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Registered provider: Omega Care Group Limited
Full inspection

Inspected under the social care common inspection framework

Information about this children’s home

The home is owned by a private provider and offers care for one child who may
experience social and/or emotional difficulties.

At the time of this inspection, one child was living at the home. One child has moved out
since the last inspection. Both children spoke with the inspector.

The manager registered with Ofsted on 3 May 2023.

Inspection dates: 24 and 25 February 2026

Overall experiences and progress of outstanding
children and young people, taking into

account

How well children and young people are outstanding

helped and protected

The effectiveness of leaders and managers outstanding

The children’s home provides highly effective services that consistently exceed the
standards of good. The actions of the children’s home contribute to significantly
improved outcomes and positive experiences for children and young people who need
help, protection and care.

Date of last inspection: 18 February 2025

Overall judgement at last inspection: outstanding

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement
18/02/2025 Full Outstanding
04/12/2023 Full Good
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Inspection judgements
Overall experiences and progress of children and young people: outstanding

Children make exceptional progress from their starting points, and children say they are
happy living at this home. The atmosphere is that of a family home where children are
loved and accepted for who they are. One child described the home as ‘fun’, ‘amazing’
and ‘like a family’.

Children have excellent relationships with staff, and these are genuine and warm.
Children share meaningful time with staff, and they enjoy various opportunities, such as
supercar driving experiences, days out and holidays.

Staff are exceptional advocates for children, and they promote a strong focus on
education. One child who had been out of education before living at the home now
attends daily. Staff helped the child reduce their anxieties around this by attending
school with them, building their confidence enough so that they now attend
independently. Another child, who has left the home, also said that staff helped them get
back into school after a long period of absence.

Staff talk to children constantly to ascertain their wishes and feelings and ensure that
these are shared with children’s wider networks. Children’s views are at the centre of
staff practice, and children are actively involved in making decisions about their lives.
This helps children feel valued and respected and promotes their engagement with staff
and professionals.

Children are encouraged to lead and maintain healthy lifestyles. The child is helped to
have a healthy diet, and exercise is encouraged. Staff understand the importance of this
and promote it in a natural and fun way. The child enjoys various activities, including
regular trips to trampoline parks and walks. These opportunities help the child increase
their fitness levels and lead a healthy lifestyle.

Staff support children as they prepare for independent living by taking a creative
approach to developing practical skills, making these tasks enjoyable and engaging.
Their child-centred, fun methods help children build confidence and enthusiasm as they
learn. One child has created their own cookbook filled with favourite recipes they enjoy
making, showing how this support encourages both independence and personal pride.

One child felt ready to move on, and staff provided exceptional support for their
transition. Staff have maintained regular, meaningful contact with the child, continuing to
be a reliable source of support. This level of dedication provides children with a strong
foundation as they prepare for adulthood and helps promote a lasting sense of stability.

Staff encourage children to build and maintain important relationships with their family
members and friends. This helps children have a strong sense of identity and belonging.
One parent said that staff could not have done anything else for their child.
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How well children and young people are helped and protected: outstanding

Children say they are safe living at the home. Incidents at the home are infrequent. Staff
have the skills and knowledge to manage incidents effectively and ensure the safety of
children when incidents occur.

Staff talk to children regularly about their risks to provide them with the skills and
knowledge to keep themselves safe. The child is developing their communication skills
around their emotions, which supports their mental health. This means that there have
not been any incidents of self-harm. Additionally, staff source external support for
children where required.

A child who has now left the home says that the support provided by staff helped them
significantly reduce incidents of self-harm. They reflect on this achievement with pride.

Staff work effectively with children’s wider networks to ensure that there is a robust
multi-agency approach to safeguarding. They also source additional relevant training and
use external resources to ensure that they have the skills and knowledge to support
children.

The effectiveness of leaders and managers: outstanding

The registered manager is dedicated and aspirational for children. He is exceptionally
child centred and builds and maintains genuinely warm relationships with children in his
care.

The registered manager knows the children extremely well and speaks about them with
pride. He takes the lead in ensuring that children are supported when they move on
from the home and has remained directly involved with one child to help them settle in
at a new home. He is a consistent presence in children’s lives, which provides children
with a sense of stability.

Staff say they are well supported. Many staff members have worked with the manager
for several years due to his supportive nature and management style. This means that
children are cared for by a consistent team of staff who know them well.

Leaders and managers have excellent oversight over the home, and there are robust
monitoring and reviewing systems in place. The registered manager is supported by a
visible senior manager who also builds positive relationships with children.

Professionals are very complimentary about the manager and the support and advocacy
he provides for children.
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Information about this inspection

The inspector has looked closely at the experiences and progress of children and young
people, using the social care common inspection framework. This inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the
Children’s Homes Regulations, including the quality standards’.
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Children’s home details

Unique reference number: 2732923

Provision sub-type: Children’s home

Registered provider: Omega Care Group Limited

Registered provider address: 40 to 42 Kemble Street, Prescot L34 55Q

Responsible individual: Chloe Lee

Registered manager: Alexander Sheffield

Inspector

Danielle Allen, Social Care Regulatory Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for children looked after,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The
National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2026

Inspection report for children’s home: 2732923 7


mailto:enquiries@ofsted.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence
mailto:psi@nationalarchives.gsi.gov.uk
http://www.gov.uk/government/organisations/ofsted
http://eepurl.com/iTrDn
mailto:enquiries@ofsted.gov.uk
http://www.gov.uk/ofsted

