
Childminder report

Inspection date: 4 October 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children are happy, confident and settle well at the childminder's home. They have 
built secure, close bonds with the childminder and her assistants. They benefit 
from warm, trusting relationships with adults who they respond to positively. 
Young children snuggle up to adults and excitedly listen to stories. They explore 
textures and name familiar animals in the book. Singing songs and rhymes is part 
of the everyday routine and children confidently join in copying the actions with 
much enthusiasm.

The learning environment is well thought out and provides a stimulating space for 
children to explore and be creative. Children show confidence as they self-select 
toys they want to play with. This supports children's independence and helps them 
to explore their own ideas and interests. Older children are learning the skills 
required for their next move on to school. They have very good levels of 
concentration and have many opportunities to explore mathematical concepts. 
They confidently count out the correct number of conkers to match the 
corresponding number. Children work with their peers to solve problems, such as 
knowing when to add one more to reach the correct amount.

Children are extremely sociable with each other and adults. They are inquisitive 
learners, and the well-planned curriculum supports children's all-round progress. 
Children behave well. The adults are good role models and have clear expectations 
which the children are familiar with. For example, children help to tidy away their 
toys and put their plates away for washing after lunchtime has ended.

What does the early years setting do well and what does it 
need to do better?

n Adults plan a curriculum that builds on what children know and can do and 
prepares them for their future learning effectively. Children benefit from a wide 
range of indoor and outdoor learning opportunities. They explore the local 
environment, for instance collecting leaves and using magnifying glasses during 
visits to the park to learn about nature.

n Older children confidently recall a story about rainbows and describe what 
weather combination will make a rainbow. Although children's language is 
promoted, on occasions adults do not allow children sufficient time to respond to 
questions or use their questioning to fully extend vocabulary. 

n Adults support children with special educational needs and/or disabilities well. 
They work closely with parents and other agencies to support children's progress 
and understand individual children's needs. This ensures that children's 
development is well planned for, and that early help is identified, where 
necessary.

n Parents are extremely happy with the care their children receive. Parents 
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describe the setting as 'amazing'. They say that their children love attending and 
have made very good progress. Parents find the childminder and her assistants 
kind, caring and supportive.

n Children who speak English as an additional language are progressing well. 
Parents share key information with adults about children's language 
development. Adults value the diversity of the setting and ensure that activities 
and resources help children to learn positively about others. 

n Children learn about healthy lifestyles and the importance of being physically 
active. They enjoy a range of nutritious meals and snacks. Adults plan activities 
to help children learn about the importance of good oral health. Children listen 
to stories about going to the dentist and act out brushing the teeth on the large 
mouth models. 

n The childminder is committed to continual improvement, and she supports her 
assistants well with their professional learning. Adults work very well as a team 
and benefit from regular informal meetings to share ideas and to update their 
knowledge and skills. Children benefit from the close working partnerships that 
have been developed. Adults know all the children well, which supports 
children's all-round developmental progress.

Safeguarding

The arrangements for safeguarding are effective.

The childminder and her assistants have a secure understanding of safeguarding 
issues to support children's safety and welfare. They understand their roles and 
responsibilities to keep children safe and know the signs that may indicate a child is 
at risk of harm. Adults are aware of the correct procedures to follow if they have 
concerns about a child. They use effective risk assessments to identify and remove 
any potential hazards. All adults have a shared understanding of how to ensure the 
environment is safe for children to enjoy.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make greater use of opportunities to develop children's thinking skills and 
promote their language development by ensuring they have sufficient time to 
respond to questions.
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Setting details
Unique reference number EY394588

Local authority Merton 

Inspection number 10143775

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 3

Total number of places 9

Number of children on roll 15

Date of previous inspection 8 January 2020

Information about this early years setting

The childminder registered in 2010 and lives in Mitcham, Surrey. She operates from 
7am to 6pm each weekday, all year round. The childminder has a childcare 
qualification at level 3 and works with two assistants.

Information about this inspection

Inspector
Laura Brewer

Inspection activities

n This was the first routine inspection the childminder received since the COVID-
19 (coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the childminder and has taken that into account in their 
evaluation of the setting.

n The childminder and the inspector completed a learning walk together. The 
inspector observed teaching practices and considered the impact these have on 
children's learning.

n The inspector held discussions with the childminder, her assistants, the children 
and parents.

n The inspector sampled some of the setting's documents, including evidence of 
how staff suitability had been assessed and children's records.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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