
Inspection of Creative Kidz Childcare 
Kings Copse
Kings Copse Primary School, Kings Copse Road, Hedge End, SOUTHAMPTON SO30 
0PQ

Inspection date: 16 July 2024

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children thoroughly enjoy attending the club and spending time with staff, who are 
nurturing, warm and kind. Staff know children well and recognise when they may 
need extra help with their well-being. For instance, staff identify that some children 
need a quiet space to rest after their school day. In response, they provide cosy 
quiet areas where children can relax. Staff respond sensitively to children who are 
feeling apprehensive about end of term transitions, such as changing class. Staff 
take extra time to speak with children individually, acknowledging their concerns 
and offering reassurance. Staff check that children know who they can talk to, 
should they have worries outside of club opening hours. This helps children feel 
safe and secure.

Children behave well. Staff have high expectations for children's behaviour and 
develop strategies, such as reward systems, to encourage children to try their best. 
For instance, upon arrival, children place their names onto a rainbow display, 
representing good behaviour. Staff recognise when children follow the rules, 
providing praise and supporting those who may need reminders. At the end of the 
session, staff and children review how many names remain on the rainbow. Staff 
then add the corresponding number of pom-poms into a jar. Children excitedly 
check the jar to see how close they are at achieving their target and deciding on a 
special activity as a reward. This helps children take accountability for their actions.

What does the early years setting do well and what does it 
need to do better?

n Staff benefit from a robust and thorough induction, which helps to ensure they 
have the knowledge and skills to fulfil their role. The manager observes staff 
interactions regularly and feeds this through to staff supervision. This enables 
the manager to identify and action potential gaps in staff's knowledge. For 
example, recent observations and discussions with staff highlighted a need for 
additional support in promoting children's positive behaviour. This led to 
additional training and the implementation of new strategies. This has a positive 
impact on staff confidence, consistency, and children's positive behaviour.

n Staff carefully consider children's views and emerging interests when planning 
resources and activities. For example, during a recent feedback session, children 
voiced their desire to develop their culinary skills. Cookery is now a regular 
feature on the planning. Children talk with enthusiasm as they share recent 
recipes with the inspector, including 'survivors' casserole'. This helps children 
enjoy their time at the club while learning new skills.

n Children have lots of opportunities to be active. Staff provide children with a 
wide range of resources and activities that promote their physical development. 
For instance, children develop their coordination and strength as they engage in 
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archery, table tennis, and football. Children regularly exert themselves in the 
outdoor environment, where they run and engage in competitive sports. This 
helps children enhance the skills that supports their education.  

n Staff promote children's health and safety during their time at the club. Children 
have access to a wide range of healthy snacks, which they help prepare. 
Children learn the importance of washing their hands before food preparation 
and gain an understanding of why this is important in keeping themselves safe 
from cross contamination. Children learn to handle sharp items, such as knives, 
with care. For example, staff help them remember to 'tuck', their fingers away 
and slice outwards from their bodies, as they cut fruits and vegetables. This 
helps children learn about risk.   

n Children enjoy their time catching up with friends from school, as well as 
developing new friendships with children they may not have otherwise had the 
pleasure of meeting. Children work collaboratively during team games, providing 
each other with encouragement, as their teammate takes possession of the ball 
during a friendly game of football. Children recognise and celebrate each other's 
strengths. For instance, younger children gravitate to older children to learn new 
skills, such as creating bracelets from joining elastic bands together. Older 
children show patience and kindness, as they repeat the steps until younger 
children create a string of elastic with success. This helps children develop good 
attitudes and friendships. 

n Partnership working is effective. Staff work successfully with the on-site school. 
They create a two-way flow of information to promote the meeting of children's 
individual needs and welfare. Parents receive a face-to-face daily handover, 
sharing information in regards to activities, well-being and messages from 
school. This helps to promote consistency for children throughout their day. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number 2679409

Local authority Hampshire

Inspection number 10350702

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

5 to 11

Total number of places 30

Number of children on roll 49

Name of registered person Creative Kidz Childcare Ltd

Registered person unique 
reference number 2521643

Telephone number 02380455699

Date of previous inspection Not applicable

Information about this early years setting

The provider registered in April 2022. They operate from Kings Copse Primary 
School, Hedge End, Hampshire. They provide before- and after-school care, 
exclusively for children who attend the school. The club is available for children 
from the start of reception year to the end of year six. The club is open Monday to 
Friday, 7.45am to school start and school end to 6pm, term time only. The provider 
employs two staff members, one of whom holds a relevant level 3 qualification. 
The provider also provides holiday care during school holidays. 

Information about this inspection

Inspector
Paula Sissons
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Inspection activities

n The inspector and manager discussed the club environment to find out how they 
are organised, and the range of activities provided both indoors and outdoors.

n The children and parents had discussions with the inspector, who sought their 
views on the setting. 

n The inspector checked a sample of documentation, including evidence of staff 
suitability and training. 

n The inspector held regular meetings throughout the inspection, to keep the 
provider and the manager updated.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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