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What is it like to attend this early years setting?

This provision meets requirements

Staff consider the previous experiences of children when planning activities at the 
after-school club. They work with families to get to know the community of children 
that use their service. In particular, staff aim to provide children with opportunities 
to develop their own talents and interests. Children are happy. They feel excited to 
make choices. Children enjoy trying new activities that challenge their thinking and 
broaden their experiences. Children develop high levels of confidence and self-
esteem. They learn that they can achieve anything they want to. 

Staff understand that children need familiar routines and expectations. They 
explain and role model what they want children's behaviour to be like. Children 
understand the rules of the setting. They learn that listening to staff helps to keep 
them safe. Staff teach children to be kind to each other. They build nurturing 
relationships and show children how to tolerate and respect other people. Children 
behave well. They are considerate and caring towards their friends. 

Staff understand that children need to feel happy in order to succeed. They 
encourage children to develop social skills. Staff teach children to play games and 
cooperate with one another. Children are sociable. They feel confident as they hold 
conversations with their peers. Children have high levels of self-esteem. Their 
experiences at the after-school club support their emotional resilience and 
happiness.

What does the early years setting do well and what does it 
need to do better?

n Staff support children to be physically healthy. They teach children a range of 
physical skills outside. Children ride on bicycles, play on scooters and climb on 
equipment. They are confident and gain physical resilience. This supports 
children's physical strength. 

n Staff support children to learn about what foods are healthy for them. They 
provide children with a varied menu of nutritious meals. Children learn that 
healthy foods help them to be physically healthy. This supports their physical 
well-being. 

n Leaders and staff support children to understand how to communicate with 
others. They teach children to express themselves. Children learn to take turns 
and share with their friends. They build confidence when telling others how they 
feel. Children behave well. They understand how their actions affect other 
people.

n Staff teach children about communities beyond their own. They encourage 
children to share their unique backgrounds and differences. Children are 
tolerant. They learn to understand how to respect other people with 
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backgrounds different from their own. Children are kind to each other. They 
celebrate their unique qualities and learn to respect one another. 

n Staff consider the skills and knowledge children need to learn. They consider the 
needs of individual children when planning activities. Staff create an 
environment with age-appropriate toys and activities to engage children in their 
play.

n Leaders and staff gain vital information about individual children that keeps 
them safe and happy. For example, they identify any children who have allergies 
and intolerances. Staff have an effective procedure for sharing this information 
and administering medication, where required. 

n Leaders understand that planning professional development opportunities for 
staff is important. They use their knowledge of the children in their care to 
create relevant training opportunities for staff. This helps staff's knowledge and 
skills to continue to improve over time.

n Staff understand that parent partnerships are important. Parents and carers 
report that staff give them information about the activities their children engage 
in. They say that their children are happy and look forward to coming to the 
after-school club. Parents comment that the information they receive helps them 
to promote children's interests at home.

n The premises are safe and secure for children. Staff complete risk assessments 
routinely. They work hard to ensure that outdoor activities and play on large 
equipment are conducted safely and that the rules are understood by all.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number EY222752

Local authority Havering

Inspection number 10367888

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 60

Number of children on roll 357

Name of registered person Wonderyears Childcare Limited

Registered person unique 
reference number RP520359

Telephone number 0845 890 1297

Date of previous inspection 28 February 2019

Information about this early years setting

Wonderyears Childcare Ltd registered in 2002 and is located in Romford, Essex. 
The club employs eight members of childcare staff, five of whom hold appropriate 
qualifications at level 2 or 3. During term time, it opens from 3pm to 6pm, Monday 
to Friday. The club opens from 8am to 6pm during school holidays.

Information about this inspection

Inspector
Kate Daurge

Inspection activities

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children spoke with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views. 
n Parents shared their views of the after-school club with the inspector.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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