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2798449 

 

Registered provider: 24/7 Support UK Limited 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
This home registered with Ofsted in August 2024 and is privately run. It provides care 
for up to two children who experience social and emotional difficulties. 
 
At the time of this inspection, one child was living in the home.  
 
The manager registered with Ofsted when the home opened in August 2024. 
 
Inspection dates: 28 and 29 January 2025 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: not previously inspected 
 
Overall judgement at last inspection: not applicable 
 

 
Enforcement action since last inspection: not applicable 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
At the time of this inspection, one child was living at the home and had been living there 
since the home opened. The child contributed to the inspection.  
 
The child was welcomed to the home sensitively. A thorough moving-in plan considered 
the child’s individual needs well. This allowed the child to settle into routines in the home 
at a comfortable pace.  
 
Staff and managers understand the importance of education. Two suitable alternative 
education provisions are in place for the child. Although the child’s attendance is 
variable, staff encourage improved attendance with incentives and praise. This has had 
an encouraging effect for the child.  
 
Staff support the child’s health needs. The child has received emergency medical 
attention when this has been necessary.  
 
Staff understand the importance of the child’s family relationships. Staff support the child 
to have regular time in the home and in the community with their family. This has 
provided the child with consistency and comfort. 
 
The child has been encouraged to spend time with other children. Dinner in local 
restaurants, awards ceremonies and parties in the home have been held in collaboration 
with staff and children from another home in the organsiation. These enjoyable events 
provide opportunities for the child to form new relationships.  
 
Managers and staff have sought the child’s views on the decor of the home and have 
decorated the child’s bedroom to their taste. However, there are no window coverings at 
the front of the house and no furniture in the child’s bedroom for them to store their 
clothes. This detracts from what is otherwise a homely environment. 
 
The complaints policy is not yet effective. When the child has raised concerns, these 
have not been responded to by staff in a helpful way. The child said that they have not 
been spoken to or kept informed of any actions taken. This does not support the child to 
feel like they are being listened to. 
 
Staff and managers do not provide regular opportunities for the child to provide 
feedback regarding the quality of care in the home. Therefore, the child’s experiences 
may not be fully understood or considered by staff.  
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How well children and young people are helped and protected: good 
 
Staff promote positive behaviour. The child is offered financial incentives to be thoughtful 
and kind in their behaviour. Staff compile daily messages of praise, encouragement and 
celebration to the child. These have improved the child’s self-esteem. 
 
Staff have a good understanding of their roles and responsibilities to safeguard children. 
The child has been missing from the home on one occasion. Staff were vigilant and 
followed the agreed procedure. The child returned to the home independently. This 
shows that the child has a sense of belonging at the home.  
 
Staff have spontaneous key-work discussions with the child. Thoughtful conversations 
take place to increase the child’s understanding of their personal safety.  
 
The staff act in accordance with the child’s deprivation of liberty order. When physical 
restraint has been used, this has been necessary and proportionate. Staff use consistent 
and calming strategies to de-escalate the child’s emotions. Records of restraint are clear, 
and all incidents are thoroughly reviewed by the manager.  
 
On one occasion, the child raised concerns around a staff member’s practice. Managers 
followed safeguarding procedures appropriately. However, following the concern being 
investigated, the staff member continued to work with the child. The lack of restorative 
work between the child and the staff member meant that the child felt that they had not 
been listened to.  
 
Two fire doors require necessary maintenance. Two smoke detectors were found to be 
absent or damaged. This increases the risk to the child and staff in the event of a fire. At 
the time of the inspection, issues with the fire doors had been addressed. However, the 
issues with the smoke detectors are still ongoing.  
 
The effectiveness of leaders and managers: good 
 
The home is led by a suitability experienced and qualified registered manager. The 
manager is supported by a residential manager and other senior leaders in the 
organisation.  
 
Staff receive good support in their role. They are provided with regular training and 
practice-related supervision. Supervision is an opportunity for staff to discuss children’s 
experiences and progress and reflect on any incidents to identify any training and 
development needs. 
 
The child’s care plans and risk assessments are comprehensive. The child’s records are 
updated frequently and provide clear guidance to staff on how to support the child. This 
ensures that staff provide consistent care. 
 
When the child has made disclosures, managers have responded promptly and taken 
action to ensure that all concerns are appropriately investigated.  
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Managers have developed strong relationships with other professionals. A social worker 
said that communication with staff is effective and collaborative multi-agency working 
has been successful to safeguard the child and enable their progress.  
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What does the children’s home need to do to improve? 
Statutory requirements 
 
This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the 
‘Guide to the Children’s Homes Regulations, including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The positive relationships standard is that children are helped to 
develop, and to benefit from, relationships based on—  
 
mutual respect and trust. 
  
In particular, the standard in paragraph (1) requires the 
registered person to ensure—  
  
that each child is encouraged to build and maintain positive 
relationships with others. (Regulation 11 (1)(a) (2)(b)) 
 
In particular, managers must ensure that appropriate restorative 
work is carried out between staff and children, following any 
concluded investigations into concerns raised by children. 
 

3 March 2025 

The children’s views, wishes and feelings standard is that 
children receive care from staff who— 
 
develop positive relationships with them; 
 
In particular, the standard in paragraph (1) requires the  
registered person to— 
 
ensure that staff— 
 
help each child to understand how the child’s views, wishes and 
feelings have been taken into account and give the child reasons 
for decisions in relation to the child; 
 
regularly consult children, and seek their feedback, about the 
quality of the home’s care; 
 
keep the children’s guide and the home’s complaints procedure 
under review and seek children’s comments before revising 
either document. (Regulation 7 (1)(a) (2)(a)(iii)(iv)(c)) 
 

3 March 2025 
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After consultation with the fire and rescue authority, the 
registered person must— 
 
take adequate precautions against the risk of fire, including the 
provision of suitable fire equipment in the children’s home. 
(Regulation 25 (1)(a)) 

3 March 2025 

 

Recommendation 
 
 The registered person should ensure that the home is a nurturing and supportive 

environment that meets children’s needs. In particular, window coverings should 
provide adequate privacy, and children should have appropriate storage for their 
belongings. (‘Guide to the Children’s Homes Regulations, including the quality 
standards’, page 15, paragraph 3.9) 

 

Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how well 
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the 
Children’s Homes Regulations, including the quality standards’.   
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Children’s home details 
 
Unique reference number: 2798449 
 
Provision sub-type: Children’s home 
 
Registered provider: 24/7 Support UK Limited 
 
Registered provider address: 81 Broadway, Peterborough PE1 4DA 
 
Responsible individual: Nyasha Banhire 
 
Registered manager: Lindsey Harris 
 

Inspector 
 
Sarah Cooper, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family 

Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 

and skills, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under the 

terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The 

National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2025 
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