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2727223 
 
Registered provider: We Care Bespoke Ltd 
 
Assurance inspection 
 
Inspected under the social care common inspection framework 
 

Information about this children’s home 
 
The home is owned and managed by a private provider. It is registered to provide 
care for up to one child who may have social and emotional difficulties, physical 
disabilities, learning disabilities, mental health difficulties, or a sensory impairment.  
 
The home was registered in July 2023. The manager was also registered in July 
2023. This is the home’s first inspection. 
 
Inspection date: 29 February 2024 
 
Date of last inspection: not applicable 
 
Judgement at last inspection: not applicable 
 
Enforcement action since last inspection: not applicable 
 
The home has not provided accommodation to children since its registration on 14 
July 2023. This inspection focuses on whether the children’s home meets its 
statutory requirements in order to maintain its registration and is ready to accept 
placements. 

 
The home environment has a warm and friendly feel and is decorated and 
furnished to a high standard. However, the provider does not have a staff team to 
work in the home, so children are unable to move in.  
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What does the children’s home need to do to improve? 
 
Recommendation  
 

 The registered person should ensure that the home has sufficient staff to 
provide care for each child; also see regulation 13(2)(d), the leadership and 
management standard. Sufficient staff means a home having enough suitably 
trained staff, including someone in a management role, on duty to meet the 
assessed needs of all children in the home, and that those staff are able to 
respond to emergency placements, where accepted. (‘Guide to the Children’s 
Homes Regulations, including the quality standards’, page 51, paragraph 
10.1)   
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Children’s home details 
 
Unique reference number: 2727223 
 
Provision sub-type: Children’s home 
 
Registered provider: We Care Bespoke Ltd 
 
Registered provider address: 164A Front street, Chester Le Street, County 
Durham DH3 3AZ 
 
Responsible individual: Rachel Jones 
 
Registered manager: Lisa Ryder 
 

Inspector 
 
Lisa Gordon, Social Care Inspector   
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 
to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 
services for children looked after, safeguarding and child protection. 

 
If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 
 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 

The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at http://reports.ofsted.gov.uk. 

 
Interested in our work? You can subscribe to our monthly newsletter for more information and 

updates: http://eepurl.com/iTrDn. 
 

Piccadilly Gate 
Store Street 

Manchester 

M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: www.gov.uk/ofsted 
 

© Crown copyright 2024 
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