
Childminder report

Inspection date: 26 May 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

The childminder is friendly and she creates a caring, family atmosphere. Children 
have good, secure bonds with the childminder and each other. This promotes a 
sense of belonging and helps children to settle and feel safe. It also has a positive 
impact on children's personal development.   

The childminder has an ambitious curriculum. She uses children's interests to plan 
experiences. For example, children show an interest in the natural world. The 
childminder enhances children's interests and takes them on regular woodland 
walks. This supports children's individual learning needs.  

Children who speak English as an additional language are given opportunities to 
hear and develop their own language alongside English. The childminder is 
proactive and gathers key words from parents. This helps children to be ready for 
their next steps in learning. This has a positive impact on the quality of education 
which children receive. 

The childminder encourages children's positive behaviour. She asks children to 'use 
kind hands' and teaches children how to use simple signing, such as 'more' and 
'please'. The childminder shares these positive behaviour strategies with parents. 
This reinforces the childminder's expectations of children's behaviour. Children play 
and learn well together in this setting.

What does the early years setting do well and what does it 
need to do better?

n The childminder ensures that children know a range of nursery rhymes. She is 
skilful and pauses as children take their time to mouth the words and join in with 
actions to the rhymes. The childminder helps children to understand and develop 
an awareness of rhyme and rhythm. This has a positive impact on children's 
language development. 

n The childminder encourages children to develop a love of reading. She spends 
time reading to children. Children sit with her and turn the pages of books as 
she reads to them. The childminder points out the main characters and explains 
the story to them. During other activities, she asks questions to extend their 
learning. However, at times, the childminder does not give children enough time 
to think and respond. This has an impact on how children obtain knowledge and 
understanding. 

n Children enjoy a range of sensory experiences. The childminder invites anxious 
and confident children to experience different textures. For example, they 
explore shaving foam as they touch, blow and smell it. This promotes children's 
curiosity and confidence in their learning.  

n The childminder has a strong partnership with parents. She communicates with 
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parents and carers at drop-off and collection times. The childminder has a menu 
displayed on a notice board and parents are made aware of meals that are 
available each week for their children. However, the childminder does not always 
share enough information with parents. Particularly, she does not consistently 
share information about their child's individual progress and how to support their 
children at home.   

n The childminder supports children's self-help skills. For example, younger 
children learn to be independent in changing their shoes as they go from indoors 
to outdoors. This gives children opportunities to challenge themselves. The 
childminder remains close by and is encouraging, giving them instructions and 
guiding them. Children develop their confidence in age-appropriate ways.

n The childminder's practice supports children's care needs, particularly those with 
allergies and food intolerances. She cooks healthy, homemade, nutritious meals 
for children. The childminder ensures that her meals meet children's individual 
dietary needs. She gently encourages reluctant eaters to try new foods. This 
supports children's health and safety.

n All children go to sleep in rooms with good ventilation. Most children sleep in 
travel cots and some children sleep in pushchairs, which are spacious and have 
back supports which lay flat. The sleeping arrangements offer a good space for 
children to rest. This has a positive impact on children's well-being.

Safeguarding

The arrangements for safeguarding are effective.

The childminder implements effective safeguarding policies and procedures. She 
knows how to make referrals to help protect children. The childminder recognises 
the signs and symptoms of when a child may be at risk of harm. She ensures that 
the environment is safe. The childminder carefully and safely supervises children 
into her vehicle. Parents with vehicles do not use the childminder's driveway. This 
is because young children may not be seen when cars pull in and out of the drive. 
This is an effective risk assessment to reduce harm to children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n build on questioning skills to enable children to have more time to think, respond 
to and show what they know and understand 

n enhance the existing good information shared with parents to further support 
children's individual interests and next steps for learning at home.
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Setting details
Unique reference number EY260423

Local authority Croydon

Inspection number 10137861

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 6

Total number of places 6

Number of children on roll 9

Date of previous inspection 9 May 2016

Information about this early years setting

The childminder registered in 2003 and lives in Coulsdon, in Surrey. She cares for 
children between the hours of 7am and 6.30pm, Monday to Friday, all year round. 
The childminder provides funded early years education for children aged two, three 
and four years. She holds a relevant level 3 qualification.

Information about this inspection

Inspector
Anne-Marie Giffts-Walker

Inspection activities

n This was the first routine inspection the childminder received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the provider and has taken that into account in their evaluation of the 
childminder.

n The childminder and the inspector completed a learning walk together to discuss 
the childminder's intentions for children's learning.

n The childminder showed the inspector around the setting and discussed how she 
ensures that it is safe and suitable. 

n Children communicated with the inspector during the inspection.
n Parents spoke with the inspector during the inspection to share their views of 

the setting. 
n The inspector viewed relevant documents as part of the inspection. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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