Ofsted

raising standards
improving lives

2764887

Registered provider: Above and Beyond Care Devon Limited

Full inspection

Inspected under the social care common inspection framework
Information about this children’s home

The home was registered with Ofsted in January 2024. It is operated by a private
organisation and provides care for up to three children who may have learning
disabilities.

The manager registered with Ofsted on 26 September 2024.

Inspection dates: 16 and 17 October 2025

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good

helped and protected

The effectiveness of leaders and managers good

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: 14 May 2024

Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement

14/05/2024 Full Good
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Inspection judgements
Overall experiences and progress of children and young people: good

At the time of this inspection, one child was living in the home. The inspector spent time
with the child in their home environment.

The child living in the home has continued to make progress. The home’s collaborative
approach with partner agencies, such as the child’s school and health services, informs
care approaches to drive the child’s progress and achievements. As such, the child has
gained skills to eat independently and to help undress themselves.

Despite staff changes, those familiar to the child provide care for them often. This has
helped the child to build trusting relationships with staff. These relationships support the
child to feel safe to access activities and events in the community. There has been
considered and careful planning to support the child to go swimming. They attend an
activity club regularly, and they have enjoyed time at the beach and in the sea over the
summer period. This is significant progress for the child.

Staff understand the child’s needs extremely well. They recognise the child’s
communication sounds and are able to respond to their needs. Managers work closely
with the child’s school. This has increased ways for the child to communicate their needs
in the home. For instance, the child pointed at a picture to communicate their need for a
blanket, and staff responded.

The manager communicates well with health professionals when there are changes to
the child’s health needs, such as when the child’s sleep pattern is disrupted. The positive
links forged with agencies ensure that the child’s health needs are reviewed without
delay, and any recommendations are used to inform care planning.

Over this period, one child moved into the home, and they moved out when their needs
could no longer be met safely. Despite the child’s care arrangements ending, external
feedback is positive about the care the child received while in the home. The child’s
move on from the home was supported well, and the responsible individual has
maintained contact with them.

How well children and young people are helped and protected: good

Strategies are used to help calm the child when they are distressed. Staff receive training
and input from professionals to develop their understanding of the child’s specific needs
and to guide their care. Additionally, the child’s personal care plan provides clear
direction to staff to promote safe care when personal care tasks are required.

Restraint is rarely used. Staff use strategies such as distraction, vocal reassurance and
direction when the child is distressed. On one occasion, physical intervention was used
to guide the child, who has moved on from the home, away from harming others. On
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another occasion, restraint was used for the child living in the home. This was a
proportionate and appropriate response to prevent harm.

The manager proactively reviews the child’s records to understand the care provided for
them. There is considerable learning from care records and incidents to improve
responses to the child. Any practice concerns are addressed promptly, and changes are
made to the child’s care to prevent the reoccurrence of concerns.

The manager has responded effectively to the requirement made at the previous
inspection. They review body map records promptly to inform any additional actions
required. This has also supported early identification of changes in the child’s health
needs.

The effectiveness of leaders and managers: good

The registered manager leads the home efficiently and effectively. They have achieved
the required qualification in leadership and management. Staff feedback indicates that
they are a valued and respected manager.

Managers and the independent person actively monitor the quality of care in the home
to improve the child’s experiences and care. Additionally, managers have carefully
considered the learning from care arrangements that ended for the child who moved out
of the home. This has led to clear plans being implemented to strengthen decision-
making for children moving into the home, and to ensure that children who live together
are well matched with one another.

Managers work positively with other agencies to inform care planning. The child’s plans
identify their needs comprehensively and provide clear direction to staff. The child’s
achievements, recorded as certificates, evidence the positive impact that living in the
home has had for the child and their progress.

Staff supervision sessions are recorded effectively and focus on the child’s needs and
individual practice. Additionally, staff team meetings are held regularly to support
professional development and consistent care. These activities continually improve the
child’s experiences and care.

The home environment has been improved. There are minor areas in the home that
require new furnishings or repair. The managers are aware and are taking action to
address these. The outside area has play equipment, including a trampoline and climbing
frame, and there are activity toys in the home that the child enjoys. Additionally, staff
decorated the dining room with presents and balloons for the child to celebrate their
birthday.

No requirements or recommendations were made as a result of this inspection.
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Information about this inspection

Inspectors have looked closely at the experiences and progress of children and young
people, using the social care common inspection framework. This inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the
Children’s Homes Regulations, including the quality standards’.
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Children’s home details
Unique reference number: 2764887
Provision sub-type: Children’s home
Registered provider: Above and Beyond Care Devon Limited

Registered provider address: 1110 Elliott Court, Coventry Business Park, Herald
Avenue, Coventry, West Midlands CV5 6UB

Responsible individual: Tina Sharp

Registered manager: Emma Quaintance

Inspector

Louise Bacon, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates
and inspects to achieve excellence in the care of children and young people, and in
education and skills for learners of all ages. It regulates and inspects childcare and
children’s social care, and inspects the Children and Family Court Advisory and Support
Service (Cafcass), schools, colleges, initial teacher training, further education and skills,
adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked
after children, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or
Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or
medium, under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information
Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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