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Inspection of Ashbourne Day
Nurseries at Pineham Village

Pineham Village Neighbourhood Centre, Dragonfly Way, Northampton NN4 9EH

Inspection date: 21 May 2024
Overall effectiveness Inadequate
The quality of education Inadequate
Behaviour and attitudes Inadequate
Personal development Inadequate
Leadership and management Inadequate

Overall effectiveness at previous

inspection Not applicable
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What is it like to attend this early years setting?
The provision is inadequate

Leaders and managers do not take appropriate action to safeguard children. This
compromises children's safety and welfare. Staff, although trained in safeguarding,
do not have a good enough understanding of what to do should they suspect a
child is at risk of harm. This includes what to do if they have a concern about a
colleague's behaviour or practice.

Staff do not know how to manage children's behaviour appropriately, which leads
to a chaotic and loud, play environment. Children squabble over toys and
equipment and push each other over when they do not get what they want. Staff
fail to recognise this or intervene. This impacts negatively on how children play and
learn. Children are not learning the rules and boundaries that help to keep them
safe.

The curriculum is poorly planned, lacks ambition and does not meet the needs of
the children. This includes those children who have special educational needs
and/or disabilities (SEND) and those children who speak English as an additional
language (EAL). The quality of teaching is poor. Staff sit with children at activities,
but rarely engage with them. As a result, most children soon lose interest in
activities and wander away or run wildly between the indoors and outdoors. The
purpose of activities is unclear, for example staff say that a table-top activity with
sawdust and spaghetti is linked to helping children learn about animals. There are
no animals available to children, the sawdust and spaghetti are spilled on the floor
and consequently no intended learning takes place.

Despite these poor practices, children are generally happy to attend and appear to
enjoy their time in the setting. Staff are kind, show children affection and meet
their care needs appropriately.

What does the early years setting do well and what does it
need to do better?

m Not all staff know what to do if they have a concern about a child in the setting.
They know that this needs to be reported to the designated safeguarding lead
(DSL), but some staff do not know what to do should the DSL not report this
further. Additionally, some staff do not know the procedure to follow should a
member of staff be accused of harming a child. Knowledge of the 'Prevent' duty
is not secure. These gaps in safeguarding knowledge negatively impact
children's safety and welfare.

B Risk assessments are not carried out effectively to identify and minimise all
hazards. Windows and gates are not properly secured, which means there is a
risk of unknown individuals entering the setting. Staff do not recognise that
wires hanging in the sleeping area are a potential hazard to younger children.
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B The manager has been in her role for a short time. She recognises that many
changes are needed to improve the setting and plans have yet to be
implemented. Induction of staff, including the new manager, is weak. There are
many new staff at the setting, they have not been supported appropriately to
ensure they understand their roles and responsibilities. The staff have not been
offered supervision for a long time, and the new manager is trying to prioritise
this to ensure she can identify gaps in practice. The training needs of staff have
not been identified, consequently knowledge and practice are weak. This has a
detrimental impact on the quality of teaching and support children are offered in
terms of their learning and development.

B The curriculum lacks focus and purpose. Most staff do not have high enough
expectations for the children. Although staff are allocated key children and
identify some learning intentions for children, the curriculum is not implemented
well enough. Staff do not consider what children need to learn next when
planning activities. Progress checks for children between the ages of two- and
three-years are not completed on time. This means that gaps in children's
development are not identified, and intervention is not provided to help children
make the progress they are capable of.

B Staff sometimes sit with children when they play, but they do not have the skills
to help children to build on what they know. Therefore, children become bored
and move away from activities as they lack challenge and interest. Staff are not
deployed effectively to meet the needs of all the children at times. On occasion,
staff stand around not engaging with the children and do not intervene when
younger children are wandering aimlessly with no support.

m Children with SEND are not well supported. Staff do not identify gaps in learning
quickly enough or make timely referrals to secure additional support. When gaps
are identified, staff do not know how to support children effectively to help
children catch up in their learning. Staff have not had effective training or
support to help children with SEND. As a result, children who require additional
support are falling further behind in their development and not making the
progress they are capable of.

m Staff do not understand how to support children's communication and language
development, including children who speak EAL. They do not recognise that
some children require more support than other children and the curriculum has
not been appropriately adapted. Staff do not effectively support children who
need extra help with their speech and language skills. As a result, some
children's speaking skills are not well-developed, and they are not helped to
widen their vocabulary or use sentences.

