
Childminder report

Inspection date: 11 June 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children demonstrate that they feel happy and settled in the childminder's care. 
They form strong bonds with the childminder, and readily seek cuddles and 
reassurance when needed. There is a lot of laughter as they all join in the actions 
to familiar songs together. The childminder encourages children to listen and to 
follow the instructions. She also shows younger children how to hop and helps 
them to do this on their own. They beam with pride as they are praised for trying 
so hard. The learning environment supports children to make independent choices 
about what they want to do. Children can access a wide range of resources. The 
childminder is alert to their interests and ensures that she has appropriate activities 
available to develop children's curiosity. They show considerable concentration as 
they identify dinosaurs and match them to pictures in a puzzle.

The childminder understands how to promote children's positive behaviour. She 
adapts her approach depending on children's ages and stages of development. She 
gives children clear and suitable boundaries. The childminder helps older children 
to recognise the impact of their actions on others. Regular visits to local playgroups 
provide opportunities for children to socialise with larger groups of children. This 
helps to prepare them for starting school. Children also benefit from visits to places 
of interest in the local area. Trips to the beach are particularly popular. Here 
children learn more about the natural world. They also use public transport to 
access museums and the library. These experiences help broaden children's 
knowledge and understanding of their community.

What does the early years setting do well and what does it 
need to do better?

n The childminder has identified what she wants children to learn during their time 
in her care. Her knowledge of individual children's stages of development is 
effective. This helps her to identify what she wants children to practise or to 
learn next. She also understands her role in supporting children to develop new 
skills. For example, when children struggle initially to complete a jigsaw, she 
explains that they could look for the corner and edge pieces first. 

n There is a strong focus on supporting children to develop their communication 
and language skills. The childminder listens to children attentively, taking time to 
understand what they are trying to say. She introduces a wealth of new 
vocabulary as children play. She also helps them to learn how to pronounce 
words correctly. She describes appropriate strategies to use when working with 
children who have English as an additional language.

n The childminder collects a wealth of information from parents when children 
start attending. This helps her to support children to settle as she follows 
familiar routines and provides activities they enjoy. The childminder is vigilant in 
identifying children who may not be making as much progress as they should. 
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She carries out regular assessments of their learning. If she has any concerns, 
she understands her role in communicating with parents, and seeking advice 
from other professionals if appropriate.

n The childminder recognises the importance of helping children to do more things 
for themselves. She works closely with parents, so they know what she is 
working on. This helps children to receive consistent messages about what they 
should be trying to do on their own, for example, putting on coats and shoes. 
However, the childminder does not always involve the children in preparing 
snacks, setting the table, or tidying up. This does not fully promote their 
independence.

n Children's good health is promoted effectively. The childminder provides healthy 
snacks and meals. Fresh water is always available. The children are regularly 
reminded about the importance of staying hydrated. The childminder explains 
why they must sanitise or wash their hands before eating. Children enjoy plenty 
of exercise in the secure outdoor area. They also develop their physical skills in 
the park and on walks. 

n The childminder keeps up to date with mandatory training, such as 
safeguarding. She demonstrates a good understanding of her role in keeping 
children safe. She is reflective about her practice and has identified that she 
would benefit from attending more training focused on children's learning and 
development. However, she has not yet completed this. 

n Feedback from parents is highly positive. They welcome the information the 
childminder shares about their children's learning and development. They also 
comment on the valuable advice she provides to them in relation to issues such 
as potty training. Parents feel that the time their children spend with the 
childminder fully supports them to be ready to move on to school. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide more opportunities for children to do things for themselves to fully 
promote their independence, ready for their next stage of learning

n undertake further professional development in order to raise the quality of 
teaching to even higher levels.
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Setting details
Unique reference number EY390398

Local authority South Tyneside

Inspection number 10353561

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

2 to 5

Total number of places 6

Number of children on roll 7

Date of previous inspection 5 November 2019

Information about this early years setting

The childminder registered in 2009 and lives in Whitburn, South Tyneside. She 
operates all year round, from 7am to 5.30pm, Monday to Friday, except for bank 
holidays and family holidays. The childminder holds an appropriate childcare 
qualification at level 3. She offers funded education to two-, three- and four-year-
old children. 

Information about this inspection

Inspector
Jan Batchelor

Inspection activities

n This was the first routine inspection the childminder received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the childminder and has taken that into account in their evaluation of the 
childminder.

n The childminder showed the inspector the premises and discussed how they 
ensure it is safe and suitable.

n The childminder spoke to the inspector about children's learning and 
development with a particular focus on communication and language.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector considered written feedback from parents.
n The childminder provided the inspector with a sample of key documentation on 

request.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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