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2765214 
Registered provider: Parallel Parents Ltd 
 

Full inspection 
 

Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
A large national provider of children’s services operates this home, which is situated in a 
rural location. It is registered to provide care for up to eight children who have been 
affected by adverse childhood experiences that have led to associated trauma and 
complex behaviours. 
 
This is the first inspection since the home was re-registered in August 2024.  
 
There is a registered school attached to the home. The inspectors only inspected the 
social care provision on this site. 
  
The manager registered with Ofsted in August 2024 and holds a relevant level 5 
qualification. 
 
Inspection dates: 16 and 17 December 2024 
 
Overall experiences and progress of 
children and young people, taking into 
account 

 good 

   

How well children and young people are 
helped and protected 

 good 

   

The effectiveness of leaders and managers  good 
 
The children’s home provides effective services that meet the requirements for good. 
 
Date of last inspection: not previously inspected 
 
Overall judgement at last inspection: not applicable 
 

 
Enforcement action since last inspection: not applicable 
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Inspection judgements 
 
Overall experiences and progress of children and young people: good 
 
There were seven children living in the home at the time of the inspection, who were 
present and spoken to. 
 
Children make good progress because of the care they receive in this home. They have 
developed good relationships with staff, which helps them to share their wishes and 
feelings. Children’s feedback was overwhelmingly positive about their experiences in the 
home. One child said they rated their experience as ‘10 out of 10’ and that they ‘love 
living’ in the home.  
 
Staff and the registered manager ensure that children move in and out of the home in a 
supported way. Children’s moves into the home are planned very well, and the registered 
manager assesses their needs effectively. Staff provide children with memory books to 
take with them when they move on, which capture their memories well.  
 
Children receive on-site education that is tailored to meet their individual learning needs. 
Some children have previously had poor experiences with education before moving into 
the home. However, staff recognise this and work with teaching staff to help children to 
overcome their fears. As a result, children make good progress from their starting points. 
 
Staff support children’s health needs well. Children enjoy a balanced diet and take part in 
a range of leisure activities. In addition, staff ensure that children receive specialist 
support from the relevant health professionals to meet their specific needs. One 
professional said that the ‘difference in [name of child]’s speech is phenomenal’ because 
of the support received.  
 
Family time for children is prioritised and promoted. Staff and the registered manager 
work with children’s family members to ensure that the time children spend with loved 
ones is positive. One grandparent said, ‘They are there for [name of child], and they are 
there for me. We are all on the same page, and we both want the same thing.’ 
 
The home environment is in good condition and is maintained well. Children’s bedrooms 
are nicely furnished and personalised. In contrast, staff use door alarms on children’s 
bedroom doors, despite many children’s behaviours being assessed to be low risk. 
Consequently, children remain under surveillance when risks are low. 
 
How well children and young people are helped and protected: good 
 
Children said that they feel safe living in the home. They are well cared for by trusted 
adults who they know well. Staff encourage children to use their manners, and they 
ensure that there are clear boundaries and expectations. Children have individual risk 
assessments as part of their care plans. These risk assessments are regularly updated 
and reviewed. As a result, children feel settled and significant incidents are rare. 
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Staff have a good understanding of the home’s safeguarding thresholds and processes. 
They understand their responsibilities and the actions they need to take to keep children 
safe. While there have been no allegations raised by children since the home re-
registered, staff are confident in applying their learning to respond effectively to 
safeguard children and share information appropriately.  
 
There have been no incidents where children have gone missing from the home for 
several years. All children have individual protocols in place, and these are shared with 
the police. Staff have a good understanding of what they need to do should a child go 
missing, and any concerns are shared with children’s social workers.  
 
Incidents requiring physical restraint with children are rare. Staff use their relationships 
with children to avoid the need to use physical restraint. There has been one incident 
since the home re-registered. This was managed well, and restraint was used as a last 
resort to keep the child safe. The child and staff were spoken to, and they were provided 
with opportunities to reflect and learn from the incident.  
 
