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2724344

Registered provider: Ash House Care LTD
Full inspection
Inspected under the social care common inspection framework

Information about this children’s home

The home is registered to provide care for up to two children with learning disabilities
and complex needs. The home is privately owned.

There is a manager in post who is registered with Ofsted.

Inspection dates: 14 to 15 January 2025

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good

helped and protected

The effectiveness of leaders and managers good

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: 13 February 2024

Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement

13/02/2024 Full Good
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Inspection judgements
Overall experiences and progress of children and young people: good

At the time of this inspection, two children were living in the home. The inspector spoke
with one child and spent time with another. The children have lived in the home since it
was registered and are extremely settled. Staff have started planning one child’s move to
foster care. They have ensured that there is an advocate in place to support the child to
be fully involved in their care planning.

The children live in a welcoming and homely environment. Staff take pride in the home,
and as a result, the environment is presented to a high standard. Children’s bedrooms are
personalised based on their interests, and they have appropriate equipment to support
their needs. Every effort has been made to ensure that the garden is accessible for the
children. There is now a sunken trampoline in the garden, which was installed last
summer, and the ground is clear and flat to aid children’s mobility.

Children build positive relationships with staff who are committed to providing them with
high-quality care and support. One child told the inspector that they have good
relationships with staff and enjoy living at the home.

Staff know and understand children’s preferred communication style and use their skills to
support children to communicate. As a result, children are listened to and can express
their wishes and feelings. One child requested a trampoline in the garden, and this was
purchased by the manager, providing the children with enjoyment and opportunities for
exercise. Staff recognise the importance of supporting children to communicate as much
as possible. They have introduced different methods to help improve children’s ability to
communicate their wishes. Staff have set achievable targets to help children make
progress in this area.

Children living at the home have complex health needs. Staff understand their individual
diagnosis and manage these well. On one occasion, the staff's knowledge of the child and
their usual presentation allowed them to quickly identify that the child was unwell and to
seek urgent medical support. Staff have strong relationships with professionals and work
in partnership with them to ensure that children’s health needs are regularly reviewed and
met.

Staff carry out individual work with children to promote their independence. One child is
starting to gain independence when undertaking personal care tasks. This support is
adapted as children grow and develop, and as a result, they are making progress from
their starting points.
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How well children and young people are helped and protected: good

Children feel safe living at the home. Staff have a good understanding of children’s risks
and vulnerabilities due to their complex health needs and know what to do to keep them
safe.

Staff are attuned to children’s needs and respond quickly and effectively when they
become upset. There have not been any incidents of children going missing from the
home. Staff have not had to physically restrain children to keep them safe.

Positive behaviour is promoted by staff, and the children regularly receive praise and
rewards for their achievements. Staff use de-escalation techniques to manage children’s
behaviour and have identified creative ways to support them.

Children feel listened to, and their views are considered. If children make complaints,
these are investigated appropriately, and they receive an outcome.

The manager quickly identifies concerns about staff conduct and ensures that immediate
action is taken to protect children and that all concerns are thoroughly investigated.
Overall, staff understand their roles and responsibilities and feel confident in raising
concerns with the management team. However, on one occasion, staff did not raise
concerns about the well-being of one of their colleagues. This had the potential to affect
the quality of care provided to children. The manager has taken action to provide
additional support and training to ensure that going forward, staff share their concerns,
whatever they may be.

Medication is stored safely and administered according to children’s plans. There have
been two medication errors since the last inspection, which had no impact on children.
The manager carefully investigated the errors and has made changes to medication
procedures at the home to avoid further incidents.

The effectiveness of leaders and managers: good

The registered manager is dedicated and ambitious for the children living at the home.
They are constantly thinking about ways to improve the home and the experiences of
children. The children are at the centre of every decision they make.

The manager is well supported by the responsible individual and a deputy manager who
both share the same vision for the care children receive. There is a strong management
structure in place, which ensures that the home is achieving its stated aims and
objectives.

The manager follows safer recruitment procedures to ensure that new staff coming to
work at the home have been vetted and deemed to be suitable to work with children.

The management team has high expectations for their staff. Regular team meetings take
place, and staff are offered regular supervision sessions. This ensures that staff are kept
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up to date on how best to support children’s needs. Children are cared for by staff who
enjoy working with them and feel supported by their managers.

The manager reviews the skills and knowledge of the staff team, and regular training
opportunities are offered to staff. The manager’s ongoing commitment to staff’s
development ensures that staff feel confident when caring for children, and a high
standard of care is provided.

The manager’s monitoring and review systems are highly effective, and there is a strong
footprint of management oversight. These systems identify the home'’s strengths and
where improvements are required. The manager responds to areas for improvement
quickly to support the home’s development. No requirements or recommendations have
been made at this inspection.

Information about this inspection

Inspectors have looked closely at the experiences and progress of children and young
people, using the social care common inspection framework. This inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the
Children’s Homes Regulations, including the quality standards’.
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Children’s home details
Unique reference number: 2724344
Provision sub-type: Children’s home
Registered provider: Ash House Care LTD
Registered provider address: Ash House, Park Street, Cheslyn Hay, Walsall WS6 7EF
Responsible individual: Amanda Brace

Registered manager: Michelle Brindley

Inspector

Charlotte Love, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The
National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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