
Inspection of Playmates Pre-School
Gipsyville Community Centre, The Greenway, Hull, East Yorkshire HU4 6JG

Inspection date: 11 July 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Children enthusiastically enter the pre-school and are warmly greeted by staff. This 
helps children to feel emotionally secure and safe. A clearly designed curriculum 
helps children to build on their skills and knowledge over time. Staff know each 
child well and form close working relationships with parents and carers. They 
gather a range of information from the outset, to ensure they can respect and 
respond to each child's unique needs. Staff plan a range of stimulating activities, as 
well as skilfully extending children's learning as they respond to their interests 
during play. This helps children to remain focused and engaged in purposeful play. 
Targeted interventions are used well by staff to close any gaps in children's 
achievements. This ensures every child achieves in line with their capabilities.

Staff talk to children about what they are doing and encourage their verbal 
responses, aiding their communication and language skills. When choosing snack, 
staff encourage children to verbalise what they would like. Staff help children to 
behave well and to manage their emotions. When children get frustrated, staff 
encourage them to use their words to ask for help. When children get upset during 
a game of chase, staff remind them of their rights. Children then put their hand up 
and say 'stop'. This is respected by the other children who continue to chase those 
who are happy to participate in the game.

What does the early years setting do well and what does it 
need to do better?

n Managers oversee staff practice, offering training and support to continually 
develop their knowledge. Ongoing training on special educational needs and/or 
disabilities enables staff to quickly identify and provide relevant support to meet 
these children's needs. Managers carefully consider how to spend any additional 
funding when children receive this, ensuring it is individualised to meet the 
child's needs and has a positive impact.  

n Staff respect the individuality of all children. Information on children's 
backgrounds, beliefs and home language is obtained from the outset. Staff 
request frequently used words in children's home languages and share these 
words in English with parents. This supports children's growing vocabulary. Staff 
plan activities around the cultural events children celebrate. This helps all 
children to broaden their experiences and to value the uniqueness of others. 

n Planned group-time activities are arranged for all children and used to support 
their listening and attention skills, as well as their turn-taking and speech. Fidget 
toys are offered to all children, with instructions followed to select one and pass 
the box on to the next child. Younger children have fun as they recall simple 
rhymes and take turns to pass the hat or the water bottle to the next child. They 
squeal with delight when it is their turn to squirt water at their friends. They also 
learn to respect boundaries and stop when asked to. 
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n As children get older, their learning is extended. For example, they listen to their 
name and confirm they are here when the register is taken. They also identify 
their name in print and confirm if they are feeling happy or sad. Staff extend 
conversations by asking why they feel like this. However, during some group 
times, other children continue to play in the adjacent areas. This creates noise, 
which reduces older children's ability to fully listen and concentrate during the 
planned experience. 

n A range of strategies are successfully used to support older children's interest in 
books. However, these are not used with the younger children. Additional 
funding is spent on outside services that come in and provoke older children's 
interest through interactive storytelling sessions. Book bags are created and sent 
home so parents can read and share stories with the older children. While staff 
working with younger children are trying their own ways to engage and ignite 
children's interest in books, they have so far been unsuccessful. 

n Children's awareness of safety is explored through simple discussions and 
sharing of information with parents. For example, during discussions, children 
identify that the register needs to be taken in case of an emergency. Staff ask 
further questions to explore children's understanding of safety. Children identify 
that the ambulance service helps people when they are poorly and they would 
need to ring 911 for the emergency services. Staff respectfully correct children 
and confirm in England they would call 999. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review how planned group times are delivered so that they consistently build on 
children's listening and attention skills

n consider how to develop younger children's love of books and share this 
approach so that all staff implement it consistently.
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Setting details
Unique reference number EY277351

Local authority Kingston Upon Hull City Council

Inspection number 10351097

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 39

Number of children on roll 42

Name of registered person Playmates Pre-School Gipsyville Committee

Registered person unique 
reference number RP519385

Telephone number 01482 354261

Date of previous inspection 5 October 2018

Information about this early years setting

Playmates Pre-School registered in 2004 and is located in Hull. The pre-school 
employs 10 members of childcare staff. Of these, eight hold relevant qualifications 
at level 3 or above. The pre-school is open each weekday, from 8.45am until 
2.45pm, term time only. It provides funded early education for two-, three- and 
four-year-old children.

Information about this inspection

Inspector
Melanie Arnold
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Inspection activities

n This was the first routine inspection the pre-school received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning. 

n The inspector carried out a joint observation of a planned activity with the 
manager. 

n Staff and children spoke with the inspector during the inspection. 
n The inspector spoke to several parents during the inspection and took account of 

their views. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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