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Inspection date: 17 October 2023
Overall effectiveness Inadequate
The quality of education Inadequate
Behaviour and attitudes Inadequate
Personal development Inadequate
Leadership and management Inadequate

Overall effectiveness at previous

inspection Not applicable
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What is it like to attend this early years setting?
The provision is inadequate

Children's safety is compromised because the childminder does not understand all
aspects of important child protection procedures. She does not accurately maintain
the required records that ensure the safe and efficient management of the setting.
This does not help children to keep safe and well.

The childminder does not understand the learning and development requirements
of the early years foundation stage (EYFS), which are statutory for her registration.
Because of her lack of knowledge, the curriculum is poorly designed and does not
identify and build on what individual children need to learn. The childminder does
not plan activities or experiences to teach children the skills they need. The
childminder engages well with children on occasion. However, learning happens by
chance, rather than the childminder having a clear plan for what children will learn,
or finding ways to build on and extend their learning.

Children build good relationships with the childminder, who is kind and caring. She
offers children cuddles and reassurance when they need it. The childminder values
children's achievement and praises them for their efforts. She follows appropriate
hygiene practices, including ensuring that the children have cleaned their hands
before eating and helping babies to wipe their face after.

What does the early years setting do well and what does it
need to do better?

B Weaknesses in leadership and management mean that children's safety cannot
be assured. For example, the childminder does not ensure that she has
children's personal details and those of their parent or carer. She does not keep
a daily record of children's attendance. This is a breach of requirements and
does not ensure that children are adequately accounted for. Furthermore, the
childminder has not kept her safeguarding knowledge up to date. She does not
sufficiently demonstrate her understanding of some aspects of child protection.
This does not assure children's safety.

B The quality of education is weak. The childminder's teaching and understanding
of the curriculum are not good enough. She encourages children to take part in
activities that do not hold their interest. For example, she shows nursery rhymes
on the television and sings along, modelling actions. However, children are easily
distracted by the screen instead of experiencing high level interactions, that will
help them to learn new things. This does not help children to make the progress
of which they are capable.

B The childminder has some understanding of what is appropriate for an individual
child's age and stage of development. However, she does not assess what
children know and plan challenging activities to support their development
effectively. For example, the childminder wants to develop children's
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independence. However, during mealtimes, children who are likely to be capable
of feeding themselves are fed by the childminder. They are not given the chance
to wash their hands themselves or clean their own faces. This does not help
even the youngest children, start to recognise and value being able to do things
for themselves.

m Children access some toys that the childminder choses for them, in the clean
and spacious environment. However, they have few opportunities to choose and
explore resources themselves. Children are given toys that appeal to their
interests, such as books appropriate for their age. The childminder encourages
children to press the buttons that make sounds from the story, but offers little
support for them to learn new vocabulary from the text. This does not promote
children's communication and language development.

B The childminder has built relationships with some parents and understands that
she must work with them to provide a consistent approach for children. For
example, she recognises that if a child shows a delay in a certain area of
learning, she must discuss this with parents, to ensure that they seek out and
gain the right support from external professionals.

B The childminder provides regular opportunities for children to exercise in the
fresh air, for example in the garden and through visits to the park. She provides
opportunities for children to meet others in the community, for instance, during
visits to the library.

Safeguarding
The arrangements for safeguarding are not effective.

The childminder has a basic understanding of how to identify children at risk of
abuse or neglect and refer concerns for their welfare to the local authority.
However, her safeguarding knowledge is insufficient. The childminder does not
know the procedures to follow in the event of an allegation. She does not have up-
to-date knowledge of the 'Prevent' duty guidance or of safeguarding issues, such
as county lines. The childminder does not ensure the safe and effective running of
her provision by maintaining accurate and detailed records of children, in order to
keep children safe and well.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and
Childcare Register the provider must:

Due date
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gain a secure awareness of the
procedures to follow in the event of an
allegation against anyone working or
living in the home, and of the roles of
child protection agencies, including the
local authority designated officer

01/11/2023

develop a clear understanding of all
relevant safeguarding issues and
guidance, including the 'Prevent' duty
guidance, to ensure indicators of abuse
can be identified

01/11/2023

maintain a record of the required
information about the children in your
care

01/11/2023

maintain an accurate daily record of
children's hours of attendance

01/11/2023

develop a thorough knowledge and
understanding of all parts of the EYFS to
ensure statutory requirements are
always met and children's learning is
effectively supported.

01/11/2023
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Setting details

Unique reference number 2688834
Local authority Medway
Inspection number 10311397
Type of provision Childminder
e e
Day care type Childminder
Age range of children at time of

inspection 1to13

Total number of places 6

Number of children on roll 8

Date of previous inspection Not applicable

Information about this early years setting

The childminder registered in 2022. She lives and works with a co-childminder in
Gillingham, Kent. The childminder offers care before and after school as well as for
early years aged children during the day, from Monday to Friday, term time only.
The childminder has a relevant childcare qualification at level 3.

Information about this inspection

Inspector
Kate Williams

Inspection activities

B This was the first routine inspection the childminder received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with
the provider and has taken that into account in their evaluation of the provider.

B The inspector viewed the provision and discussed the safety and suitability of
the premises.

B The childminder and the inspector completed a learning walk together to discuss
the childminder's intentions for children's learning.

W The inspector observed the quality of education being provided, indoors and
outdoors, and assessed the impact that this was having on children's learning.

B The inspector carried out a joint observation of a communication and language
activity with the childminder.

B The childminder provided the inspector with a sample of key documentation on
request.

Inspection report: Childminder report 5
17 October 2023



Oféted

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Childminder report 7
17 October 2023


http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

