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Inspection of Tiny Town Nursery

960 Broad Lane, Coventry, West Midlands CV5 7FH

Inspection date: 8 November 2023
Overall effectiveness Inadequate
The quality of education Inadequate
Behaviour and attitudes Inadequate
Personal development Inadequate
Leadership and management Inadequate
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What is it like to attend this early years setting?
The provision is inadequate

Children's safety is not assured. Leaders and managers do not consistently check
the suitability of temporary staff who, at times, have unsupervised contact with
children. Staff do not deploy themselves effectively to adequately supervise
children, which puts their safety at risk.

Some children arrive at the nursery upset. There are not always enough staff
available to comfort them and help them to settle in. Some children wait a long
time to receive comfort because staff are already supporting other children. Babies
are normally cared for by one consistent person. However, in their absence, they
do not have any familiar staff caring for them. This results in babies being
frequently unsettled. Staff struggle to console them because they do not know
enough about them to help distract them. This impacts on babies emotional well-
being. That said, older children are generally very happy. They show high levels of
confidence and are eager to speak to new people.

Children are not always sufficiently challenged by the activities staff provide. On
occasions, there is too little for children to do. This results in children occupying
themselves by running around the room or climbing on equipment. Nevertheless,
children are encouraged to take part in craft activities. They use their hands or
different tools to make marks with paint. Older children sit to listen to stories that
staff read to them.

What does the early years setting do well and what does it
need to do better?

B Managers do not monitor staffing and occupancy levels closely enough,
particularly during the morning. Staff continue to admit children into the nursery,
despite there not being enough staff available to meet their needs. This results
in the maximum staff-to-child ratios becoming exceeded until more staff arrive.
Managers and staff do not act swiftly enough when playrooms are overcrowded
because they have too many children in them. This impacts on children's safety.

B Managers do not ensure that the deployment of staff is effective. There are not
always enough qualified staff available to work with children, including babies.
Throughout the day, staff do not ensure children are properly supervised. Babies
are able to put objects in their mouths without staff noticing, which could cause
them to choke. Staff are not alert to older children who eat child-safe glue
sticks. This means that children's safety and welfare is compromised.

B Managers fail to ensure that they properly check the suitability of all adults who
have unsupervised contact with children. This is with particular regard to
temporary staff who are requested to take children to the bathroom alone,
despite their suitability not being assured. The provider relies on checks
completed by agencies that staff are employed by and does not always verify
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these. This means children are not safeguarded.

B The provider has experienced significant difficulties in recruiting staff.
Consequently, there are a limited number of core staff in each age group who
are key persons to children. When staff are absent, those deployed to look after
children do not know how to meet their needs. This is with particular regards to
babies. Staff do not know what children like to do or how to promote their
learning. Consequently, children do not benefit from an effective key-person
system to support their emotional well-being and their learning needs.

B Staff do not consistently follow appropriate hygiene procedures. They do not
recognise when children need their noses wiping. When it is brought to staff's
attention, they wipe several children's noses consecutively. Staff do not wash
their hands in between or afterwards, and continue to carry out their role. This
increases the risks of cross infection.

M The quality of education that children receive is poor. Although managers have
devised a curriculum, they do not ensure that this is implemented effectively.
Activities that are provided are focused on topics, such as 'Diwali', rather than
what children need to learn next. There is not enough teaching from staff to
support children to learn. This means that children do not make good enough
progress in their learning.

m Children are not supported to maintain a positive attitude towards their learning.
There is a limited choice in activities available to them. This means that they
often occupy themselves. This results in children showing more challenging
behaviours, such as running across rooms or emptying resources on to the floor.
Babies sustain injuries as they climb on furniture or into boxes.

B Managers do not monitor the quality of staff's teaching and practice closely
enough. Although staff receive opportunities for supervision and training,
weaknesses have not been identified in order to raise the quality of staff's
knowledge and skills. This impacts on the quality of care and education that
children receive.

B There is an identified coordinator to support children with special educational
needs and/or disabilities. They work closely with staff to respond to delays in
children's development. The coordinator puts targets and plans in place for
children, and liaises with other agencies to get children any additional support
they need.

B Parents speak positively about the nursery. They state that their children are
happy to attend, and that staff provide them with feedback about their child's
day. Parents welcome the parent meetings provided to discuss their child's care
and learning.

Safeguarding
The arrangements for safeguarding are not effective.

Managers do not ensure that staffing arrangements meet the needs of children. At
times, children are not properly supervised which impacts on their safety. Although
appropriate vetting checks are completed for employed staff, managers do not

check the suitability of all adults who have unsupervised contact with children. This
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includes temporary staff, which impacts on children's safety. Managers and staff
understand child protection procedures. They are alert to signs of possible abuse
and neglect, and know what action to take if concerns arise. Managers understand
the procedures to follow in the event of an allegation being made against a
member of staff. The premises are secure and there are systems in place to make
sure that unknown persons cannot enter the nursery.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and
Childcare Register the provider must:

Due date

ensure that any adults whose suitability |24/11/2023
has not been checked do not have
unsupervised contact with children

ensure that children are adequately 24/11/2023
supervised at all times and that the
deployment of staff meets the needs of
children

ensure that the ratio and qualification 24/11/2023
requirements are maintained at all times

ensure that the premises is organised to |24/11/2023
meet the needs of children, including
making sure that the minimum indoor
space requirements are adhered to at all
times

implement an effective key-person 24/11/2023
system that supports children to build
settled relationships and provides care
and learning that is tailored to meet
each child's individual needs

ensure that hygiene procedures promote | 24/11/2023
the good health of every child

provide staff with effective supervision, |24/11/2023
coaching and support that identifies and
addresses weaknesses in their teaching
and practice, to promote the interests of
children
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make sure that staff consistently plan
and provide suitably challenging
activities that take account of children's
interests and individual stages of
development

29/12/2023

implement the curriculum effectively to
provide children with a breadth of
experiences to support their learning.

29/12/2023
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY273031

Coventry

10317747

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto 4

44
45
Professional Care Recruitment Ltd

RP521807

024 76 422233
22 August 2018

Information about this early years setting

Tiny Town Nursery registered in 2003. It is situated in Coventry. The nursery opens
Monday to Friday, all year round. Sessions are from 7.30am until 6pm. There are
seven members of staff employed. Of these, one holds a qualification at level 6,
one holds a qualification at level 5, three hold qualifications at level 3 and one
holds a qualification at level 2. The nursery provides funded early education for
two-, three-, and four-year-old children.

Information about this inspection

Inspector
Lisa Bennett
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Inspection activities

W This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

m We carried out this inspection as a result of a risk assessment, following
information we received about the provider.

B The deputy manager and inspector completed a learning walk to gather
information about how the provision and curriculum are organised.

B The manager and inspector carried out a joint observation to evaluate the
effectiveness of teaching.

B The inspector spoke to parents and took account of their views.

B The inspector observed the quality of teaching to assess the impact of this on
children's learning.

B The inspector spoke with the provider and manager about the leadership and
management of the setting, and viewed evidence of staff suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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