
Inspection of Glebe Kids
30 Glebe Road, Letchworth Garden City, Hertfordshire SG6 1DR

Inspection date: 13 June 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

All children benefit exceptionally well from attending this caring and nurturing 
setting, where staff are highly effective at prioritising and meeting children's 
individual needs. They develop into the special and unique individuals that they 
are. Children are confident and show that they feel very safe and secure. They are 
completely content in their surroundings due to the excellent relationships they 
have with staff. Younger children laugh with delight as they make funny faces in 
the mirror. Staff immediately use this opportunity to build on children's 
understanding of their own and other's emotions. Children know what staff expect 
of them from an early age, and their behaviour is exemplary. 

The richly resourced and highly inviting environment motivates children to be 
deeply engaged in their chosen play. Older children are extremely imaginative. 
They share their interest in space with their friends and pretend to walk on the 
moon and search for treasure. Children thoroughly enjoy their time in the cosy 
reading shed. They show an exceptional love of books throughout the setting. 
Children benefit from high-quality interactions from staff, who instinctively follow 
children's desire to learn. They work out how to secure different lengths of tubing 
together to enable water to flow from one end to another without any leaks. 
Children use tools to crush coloured chalks to recreate what they have learned 
about volcanos and lava. They experiment how the consistency of chalk changes 
when they add water and lemon juice. Children are active writers and make 
predictions and comparisons to solve complex mathematical problems. 

What does the early years setting do well and what does it 
need to do better?

n Children are at the heart of everything the staff do. They thrive at this setting 
and learn what they need to be successful in their future. Staff have an excellent 
understanding of what each child knows and needs to learn next. They use this 
information to plan activities carefully to help children achieve the next steps in 
their learning. This means that children make exceptional progress.

n Children behave impeccably. Staff support children to identify their emotions and 
talk to them about the reasons they might feel like this. They teach children 
many important social skills, such as turn-taking. This means that children play 
harmoniously with each other, and older children successfully regulate their own 
behaviour. 

n The manager is incredibly dedicated to her role and provides exceptional 
professional development opportunities for staff to consistently ensure best 
practice. She completes identified targeted training herself, before her staff, to 
ensure it is of the highest quality. This also enables her to support staff in what 
they learn to implement excellent practice. 

n Children's communication and language skills are outstanding. All staff have 
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received specialist training to effectively support children to be articulate and 
expressive communicators. They share their knowledge with staff at other 
settings to support outcomes for other children. Younger children ask inquisitive 
questions, and older children are taught the meaning of new words to build on 
what they know about life cycles, such as 'proboscis' and 'metamorphosis'.

n The needs of children who have special educational needs and/or disabilities are 
quickly identified. The skilled staff team puts instant support in place in 
partnership with parents and external professionals. They ensure that children 
who may be falling behind in any aspect of learning benefit from early 
intervention. This means that they make very good progress in relation to their 
starting points.

n Staff's well-being is high on the manager's agenda, and staff feel cared for and 
valued. They are enthusiastic and proud of their roles and often enjoy long 
careers at this setting. Staff explain how they regard the team as an extension 
of their own 'family'. The manager speaks highly of her staff, who she values 
enormously.

n Parents are overwhelmingly positive about the setting. They welcome the 
excellent communication they receive from staff that ensures they are fully 
involved in every aspect of their children's learning. Parents describe the staff 
team as 'incredible', where they provide children with wonderful experiences. 
They receive a wealth of innovative ideas to continue to support their children's 
learning at home. Staff warmly welcome parents and children's extended family 
into the setting for regular events, where children proudly show them what they 
enjoy and are learning.

Safeguarding

The arrangements for safeguarding are effective.

Staff regularly update their safeguarding training. They are highly confident in 
identifying the signs of abuse and neglect and know to report any concerns that 
they might have without delay. The manager has an excellent understanding of 
safeguarding procedures and knows where to go for further support. She keeps 
herself updated with current safeguarding concerns within the local community and 
meticulously monitors the premises daily to check for any potential risks. Robust 
procedures are in place to recruit staff and to ensure their ongoing suitability. Staff 
teach children how to assess risks and keep themselves safe. For example, children 
learn how to stay safe in the sun and when they climb trees. 
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Setting details
Unique reference number EY295453

Local authority Hertfordshire

Inspection number 10280049

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 5

Total number of places 60

Number of children on roll 75

Name of registered person Glebe Kids Limited

Registered person unique 
reference number RP525088

Telephone number 01462 686683

Date of previous inspection 21 September 2017

Information about this early years setting

Glebe Kids registered in 2005. The setting is open from 8am until 3pm, term time 
only. There are 16 staff members who work directly with the children. Of these, 
one holds qualified teacher status and 10 hold a relevant childcare qualification at 
level 3 or above. The setting provides funded early education for two-, three- and 
four-year-old children. 

Information about this inspection

Inspector
Lorraine Pike
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The inspector and manager completed a learning walk across all the areas of the 
setting to understand how the curriculum is organised.

n A joint observation of an activity was carried out by the inspector and the 
manager. The inspector observed the quality of teaching during indoor and 
outdoor activities. She assessed the impact this has on children's learning. 

n The inspector held a number of discussions with staff and children at 
appropriate times during the inspection.

n The inspector held a meeting with the manager. She looked at relevant 
documentation, such as evidence of the suitability of staff working in the setting.

n The inspector took account of the views of parents spoken to on the day and 
their written feedback. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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