
Inspection of Monkey Puzzle Day 
Nursery Hither Green
55 Manor Park, London SE13 5RA

Inspection date: 14 November 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Practitioners warmly welcome children and parents as they enter their room, 
creating a caring and friendly atmosphere. The children are excited and ready to 
begin their day. New children receive special attention from their key person, who 
take the time to understand their individual needs and interests. This nurturing 
approach creates strong bonds between the children and their key person, helping 
them to settle and feel safe and secure.

Leaders set clear goals for what they want children to learn. They use a broad 
curriculum that emphasises communication skills and emotional growth. The 
curriculum is designed to connect smoothly across different age groups, helping 
children build on their existing knowledge and skills as they transition to the next 
level. Designated leaders collaborate with parents and other professionals to offer 
personalised support for children with developing needs. All children, including 
those with special educational needs and/or disabilities (SEND), make good 
progress.

The supportive practitioners have a good understanding of what skills children need 
to learn. They consider children's starting points and gather information about 
children's interests and previous experiences when they join the nursery. This 
information is used to implement the curriculum in a way that supports all children 
to achieve their next steps. Children are curious and eager to learn. They 
participate in various activities and share their interests with one another. Generally, 
children display good behaviour. They play cooperatively together and often use 
polite words like 'please' and 'thank you' with both adults and their peers.

What does the early years setting do well and what does it 
need to do better?

n Leaders are passionate and dedicated to achieving positive results for every 
child. They have a clear vision for children's growth and the educational 
experiences they offer. Their commitment to the ongoing professional 
development of their team is strong. They create training opportunities tailored 
to the unique needs of both the practitioners and the children, ensuring that the 
quality of education is good.

n The support provided for children with SEND is a strength. Leaders possess a 
strong understanding of how to cater to each child's unique requirements and 
collaborate effectively with practitioners and other professionals to quickly 
address any developmental gaps. Parents receive thoughtful support. They are 
actively involved in the creation of individual support plans and they are kept 
informed about their children's continuous progress. Parents speak highly of the 
support they receive to help their children through challenges, such as 
transitions and behaviour.
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n Children benefit from outdoor space that meets the needs of each age group. 
Children move freely and investigate the natural environment. Babies have a 
safe space to crawl and explore safely while older children climb and balance on 
logs and hunt for bugs. Children enjoy a range of healthy meals and snacks and 
have access to fresh drinking water throughout the day. Good hygiene practices 
are taught to all ages, including washing hands before and after meals and after 
using the toilet.

n Children generally behave well and form good friendships. Practitioners support 
children to manage minor conflicts by using gentle reminders of their 'golden 
promises' and praising positive actions. However, when supporting these 
situations, practitioners do not always acknowledge the feelings of all children 
involved. This means some children do not learn the impact of their actions on 
others. 

n Practitioners effectively enhance children's language and communication 
abilities. They use single words, simple sentences and name objects for babies 
and they speak clearly and provide commentary on the play and actions of 
younger children, repeating their words with accurate pronunciation. 
Practitioners engage older children in conversations about their interests or the 
activity they are engaged in. Consequently, younger children develop strong 
speech and vocabulary skills, while pre-schoolers express themselves with 
confidence.

n Practitioners provide substantial support to children who are learning to speak 
English as an additional language through various methods. This includes 
gathering essential words and phrases in the children's home languages, and 
using visual aids, such as routine boards and objects. This supports children's 
developing communication. Parents record themselves saying greetings in their 
home language so children can hear different languages at a welcome display as 
they enter the nursery. This good practice helps children develop a sense of 
belonging and helps them to learn English words. 

n Children have the opportunity to engage with books in every room. They take 
pleasure in reading and singing together in groups, as well as exploring books 
independently. This practice fosters a passion for books and reading. Young 
children find joy in mark making, using chalk boards, dry wipe boards and paper, 
while pre-schoolers identify letters and practise writing their names.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n develop practitioner confidence in helping children to acknowledge their own and 
other people's feelings, to help them understand the impact their actions have 
on others.
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Setting details
Unique reference number 2708816

Local authority Lewisham

Inspection number 10372002

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 99

Number of children on roll 168

Name of registered person Hither Green Day Nursery Limited

Registered person unique 
reference number 2708817

Telephone number 02035830076

Date of previous inspection Not applicable

Information about this early years setting

Monkey Puzzle Day Nursery Hither Green registered in 2022. It is situated in Hither 
Green in the London Borough of Lewisham. The nursery employs thirty-three 
members of childcare staff, 23 of whom hold appropriate early years qualifications 
of level 2 and above. It operates from 7.30am to 6.30pm all week, all year round. 
The provider offers the government-funded places for childcare. 

Information about this inspection

Inspector
Katie Smith
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Inspection activities

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Leaders and the inspector completed a learning walk together of all areas of the 
nursery and discussed the early years curriculum.

n Children spoke communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The special educational needs coordinator spoke to the inspector about how 

they support children with special educational needs and/or disabilities.
n The manager and the inspector carried out a joint observation in the garden.
n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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