
Childminder report

Inspection date 6 March 2019
Previous inspection date 14 November 2016

The quality and standards of the 
early years provision

This inspection: Requires 
improvement

3

Previous inspection: Good 2

Effectiveness of leadership and management
Requires 
improvement 3

Quality of teaching, learning and assessment
Requires 
improvement 3

Personal development, behaviour and welfare
Requires 
improvement 3

Outcomes for children
Requires 
improvement 3

Summary of key findings for parents

This is a provision that requires improvement

n The childminder is registered to work with an assistant. However, her assistant is not 
always available and the childminder regularly exceeds the number of children that she
is registered to care for. During these times, it affects her ability to effectively meet 
children's needs and she is unable to give children the attention they need to further 
their ideas and build on their learning.

n There are not always sufficient resources for children. There is only one high chair for 
babies, so some babies cannot join in with activities at the table.

n At times, children are not able to choose activities they want to play with as the 
childminder limits the activities until younger children have fallen asleep. This means 
that older children are not always able to follow their interests and make choices about 
their play. 

It has the following strengths

n The childminder provides opportunities for older children to practise their developing 
literacy skills. For example, they use magnetic boards and crayons and paper to draw 
and write on . 

n The childminder supervises the work of her assistant and ensures that he completes 
suitable courses to update his knowledge and skills.

n Children form close relationships with the childminder. She is caring towards them and 
they settle well in her care. 

n The childminder effectively shares information with parents to help them to support 
children's learning at home. 
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What the setting needs to do to improve further

To meet the requirements of the early years foundation stage and Childcare 
Register the provider must:

Due date
ensure that children's individual learning and development needs 
are met effectively at all times

05/04/2019

provide sufficient resources so that all children can take part in 
activities. 

05/04/2019

To further improve the quality of the early years provision the provider should:

n promote ways for older children to have better opportunities to make choices about their 
learning.

Inspection activities

n This inspection was prioritised following a risk assessment process. 
n The inspector talked to the childminder and children at suitable times throughout the 

inspection. 
n The inspector observed children's learning activities and assessed the impact that this 

has on their development. 
n The inspector looked at relevant documentation, such as evidence of the suitability of 

the childminder and her assistant. 
n The inspector read through online feedback parents provided, supplied by the 

childminder at the time of inspection. 

Inspector
Hayley Marshall-Gowen
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Inspection findings

Effectiveness of leadership and management requires improvement

Arrangements for safeguarding are effective. The childminder completes extensive 
training to remain up to date with safeguarding issues. She can identify signs and 
symptoms that indicate children are at risk of harm. The childminder knows about the 
work of her Local Safeguarding Children Board and how to report any concerns to them 
about children's welfare. The childminder carries out professional development and 
enhances her knowledge and skills through planned training. She reviews her work and 
that of her assistant. However, she does not recognise that caring for too many children 
has a negative impact on her teaching, children's learning and the overall quality of her 
provision.

Quality of teaching, learning and assessment requires improvement

The childminder cannot sustain her good interactions with children. She begins 
conversations with older children and is distracted with needing to guide younger 
children. When she supports younger children as they start to learn to walk, her 
attention is taken away and older children lose interest and want to change activities. 
Consequently, teaching is variable. The childminder supports children who speak English 
as an additional language well. She repeats words clearly to them to help them hear and
pronounce words. The childminder provides children with telephones to use to talk to 
each other. They enjoy doing this, using their imagination as they talk about what they 
are doing. The childminder observes children and makes accurate assessments of their 
progress. 

Personal development, behaviour and welfare require improvement

Children play in a generally well-organised environment. Their behaviour is good and 
they interact with each other well. Older children are considerate to younger children 
and are polite and well mannered. Children help to tidy away and take responsibility for 
the toys that they play with. The childminder makes sure that she provides parents with 
information about healthy eating. She ensures that children have a drink when they are 
thirsty and eat regular snacks and meals. However, babies are not all able to join in at 
mealtimes. There are not enough high chairs for all babies to eat at the same time or 
join in with activities at the table. Sometimes, the childminder is unable to take children 
on the activities they enjoy outside of the home because she cannot transport them all 
safely. She does ensure that children have adequate space to rest and sleep.

Outcomes for children require improvement

Children are making steady progress. Older children are starting to test out their 
mathematical knowledge. When making dough, they weigh out quantities of flour and 
compare ingredients. Children are beginning to develop some of the skills that they need
to be ready for moving on to school. However, older children cannot fully take control of 
their learning and make choices to consistently show the characteristics of effective 
learning.
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Setting details

Unique reference number EY358625

Local authority Milton Keynes

Inspection number 10099139

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children 0 - 6

Total number of places 12

Number of children on roll 7

Date of previous inspection 14 November 2016

The childminder registered in 2007. She lives in Bletchley. The childminder offers care 
Monday to Friday, from 6.30am until 6pm, all year round. She sometimes works with an 
assistant and has a recognised childcare qualification at level 3.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk


Inspection report: Childminder report, 6 March 2019 5 of 5

The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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