
Childminder report

Inspection date: 7 December 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children develop a secure relationship with the childminder, who is caring, 
nurturing and sensitive to their needs. Children are reassured as they wake and are 
happy and calm. They are soothed by the childminder and quickly return to engage 
in playful activities, which shows that they feel safe and secure in her care. Due to 
the challenges of the COVID-19 pandemic, the childminder has recognised that 
some children need additional support to settle. She works closely with parents to 
ensure that children achieve a successful transition into her setting.

Children learn to cooperate with routines as the childminder sensitively guides 
them to have their nappy changed. They are confident to express how they feel. 
For example, they indicate that they have finished their lunch and do not want any 
more. The childminder introduces the importance of using good manners to 
children from a young age.

Children are inquisitive and show good levels of engagement and concentration in 
meaningful activities. They learn to push and pull toys and try hard to place blocks 
into shape sorters. This supports them well to develop their physical and problem-
solving skills. Children play imaginatively and use role-play resources to act out 
their experiences from home.

What does the early years setting do well and what does it 
need to do better?

n The childminder knows the children well. She knows what they can do now and 
what she wants them to learn next. She offers them challenging opportunities. 
For example, she encourages younger children to use a fork at snack time to 
pick up pieces of their banana. Children take on this challenge and try hard. 

n Children are busy and motivated to learn throughout the day. They are very 
interested in the activities the childminder offers and are confident to choose 
what they want to do. They select from age-appropriate resources in the well-
planned environment. Younger children bang rhythm sticks together as they 
explore sound. They try hard to push a button to make a toy car move. They 
consistently show good levels of concentration. 

n The childminder teaches children about rules and boundaries. When children 
indicate they want to go indoors, she encourages them to tidy away small 
resources, initially through role modelling and then by encouraging them. Young 
children successfully pick chalks up off the floor and put them in a box to tidy 
them away. The childminder praises them, which boosts their self-esteem and 
confidence. 

n The childminder teaches children to adopt healthy lifestyles. She sings to them 
as she supports them to wash their hands before eating. She encourages them 
to drink often. Children benefit from many varied opportunities outdoors in the 
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fresh air, such as exploring with their senses and moving in different ways.  
n Parents comment positively about the care and education the childminder 

provides for children. They are kept informed about their children's day and are 
offered support where there are any concerns about children's development. 
The childminder provides information and suggestions to parents to support 
them in continuing children's learning at home.

n Children have a keen interest in books, rhymes and stories. The childminder 
notices their interest in different pictures and names what they see when 
children point to them. She introduces nursery rhymes as they share a book 
together. However, at times, the childminder talks constantly to children, which 
overwhelms them with lots of new vocabulary without giving them time to 
process, repeat or practise what they hear.

n Non-verbal children are confident to express what they want to do through body 
language. They push their cup away to show that they do not want any more, 
and the childminder is perceptive to this. She follows their interest as they lead 
her to different activities. However, at times, these activities become overly adult 
led as the childminder continually makes suggestions of what children should do 
rather than let them explore independently. This occasionally has an impact on 
their concentration and distracts them from what they had originally set out to 
do.

Safeguarding

The arrangements for safeguarding are effective.

The childminder has a secure safeguarding knowledge and understands the 
procedures she must follow if she is concerned about a child's welfare. She knows 
who she must report concerns to and acts swiftly to inform the appropriate 
agencies. She keeps her knowledge of a wide range of safeguarding issues up to 
date and attends relevant training. She understands the importance of 
documenting concerns and storing these in a safe and secure manner. The 
childminder has robust procedures in place to manage any allegations about adults 
who work with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n reflect on verbal interactions with younger children and help them to have more 
focused opportunities to repeat simple words and sounds, and build their range 
of vocabulary in a carefully sequenced manner

n provide younger children with more consistent opportunities to pursue their own 
interests in independent play and exploration.
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Setting details
Unique reference number EY252227

Local authority Norfolk 

Inspection number 10113009

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

0 to 7

Total number of places 6

Number of children on roll 9

Date of previous inspection 24 March 2015

Information about this early years setting

The childminder registered in 2003 and lives in Norfolk. She operates all year round 
from 7.30am to 6pm, Monday to Friday, except for bank holidays and family 
holidays. The childminder holds a childcare qualification at level 3. She provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Julie Meredith-Jenkins

Inspection activities

n This was the first routine inspection the childminder received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the childminder and has taken that into account in their evaluation of the 
setting. 

n The childminder and the inspector discussed the childminder's curriculum and 
her ambition for children. 

n The childminder and the inspector jointly evaluated a spontaneous activity.
n Parents provided written feedback about their children's experiences at the 

childminder's setting. The inspector took account of this feedback.
n The childminder and the inspector held discussions at appropriate times during 

the inspection, taking account of children's needs. The inspector looked at a 
sample of documents, including evidence of the suitability of the childminder and 
all household members.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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