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raising standards
improving lives

2710734

Registered provider: Abundantia Care Limited
Full inspection
Inspected under the social care common inspection framework

Information about this children’s home

The home is operated by a private provider. It offers care for up to 2 children who may
experience social and emotional difficulties.

At the time of this inspection, 2 children were living at the home.
The home and manager registered with Ofsted in May 2023.

Inspection dates: 6 and 7 January 2026

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good

helped and protected

The effectiveness of leaders and managers good

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: 14 August 2024

Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Recent inspection history

Inspection date Inspection type Inspection judgement
14/08/2024 Full Good
05/03/2024 Full Good
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Inspection judgements
Overall experiences and progress of children and young people: good
The inspector spoke with one child during the inspection.

Children living in the home are making good progress and are supported to do so by
staff. Children have positive relationships with staff, and one child reported that staff
care for her well and help her to access activities. This view is shared by professionals,
with one professional stating that staff are nurturing and have built positive working
relationships with the children they support.

Staff prioritise children’s education and encourage them to attend school and positively
engage in their learning. Staff have good relationships with one education provision
whereby there is daily communication to ensure that a child is supported to attend.
Incentives are offered by staff in the home for engaging with education, and children are
also supported well with online learning.

Children are encouraged and supported to prepare for their independence. Key-work
sessions are carried out around managing daily chores and safe independence in the
community. Children preparing for independence are encouraged to cook meals and
carry out their own domestic tasks, in addition to being helped to manage their money.

Impact assessments are detailed, and risks are considered when placing children
alongside other children. When children move on, they are offered ongoing
communication with staff, with one child regularly staying in touch. Staff have also been
able to reflect on lessons learned and areas for development when children have moved
on suddenly.

Children are encouraged to participate in regular key-work sessions with staff around
subjects specific to their risks and needs. Staff are open to having difficult conversations
sensitively with children and use a restorative approach of challenge and support. One
child has approached staff regularly, demonstrating a positive and open culture around
support and personal issues.

How well children and young people are helped and protected: good

Children have thorough and detailed risk assessments in place that reflect their individual
risks and needs. Risk assessments are regularly reviewed and updated with changing
circumstances. Staff are expected to read these regularly to ensure that they have the
most up-to-date information to understand and reduce risks for children.

When children go missing from care, they are well supported by staff who understand
the protocol. There are up-to-date plans and missing-from-care processes in place that
reflect children’s needs and level of risk. Staff actively encourage communication from
children when they are away from the home and follow them when they are concerned
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about their welfare. Staff search for children when they are missing and share the
information with the appropriate professionals. Children are offered reassurance and
debriefs when they return to the home, and staff advocate for independent return home
interviews.

Children have detailed behaviour support plans in place. Staff update these documents
regularly and detail how children might present and how staff should respond
accordingly. The model of care used by staff in the home is apparent in the response to
incidents where they utilise de-escalation techniques to support children.

Physical interventions have been used by staff who are appropriately trained, and
children are offered debriefs to express their views and feelings afterwards. Physical
interventions are not always separately recorded and are sometimes grouped together
as part of the same incident. This does not allow for appropriate monitoring of the use of
physical interventions by the registered manager.

Children know how to raise complaints and are offered the opportunity to discuss them
with staff. The management team treats complaints from children seriously and explores
them as a priority. There is a lack of written response for children to demonstrate a
record of how the complaint was managed. For one child, they did not receive a
response to a complaint made despite a thorough investigation. This does not provide
restorative resolution for children.

The effectiveness of leaders and managers: good

The staff team describes the registered manager as ‘supportive’ and ‘approachable’.

The registered manager is reflective and able to celebrate positive progress made by
children and staff but also drives actions forward from lessons learned. There is a strong
management presence and oversight in the home, and professionals highlight positive
working relationships with the registered manager.

Staff receive regular reflective supervision and are well supported with the challenges of
their job role. Supervision time is protected and promoted for staff, and there is a culture
of reflection and learning. The quality of supervision is consistent for all staff.

Staff have a supportive and structured induction period and an ongoing comprehensive
training programme. All core staff have the relevant skills and training to be able to fulfil
their job roles and are provided with the support to do so.

Staff have access to effective information-sharing and support through regular team
meetings. Reflective discussions take place about children, as well as staff sharing their
own experiences and challenges. Team meetings are prioritised and well attended by
staff.

The manager has appropriate monitoring systems in place to ensure that children have
what they need for their care and support. Monitoring is overseen by multiple people to
ensure layers of accountability.
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What does the children’s home need to do to improve?
Statutory requirement

This section sets out the actions that the registered person(s) must take to meet The
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the
‘Guide to the Children’s Homes Regulations, including the quality standards’. The
registered person(s) must comply within the given timescales.

Requirement Due date

The registered person must prepare and implement a policy 8 March 2026
(“the behaviour management policy”) which sets out—

how appropriate behaviour is to be promoted in the children’s
home; and

the measures of control, discipline and restraint which may be
used in relation to children in the home.

The registered person must ensure that—

within 24 hours of the use of a measure of control, discipline or
restraint in relation to a child in the home, a record is made
which includes—

the name of the child;

details of the child’s behaviour leading to the use of the
measure;

the date, time and location of the use of the measure;
a description of the measure and its duration;

details of any methods used or steps taken to avoid the need to
use the measure;

the name of the person who used the measure (“the user”), and
of any other person present when the measure was used;

the effectiveness and any consequences of the use of the
measure; and

a description of any injury to the child or any other person, and
any medical treatment administered, as a result of the measure.

(Regulation 35 (1)(a)(b) (2)(@)(i)(ii)(iii)(iv)(v)(vi)(vii)(vii))
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In particular, the registered person should ensure that incidents
involving multiple restraints are recorded separately with the
correct information.

Recommendation

B The registered person should ensure that children are able to take up issues or make
a complaint with support and are provided with a response. Children must be aware
of this procedure and be reminded of it as necessary. (‘Guide to the Children’s Homes
Regulations, including the quality standards’, page 22, paragraph 4.13)

Information about this inspection

Inspectors have looked closely at the experiences and progress of children and young
people, using the social care common inspection framework. This inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service, how it
meets the core functions of the service as set out in legislation, and to consider how well
it complies with The Children’s Homes (England) Regulations 2015 and the ‘Guide to the
Children’s Homes Regulations, including the quality standards’.
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Ofsted
Children’s home details
Unique reference number: 2710734
Provision sub-type: Children’s home

Registered provider: Abundantia Care Limited

Registered provider address: Suite 9a Stanley Grange Business Village, Ormskirk
Road, Liverpool L34 4AT

Responsible individual: Michael Reynolds

Registered manager: Chelsea Simpson

Inspector

Mel Turner, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children’s social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, The
National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2026
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