Staff work restoratively with children to help them learn from their experiences. Children 
are encouraged to be polite and respectful to one another. Staff manage incidents 
between children well, and direct work around promoting positive relationships is good.  
 
The effectiveness of leaders and managers: good 
 
The home is led by a child-focused registered manager, who shows good leadership and 
is sufficiently qualified. He has a detailed understanding of children’s progress and 
experiences and advocates well on their behalf. This positive leadership contributes to 
the good care that children receive.  
 
The registered manager ensures that the home has sufficiently qualified and experienced 
staff to meet the needs of the children. Those staff who are not qualified are completing 
the qualification within the required timeframes. Staff turnover is low, and a consistent 
staff team provides predictable care to children.  
 
Staff speak positively about working in the home and feel supported. The supervision 
and probation systems used are reflective and give staff feedback on their performance. 
Consequently, staff feel valued and motivated to perform their roles effectively. However, 
the registered manager does not always ensure that supervision and appraisal records 
capture the discussions and positive support provided.  
 
Staff receive training and development that supports them in their roles. For example, 
staff have completed counselling courses. In addition, staff receive training that is 
relevant to the needs of the children. For example, the registered manager arranged for 
staff to receive specialist bereavement training. These systems ensure that staff are 
suitably skilled to meet the children’s needs. 
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The registered manager’s oversight of the home is good. There is ongoing monitoring of 
the care provided, and the systems used help to make improvements. The registered 
manager has a good understanding of the home’s strengths and areas for development. 
For example, he has identified that the quality of his written records and children’s 
recorded assessments is an area for improvement.  
 
The staff and registered manager have established good working relationships with a 
range of agencies and external professionals who are involved in children’s care. Staff 
work closely with teachers, social workers and the police. This ensures that appropriate 
support is in place to encourage children’s progress.  
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What does the children’s home need to do to improve? 

Recommendations 
 
 The registered person should ensure that the children’s home is a nurturing and 

supportive environment that meets the needs of their children. In particular, door 
alarms on children’s bedroom doors should be used for safeguarding purposes and be 
the least intrusive as possible. (‘Guide to the Children’s Homes Regulations, including 
the quality standards’, page 15, paragraph 3.9) 
 

 The registered person should ensure that they understand the importance of careful, 
objective, and clear recording. This relates to the recording of actions taken by the 
registered person when completing children’s assessments and when completing staff 
supervision and appraisal. (‘Guide to the Children’s Homes Regulations, including the 
quality standards’, page 62, paragraph 14.4) 

 

Information about this inspection 
 
Inspectors have looked closely at the experiences and progress of children and young 
people, using the social care common inspection framework. This inspection was carried 
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it 
meets the core functions of the service as set out in legislation, and to consider how well 
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the 
Children’s Homes Regulations, including the quality standards’.   
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Children’s home details 
 
Unique reference number: 2765214 
 
Provision sub-type: Children’s home 
 
Registered provider: Parallel Parents Ltd 
 
Registered provider address: Lansdowne House, 85 Buxton Road, Stockport SK2 6LR 
 
Responsible individual: Sinead Lewis 
 
Registered manager: Daniel Bates 
 
 

Inspectors 
 
Dean Wilton, Social Care Inspector 
Kirsty Truesdale, Social Care Inspector 
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) 

regulates and inspects to achieve excellence in the care of children and young 

people, and in education and skills for learners of all ages. It regulates and inspects 

childcare and children’s social care and inspects the Children and Family Court 

Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, 

further education and skills, adult and community learning, and education and 

training in prisons and other secure establishments. It assesses council children’s 

services, and inspects services for looked-after children, safeguarding and child 

protection. 

If you would like a copy of this document in a different format, such as large print or 

Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or 

medium, under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information 

Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 
Store Street 

Manchester 
M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2024 
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