
Inspection of Kew Green Nursery
85 Kew Green, Richmond TW9 3AH

Inspection date: 12 February 2025

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children thrive at this nursery. Staff demonstrate an exceptional understanding of 
how to support children's thinking skills. They create an environment rich in stories. 
This instils in children a love of books. Children giggle excitedly as they re-enact 
stories that capture their imaginations. Staff encourage children to think deeply 
about characters. Children react expressively to how characters make them feel. 
For example, they discuss the personalities of dragons as they repeat quotes from 
the story. Children are highly driven and curious learners. 

Staff create a positive atmosphere where children can make mistakes. They teach 
children to persevere. Children press on, even when they find things tricky. Staff 
praise children's 'teamwork'. Children are exceptionally kind and helpful. Staff 
create routines that support all children to feel emotionally secure. Children flourish 
in a happy and stimulating environment. Their behaviour is exemplary.

Staff plan precise and targeted activities for all children. They repeat and reinforce 
new ideas and concepts clearly. Children learn a wealth of knowledge through 
meticulously planned activities that capture a wide range of skills. Staff work 
extremely closely with parents and carers to ensure that children's learning 
continues uninterrupted at home. All children make exceptional progress in their 
learning.

What does the early years setting do well and what does it 
need to do better?

n Leaders have an ambitious vision for all children that encompasses all areas of 
learning. They create a flexible curriculum that considers in meticulous detail the 
individual needs of every child. All staff have a strong shared understanding of 
how to implement the curriculum. Children are productive and excited to share 
their newly acquired knowledge and skills.

n Staff teach children communication skills in inspirational ways. They teach 
complex vocabulary through increasingly challenging interactions in different 
contexts. For example, children eagerly cut their play dough in half as staff teach 
them about equal amounts. Children are skilled speakers. They are curious 
learners who ask questions and display high levels of confidence in explaining 
their thoughts and ideas.

n Staff are highly skilled at supporting children with gaps in their learning. They 
use a variety of strategies to support children's understanding. For example, 
staff use pictures to demonstrate what positive listening looks like. Staff work 
closely with a range of expert partners to promote the learning of children with 
special educational needs and/or disabilities (SEND). All children are ready to 
learn. Children with SEND make excellent progress. 

n Staff support each other extremely well. They have a strong shared 
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understanding of their roles and responsibilities within the setting. New staff talk 
positively about their induction. They feel confident about their responsibilities 
and how these promote children's safety and independence. For example, staff 
share consistent practice for teaching children to do up their zips. Children 
demonstrate high levels of cooperation and independence. 

n Leaders create learning opportunities that deepen children's understanding of 
concepts and ideas. For example, children excitedly explore the actions of 
characters and stories. They mimic the dialogue of characters as they tell each 
other, 'That is my witch.' Children imaginatively create 'potions' by mixing 
different quantities. They carefully measure their ingredients and count as they 
explore different quantities. Children are engrossed in their learning. They 
concentrate and focus at exceptionally high levels.

n Parents and carers praise the excellent relationships between staff and children. 
They report that their children's social skills are excellent. Parents say that 
children progress quickly in their speaking skills. They enjoy the regular 
communication from the nursery that helps them to extend their children's skills 
and knowledge at home.

n Staff plan mealtimes to support children to develop key skills, such as serving 
and feeding themselves. Children learn about nutrition as they discover new 
flavours. Staff develop children's understanding of different foods. They have 
conversations with children about the positive impact on their physical health of 
a healthy diet. Children develop positive eating habits that support their physical 
health. 

n Leaders are reflective of their practice. They plan targeted training opportunities 
for staff that enhance children's learning and skills. For example, staff recently 
attended training to enhance strategies for fostering learning and skill 
development. The impact of this was seen in areas such as the teaching of 
mathematics. All staff feel confident to discuss how mathematical understanding 
and problem-solving feeds into children's daily experiences at the nursery. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number 2698348

Local authority Richmond Upon Thames

Inspection number 10368220

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 45

Number of children on roll 32

Name of registered person Gardener Nurseries Group Limited

Registered person unique 
reference number 2698350

Telephone number 0203 3707301

Date of previous inspection Not applicable

Information about this early years setting

Kew Green Nursery registered in 2022. It is situated within the London Borough of 
Richmond upon Thames. The nursery is open during term time, from 8am to 
4.30pm, Monday to Friday. It employs eight staff, seven of whom hold qualifications 
at level six or above. 

Information about this inspection

Inspector
Kate Daurge

Inspection activities

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact on children's learning.

n Parents shared their views of the nursery with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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