
Inspection of Hamilton House Nursery 
& Pre-School Ltd
Hamilton House Nursery, 43 Montgomery Road, Sheffield S7 1LN

Inspection date: 24 October 2024

Overall effectiveness Inadequate

The quality of education Inadequate

Behaviour and attitudes Inadequate

Personal development Inadequate

Leadership and management Inadequate

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is inadequate

The overall quality of care and education for children has declined since the last 
inspection. Children's welfare is not maintained and their learning needs are not 
met. Staff do not adequately supervise children while they are eating. They also 
have an inconsistent knowledge of possible indicators of abuse and referral 
procedures for child protection concerns. This does not ensure a consistent 
approach to children's safety and welfare. Although leaders and managers have 
identified a curriculum and children enjoy participating in activities, staff do not 
consider children's individual abilities when planning future experiences. This 
includes children with special educational needs and/or disabilities (SEND). This 
results in staff being unable to support every child to make the progress of which 
they are capable. For example, staff plan experiences for babies such as learning 
the relationship between the sounds of the spoken language and letters. This 
activity is too advanced as many babies have not yet developed their speaking 
skills. On reflection, staff acknowledge that the younger babies gain little from the 
experience.

Staff warmly greet children when they arrive, which helps them to feel settled and 
emotionally secure. However, ineffective deployment of staff and implementation of 
secure routines, prevents staff from consistently guiding all children's development 
through positive interactions. For example, all children over the age of two play 
outside after lunch. Only two staff oversee the large group of children as other staff 
are busy elsewhere. This results in some children amusing themselves as they 
receive no support and some children getting upset when minor behavioural issues 
are not seen by staff. Staff fail to recognise when children need support as they are 
too focused on the tasks that they are doing. This results in children being left to 
struggle to overcome obstacles in their play.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers are aware of weaknesses with staff knowledge and 
practice in some areas. However, they have not provided staff with enough time 
and support to help them to develop their skills. This has resulted in standards 
of care and learning declining for all children.

n Staff sometimes prioritise the routines of the nursery over the care and 
supervision of children. This is to the detriment of children's health and safety. 
For example, staff do not consistently ensure children are supervised while they 
are eating.

n Children's welfare is not protected. Staff do not have a good knowledge of a 
wide range of indicators of abuse. For example, some staff have no knowledge 
of indicators associated with female genital mutilation or radicalisation and 
extremism. Some staff also lack a secure awareness of the correct procedures to 
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follow should they identify child protection concerns about a child or a staff 
member.  

n Ineffective deployment of staff at certain times of the day results in children's 
needs not being met. The lack of effective staff supervision of children during 
these periods results in a chaotic environment. Staff are unable to consistently 
provide children with quality interactions to support their play and learning.

n Staff do not make use of their ongoing observational assessments, when 
planning future experiences for each child. For example, staff often plan 
activities linked to themes, currently Halloween, with little thought given to the 
skills and knowledge being promoted for each child. While children enjoy 
participating in the activities, they lack challenge. This hinders the progress 
children make.  

n Large daily group-time activities are not structured to meet children's varying 
needs and abilities. Staff fail to support younger children to take part and 
engage. This results in them showing little interest and gaining nothing from the 
experience. 

n Baby room staff make use of an electronic tablet, which plays nursery rhymes 
for children as they get ready for lunch. There is no quality interaction or 
support provided by staff at this time, as the focus is on getting children ready 
for their food.

n Staff show kindness and consideration to children. When they do engage with 
them, they offer support and when poor behaviour is observed they discuss this 
appropriately with the children. When babies are upset, they are provided with 
cuddles and reassurance to help them feel secure. 

n Staff help children to become independent as they support children to serve 
their own meals and pour their own drinks. However, inconsistent routines 
means that some children wait a long time before eating as staff only have one 
serving platter for large numbers of children. Some staff introduce children to 
counting as they hand the plates out, whereas others do not do this when 
handing the cups out. These inconsistencies do not support children's ongoing 
learning and development. 

n Parents confirm that staff spend time getting to know their children. They 
explain how they are kept informed through daily chats and through information 
shared on the online system. Bilingual staff communicate with parents in their 
home languages when offering feedback about their children. 

Safeguarding

The arrangements for safeguarding are not effective.

There is not an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:
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Due date
ensure children are constantly 
supervised while eating 

28/10/2024

ensure staff have a clear awareness of 
indicators of possible abuse that may 
occur in the child's life at home or 
elsewhere 

22/11/2024

ensure staff have a clear understanding 
of child protection referral procedures 
regarding the action to take when there 
are safeguarding concerns about a child, 
or if there is an allegation made against 
a member of staff

22/11/2024

ensure deployment of staff always 
remains effective so that children's needs 
are met and their learning promoted  

15/11/2024

ensure staff use information gained from 
observational assessments to identify 
and plan challenging experiences for 
each child, which builds on their prior 
knowledge and skills 

20/12/2024

ensure secure routines for children's play 
and learning are in place and followed by 
staff 

20/12/2024

ensure effective supervision of staff is in 
place, which provides them with support, 
coaching, and training to promote their 
continuous improvement.

20/12/2024
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Setting details
Unique reference number 2782614

Local authority Sheffield

Inspection number 10370972

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 107

Number of children on roll 79

Name of registered person Hamilton House Nursery & Pre-School Ltd

Registered person unique 
reference number 2782615

Telephone number 01142812381

Date of previous inspection 9 July 2024

Information about this early years setting

Hamilton House Nursery & Pre-School Ltd registered in 2024 and is in Sheffield. 
The nursery employs 19 members of childcare staff. Of these, 14 hold appropriate 
early years qualifications at level 2 and above. The nursery is open from 8am to 
6pm, Monday to Friday, all year round. The setting provides the government 
funded places for childcare and receives specific funding for disadvantaged 
children. 

Information about this inspection

Inspector
Melanie Arnold
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Inspection activities

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn. 

n Children spoke to/communicated with the inspector during the inspection. 
n The inspector talked to staff at appropriate times during the inspection.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning. 
n The manager and inspector carried out a joint observation during a planned 

activity. 
n Parents shared their views of the nursery with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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