
Inspection of Bright Horizons 
Hounslow Day Nursery and Preschool
20 Montague Road, Hounslow, Middlesex TW3 1LD

Inspection date: 26 February 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children enjoy spending time at this friendly and nurturing nursery. They arrive 
happy and quickly settle into the routine. Parents feel confident that children are 
safe and secure. Staff have high expectations of all children. They provide children 
with a range of stimulating activities. For example, babies have sensory play. They 
reach out to explore and feel the texture of cereal. Toddlers enjoy moving with 
staff to instructions that are contained in songs, such as to wiggle. Older children 
are learning how to be independent by pouring their own drinks. Pre-school 
children set their place at the table and scrape their plate, before carefully carrying 
their dessert from the trolley to place it gently on the table. To broaden children's 
experiences, staff take children to the shops to develop their awareness of where 
food comes from. They go to the local greengrocer to purchase fresh fruit to 
prepare and eat at snack time.

Staff have high expectations of children's behaviour, which is good. They provide 
activities to support an ambitious curriculum to grasp children's attention and 
sustain their interest. For example, children worked on a project together with staff 
to build a 'Gruffalo' out of boxes before painting it. This stands proudly as children 
name and make the sounds of the animals, sharing how 'owls fly at night' and 
calling out 'twit-twoo' and the snake's 'hiss'.

Children who need additional help or those with emerging special educational 
needs and/or disabilities (SEND) are well supported. Staff and parents work 
together, supported by the setting's dedicated leaders, who link with the local 
authority to ensure that children make good progress.

What does the early years setting do well and what does it 
need to do better?

n The key-person system is robust. New children are well supported as parents 
and the key individual complete 'All about me' forms, which help the staff begin 
to get to know the child. Parents feel reassured as information on routines, 
interests and dietary requirements is shared directly with the key person. They 
use children's favourite activities, and observations, to tailor individual 
arrangements to support the child as they settle in. 

n Staff promote the emotional well-being of children. They develop strong bonds 
and relationships with both children and their family. Parents leave their children 
knowing that children are secure and happy. As children arrive, they are 
enthusiastic and eager to start their day. 

n Staff focus on developing children's language and communication. Babies and 
young children have staff who consistently repeat the sounds and words they 
make. They build children's confidence, who begin to use single words in the 
baby room, progressing to short phrases in toddlers and speaking in sentences 
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in nursery room. 
n Pre-school children confidently participate in back-and-forth conversations, 

expressing their thoughts and ideas. They link their play to experiences they 
have had. For example, children in the home corner role play using a mobile 
phone, explaining that they are going to call staff in the office. They press 
numbers and wait before announcing, 'oh no, they are too busy and they cannot 
speak to me now'.

n Staff place children at the centre of their practice. They adapt activities promptly 
to provide experiences that focus on children's interests, such as introducing 
music and movement. However, on occasion, staff do not give clear instructions 
to children. At these times, less-confident children and those who need 
encouragement, stand back to watch, rather than joining in. 

n Staff support children with SEND. The nursery has dedicated leaders who staff 
approach to highlight and share their observations and assessments of children 
with. Staff work with parents to devise individualised support. Leaders develop 
strong working partnerships with local early years advisory teachers, to ensure 
that children get the help they need.

n Parents are universally happy with the care and progress that children make at 
nursery. They say that staff feel 'like family' and they appreciate the homely 
environment that children experience. Parents express how their children are 
developing their independence and are prepared for their next stage in learning. 

n Leaders and managers promote a curriculum that has high expectations for all 
children's learning. They support staff to provide activities and experiences that 
are linked to children's interests and play. To adopt new practice, training and 
support are provided. However, on occasion, staff are not sure how to use 
activities to link to children's individual next steps in development, by building on 
what children already know. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff to make their expectations and instructions clearer, to support 
children's engagement and extend their learning

n support staff to implement the curriculum more effectively to better support 
children's individual learning needs.
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Setting details
Unique reference number EY285402

Local authority Hounslow

Inspection number 10376279

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 93

Number of children on roll 109

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 3906 6573

Date of previous inspection 23 May 2019

Information about this early years setting

Bright Horizons Hounslow Day Nursery and Preschool registered in 1999 and is part 
of a large chain of nurseries. The nursery opens five days a week, for 51 weeks of 
the year. It operates from 7.30am to 6.30pm. The nursery offers the government 
funded places for childcare. The provider employs 23 staff, 16 of whom hold 
appropriate childcare qualifications. 

Information about this inspection

Inspector
Bernie Dunne
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Inspection activities

n The deputy manager, manager and inspector completed a learning walk together 
of all areas of the nursery and discussed the early years curriculum. 

n Children told the inspector about their friends and what they like to do when 
they are at nursery.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views. 

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND. 

n The inspector spoke to several parents during the inspection and took account of 
their views. 

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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