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Registered provider: Continuum Support - Care Services Limited
Full inspection
Inspected under the social care common inspection framework

Information about this children's home

This home is privately operated and provides care for one child who may experience
social and emotional difficulties.

The home and the manager registered with Ofsted in October 2024.
One child was living at the home at the time of this inspection.

Inspection dates: 17 and 18 March 2026

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good

helped and protected

The effectiveness of leaders and managers good

The children's home provides effective services that meet the requirements for good.
Date of last inspection: 3 March 2025

Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement
03/03/2025 Full Good
12/03/2024 Full Good
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Inspection judgements
Overall experiences and progress of children and young people: good

The child has trusting relationships in the home. Staff know the child well and offer high-
quality care and nurture. Staff talk about the child with warmth and ambition. They offer
encouragement, praise and realistic goal setting. This approach has contributed to the
child having a permanent home for over a year.

Staff support the child to have meaningful time with their family, which is important to
them. Staff have supervised family time if this has been required. One family member
said that they have no concerns about the care that is being provided to the child.

The child is provided with a nice home environment. The home is well maintained, with
personal touches and photos. They have everything they need in a bedroom that is
personalised to them, but they are also encouraged to share their views on any changes
they wish to make.

The child has appropriate educational provision in place. However, there are barriers to
their attendance. Staff do promote the child's attendance through rewards and
incentives to try and encourage them to attend.

Staff support the child to lead a healthy lifestyle and talk to the child about the
importance of attending routine health appointments. Staff understand the child's
experiences and interactions outside of the home. As a result, the child is attending
appointments more regularly and engaging with health professionals to reduce risks
associated with substance misuse.

The child is offered a variety of activities with staff. However, external pull factors limit
the child's involvement in planned activities. Staff continue to think creatively and offer
new experiences.

Staff are supporting the child to develop their independence skills. They listen to the
child's views and work with professionals to plan for the child's future.

How well children and young people are helped and protected: good

Staff understand the child's risks and vulnerabilities and share information with other
professionals as required. Staff are confident in addressing concerns and do not shy
away from holding a difficult conversation. This helps the child to feel safe.

Missing-from-home incidents have reduced. Staff respond quickly and effectively when

the child is missing. They actively search for the child, remaining in contact and offering
support to return the child home safely. They coordinate a good multi-agency response
and speak with family and friends. Staff discuss the reasons for the child going missing
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and use this information to reduce further incidents. Staff ensure that the child
understands the actions taken to return them home safely.

Staff respond proactively and consistently to any concerns relating to substance misuse.
Bedroom searches are carried out appropriately and in line with policy, with the purpose
of removing any harmful or illegal items. The child is either present during the search or
is clearly informed of the reasons for it. When items are found, staff take prompt action
by notifying the relevant professionals and ensuring appropriate follow-up.

The child is offered key-work sessions following any incident, room search or emerging
concern. These sessions are detailed, reflective and clearly document the conversations
held with the child about risks, safety planning and their understanding.

Staff have taken proactive steps to reduce fire risks associated with the child smoking.
The home requested a visit from the fire service, who provided advice and resources to
improve safety. Following this, staff implemented changes to the environment and
updated the child's risk assessment. These changes were discussed with the child to
ensure that they understood the reasons and were engaged in the safety planning
process.

Staff have not needed to use physical intervention. Staff use incentives in line with the
child's interests or aspirations to encourage positive behaviour. When consequences are
in place, they are proportionate and are discussed with the child, so they understand the
reason for the measure.

Risk assessments contain known risks for the child with guidance for staff to follow.
However, they are not updated routinely to reflect actions taken by staff to reduce risk.
This means that staff do not always have the most up-to-date information when caring
for the child.

The effectiveness of leaders and managers: good

The manager is child-centred and focused on supporting the child to make meaningful
progress. They recognise periods of instability and respond proactively, using effective
multi-agency working to ensure that the child receives the right support at the right
time. The manager has a clear understanding of the home's strengths and areas for
development and uses this insight to drive improvement.

The manager recognises the child's progress, taking full account of their starting points.
Small achievements are acknowledged and celebrated, helping to build the child's
confidence and sense of accomplishment.

Since the last inspection there have been changes in the staff team. There is now a
stable staff team in place that provides consistent care for the child. Staff say that they
enjoy coming to work and describe 'loving' their jobs.
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Staff receive regular supervision sessions and attend team meetings. These sessions
provide staff with ample opportunities to discuss the child and reflect on their practice.
The manager tests staff knowledge during supervision through scenario-based questions
to ensure that staff understand their safeguarding roles and responsibilities. Staff
describe a learning culture in the home where shortfalls are addressed.

Staff are provided with a broad range of training opportunities. These are regularly
reviewed and consider the child's individual needs and behaviours. Staff receive annual
appraisals on their work performance. These include reflections of staff's strengths and
areas for further development. The child's comments about the staff member are
included.

Multi-agency working is effective. It has been used to seek additional support to help the
child to settle and plan for the future. Professionals describe good communication with
the manager and say that they are kept well informed about the child's care.

When complaints arise, these are managed effectively. Records detail clear actions taken
to address concerns, and there is clear rationale for decisions made. There is good
managerial oversight of any follow-up actions to ensure that they are completed.
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What does the children's home need to do to improve?
Recommendations

B The registered person should ensure that children are aware of the complaints
procedure and reminded of this where necessary. (‘Guide to the Children's Homes
Regulations, including the quality standards,' page 22, paragraph 4.13)

B The registered person should ensure that they continually and actively assess the risks
to each child and the arrangements in place to protect them. Risk assessments should
be kept up to date and include details of the steps staff will take to manage any
assessed risks. (‘Guide to the Children's Homes Regulations, including the quality
standards,' page 42, paragraph 9.5)

Information about this inspection

Inspectors have looked closely at the experiences and progress of children and young
people, using the social care common inspection framework. This inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with The Children's Homes (England) Regulations 2015 and the 'Guide to the
Children's Homes Regulations, including the quality standards'.
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Children's home details
Unique reference number: 2732421
Provision sub-type: Children's home
Registered provider: Continuum Support - Care Services Limited

Registered provider address: Sinclair Accounting Co Ltd, 300 St. Marys Road,
Garston, Liverpool L19 ONQ

Responsible individual: Peter Mahon

Registered manager: Laura Brady

Inspectors

Rebecca Robson, Social Care Inspector
Leanne Carr, Social Care Inspector
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and inspects
childcare and children's social care, and inspects the Children and Family Court
Advisory and Support Service (Cafcass), schools, colleges, initial teacher training,
further education and skills, adult and community learning, and education and
training in prisons and other secure establishments. It assesses council children's
services, and inspects services for children looked after, safeguarding and child
protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or
medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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