional development
opportunities to improve skills and
knowledge of how children learn and
how to provide good-quality teaching

01/09/2025

support assistants to undertake
appropriate training and professional
development opportunities to develop
their knowledge and understanding of
how children learn

01/09/2025

establish appropriate and effective
behaviour management strategies that
support children to understand their
emotions and impact the resulting
behaviours has on others

25/06/2025

develop and implement a curriculum that
clearly identifies what individual children
need to learn and offers appropriate
challenge to help them make good
progress

01/09/2025

obtain an accurate understanding of
each child's level of achievement,
interests and learning styles and use the
information to plan learning experiences
that are tailored to meet each child's
needs.

01/09/2025
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Setting details

Unique reference number EY401471
Local authority Hertfordshire
Inspection number 10398223
Type of provision Childminder
Day care type Childminder
Age range of children at time of

inspection Oto6

Total number of places 6

Number of children on roll 13

Date of previous inspection 9 October 2019

Information about this early years setting

The childminder registered in 2009. She operates all year round, from 8am to
5.30pm, Monday to Friday, except for bank holidays and family holidays. The
childminder holds an appropriate qualification at level 3. She works with an
assistant. The childminder provides government funded places for all eligible
children.

Information about this inspection

Inspector
Antonia Campbell

Inspection activities

B The inspector looked at a sample of relevant documents, including policies and
procedures.

B The inspector considered the views of parents by reviewing feedback letters.

B The inspector observed the interactions between the childminder, assistant and
children during activities.

B The inspector observed the quality of teaching to assess the impact on the
children's learning.

B The inspector and childminder completed a joint observation of an activity to
assess the quality of teaching.

B The inspector held discussions with the childminder about the monitoring of
learning and development in the setting and tracked the progress of children.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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