W Parents express some concerns about the nursery. They say that staff have been
inconsistent and there have been a lot of staff changes. Although most parents
know who their child's key person is, staff do not share what children have been
learning or what they need to learn next. In addition, staff do not always
honestly share how children have been at nursery, for example, if they have had
a difficult day. As a result, children are not getting the support they need as staff
do not work closely enough with parents.

B Staff do not implement consistent rules and boundaries to help children learn
right from wrong. They do not provide clear explanations or act as positive role
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models. Consequently, children are not supported to learn how to behave well or
understand how their behaviour impacts on others. They throw resources on the
floor and snatch toys from one another. This behaviour goes unnoticed by staff
who fail to address this, simply telling children to have 'kind hands', leading to a
lack of support for children's personal, social and emotional development and a
chaotic environment, particularly for children aged two-years and over.

W Staff are kind and greet children enthusiastically. Staff offer children cuddles and
comfort when needed.

m Children are offered a balanced and healthy diet. Staff ensure that children's
dietary needs are well met, ensuring that they only offer foods children can have
to support their good health.

Safeguarding
The arrangements for safeguarding are not effective.

There is not an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

The provision is inadequate and Ofsted intends to take enforcement
action.

We will issue a Welfare Requirements Notice requiring the provider to:

Due date

ensure all those working with children 10/06/2024
have a thorough knowledge and
understanding of how to safeguard
children and be able to identify those
children who may be at risk of harm,
including what to do should they believe
a member of staff has harmed a child

implement effective risk assessments to |10/06/2024
ensure that all areas children have
access to are safe and suitable for
purpose, with particular regard to low-
level windows, gates in play areas and
wires hanging in sleeping areas
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ensure staff know and understand how
to support the care and learning needs
of children who may have special
educational needs and/or disabilities
(SEND) to enable staff to plan high
quality learning experiences tailored to
children's individual needs

10/06/2024

ensure parents are provided with
accurate information about the Statutory
framework for the early years foundation
stage (EYFS) which helps them to
understand the progress their children
are making

10/06/2024

ensure that key persons plan and
provide a learning environment tailored
to the individual needs of every child

10/06/2024

ensure all staff understand how to
manage children's behaviour
appropriately

10/06/2024

ensure that all staff receive thorough
induction training to understand their
roles and responsibilities in order to to
be able to effectively plan and offer
every child a unique learning experience

10/06/2024

implement effective supervision to
support, coach and train staff in order to
bring about improvements in the
development of children

10/06/2024

ensure that the organisation and the
deployment of staff consistently meet
the needs of all children.

10/06/2024

To meet the requirements of the early years foundation stage, the

provider must:

Due date
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implement an ambitious curriculum that
considers the individual needs and
stages of development of all children in
order for them to make at least good
progress

24/06/2024

ensure staff help every child to develop
their communication and language skills
effectively, particularly those who speak
English as an additional language

24/06/2024

ensure that the progress check at age
two is completed in a timely manner to
help identify and seek appropriate
support for those children who may not
be making the progress they are capable
of.

24/06/2024
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision
Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

2708012

West Northamptonshire

10347273

Childcare on non-domestic premises
Early Years Register

Full day care

Oto4

127
76
Ashbourne Day Nurseries Limited

RP901058

01908 644399
Not applicable

Information about this early years setting

Ashbourne Day Nurseries at Pineham Village is owned by Ashbourne Day Nurseries
Limited. The nursery was registered in December 2022. The nursery opens Monday
to Friday all year round. Sessions are from 7.30am until 6pm. The setting employs
14 members of childcare staff. Of these, nine hold appropriate early years
qualifications from level 2 to level 3. The nursery provides funded early education
for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Alexandra Brouder
Rachel Barsby-Robinson
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Inspection activities

W This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

m We carried out this inspection as a result of a risk assessment, following
information we received about the provider.

B The inspectors viewed the provision and discussed the safety and suitability of
the premises.

B The manager joined the inspectors on a learning walk and talked to the
inspectors about their curriculum and what they want their children to learn.

B Children spoke to/communicated with the inspectors during the inspection.

B The inspectors talked to staff at appropriate times during the inspection and
took account of their views.

B The special educational needs coordinator spoke to the inspector about how
they support children with special educational needs and/or disabilities.

B The inspectors carried out joint observations of group activities with the
manager.

B The inspector spoke to several parents during the inspection and took account of
their views.

B The inspectors looked at relevant documentation and reviewed evidence of the
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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