
Inspection of N Family Club Bushey
N Family Club, 73 Bushey Hall Road, Bushey WD23 2EN

Inspection date: 24 September 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Staff have a strong knowledge of the children they work with. Bonds between 
children and their key person are kind and warm. Staff support children's needs 
extremely well and show high levels of respect to children. For instance, they ask 
for babies' permission before changing their nappies. They provide children with 
warm reassurance and comfort when they need it. As a result of these meaningful 
interactions, children feel safe and secure in their surroundings. 

Children behave well. Staff ensure that the nursery values are embedded in 
children's learning experiences. Staff speak respectfully to children, constantly 
modelling and promoting positive interactions. They adapt activities instantly in 
response to children's interactions with others. For instance, they talk to children 
about how they could cut dough to share between their friends. This helps children 
to form kind and meaningful friendships with others. 

There is a strong curriculum in place that focuses on providing children with the 
key skills they need to become successful learners. The curriculum is carefully 
sequenced to build on children's knowledge and skills steadily. Staff have 
appropriate methods in place to identify children's initial starting points. There is a 
clear system across the nursery for tracking their progress and identifying 
appropriate next steps for children to build on what they already know and can do. 
As a result, all children make good progress. 

What does the early years setting do well and what does it 
need to do better?

n Children become effective communicators. Staff consistently use strategies 
across the nursery to communicate with children. For instance, they use 
Makaton signs to help children build their vocabulary. Toddlers communicate 
confidently with visitors, naming the toys they play with. The oldest children 
speak to their friends as they interact with one another, sharing their thoughts 
and ideas as they build on the games they are playing.

n Leaders and staff promote an inclusive environment. They help children to learn 
about other cultures that are important to those around them. They share 
recipes from their own cultures with families, giving them an opportunity to 
create these at home. Staff ensure that they develop the knowledge they need 
to meet all children's needs, including those with special educational needs 
and/or disabilities. 

n Overall, staff engage well with children and have a positive impact on their 
learning. During structured times of the day, adult-led activities are carefully 
planned and delivered to support each child's individual stage of learning. 
However, occasionally during transitional times of the day, staffing arrangements 
and the routine in place do not fully benefit the oldest children. For instance, a 
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number of children become less engaged and focused during the transition after 
lunch. Some staff become busy completing tasks and not all children receive the 
support they need to deeply engage with activities.

n Leaders have good oversight of the staff team. They observe staff interacting 
with children regularly. This helps them to identify the strengths in the staff 
team and where staff may need further support. Leaders recognise the 
importance of staff well-being, and they gather the thoughts and views of their 
staff team regularly. Opportunities for staff to progress are strong. They receive 
a range of training and professional development opportunities. This positive 
support and encouragement helps them to feel valued and provides a positive 
environment for everyone. 

n Staff provide children with explanations throughout their learning experiences. 
For instance, they speak to children about what the word 'knead' means as they 
mix and manipulate the dough mixture. They explain to the children how using 
their hands to mould the dough helps them to strengthen the muscles in their 
hands in preparation for writing. This helps children to understand the purpose 
of the activities they complete. 

n Parents are very happy with the nursery. They speak highly about how staff 
gather information about children. For instance, they value the video call that 
staff complete with parents before children start attending. Parents are grateful 
for the advice and suggestions that staff provide to them to help their children 
develop at home. Staff encourage parents to share information about what 
children do at home, so that they can build on this when children return to the 
nursery.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staffing arrangements and routines in the pre-school room to enable 
staff to fully support the oldest children's learning at all times of the day.
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Setting details
Unique reference number 2729093

Local authority Hertfordshire

Inspection number 10364558

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 3

Total number of places 87

Number of children on roll 88

Name of registered person N Family Bushey Ltd

Registered person unique 
reference number 2729094

Telephone number 020 3865 7402

Date of previous inspection Not applicable

Information about this early years setting

N Family Club Bushey registered in 2023. It is situated in Bushey, Hertfordshire. 
The nursery operates from 7am until 7pm, all year round, excluding bank holidays 
and one week between Christmas and New Year. The nursery employs 27 members 
of childcare staff. Of these, 20 hold qualifications at level 2 or above, including two 
who hold qualifications at level 6. The nursery receives funding to provide free 
early education to two- and three-year-old children.  

Information about this inspection

Inspector
Jenny Hardy
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Inspection activities

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector and manager carried out a joint observation of an adult-led 
activity. They discussed the impact of staff's interactions with children on their 
learning and development. 

n Parents shared their views of the nursery with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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